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VEIL
INSTALLATION INSTRUCTIONS

WALL-HUNG TOILET

K-32764T-NS/K-20534T-S/K-29917T-S/K-29918T-S/K-29919T-S
K-20535T-S/K-25092T-S/K-25093T-S/K-31010T-ZY/K-25094T-GS

K-21378T-CPS3/K-21378T-BNS3/K-25447T-NS/K-27327T-7SW/K-33647T-NS/K-33650T-NS

BEFORE YOU BEGIN

�

�

�

Please read these instructions carefully to familiarize
yourself with the required tools, materials, and installation
sequences. Follow the sections that pertain to your
particular installation. This will help you avoid costly
mistakes. In addition to proper installation, read all
operating and safety instructions.

All information in these instructions is based upon the
latest product information available at the time of
publication. Kohler China reserves the right to make
changes in product characteristics, packaging, or
availability at any time without notice.

These instructions contain important care, cleaning, and
warranty information-please leave instructions for the
consumer.

ORDERING INFORMATION

VEIL WH Toilet W/O ST
(HT110 P,3.5/5.0) ...............................................K-32764T-NS

Includes Bowl........................................................K-5723T
Includes HT110 IWT W/F

3.5/5.0L(VEIL WH)....................K-32783T-VL-NA
VEIL WH Toilet (HT100 TL IWT)...........................K-20534T-S

Includes Bowl........................................................K-5723T
Includes HYDRO-TOWER 100

Touchless In-Wall Tank ..................K-6281T-VLS
Includes Quiet-Close Toilet Seat ..........................K-4141T

VEIL WH Toliet (HT200 PNE IWT) .......................K-29917T-S
Includes Bowl........................................................K-5723T
Includes HYDRO-TOWER 200 PNE

In-Wall Tank .................................K-20007T-VLS
Includes Quiet-Close Toilet Seat ..........................K-4141T

VEIL WH Toliet (HT300 PNE IWT) .......................K-29918T-S
Includes Bowl........................................................K-5723T
Includes HYDRO-TOWER 300 PNE

In-Wall Tank ................................K-20010T-VLS
Includes Quiet-Close Toilet Seat ..........................K-4141T

VEIL WH Toliet (HT300 MEC IWT).......................K-29919T-S
Includes Bowl........................................................K-5723T
Includes HYDRO-TOWER 300

In-Wall Tank W/ Frame...................K-4179T-VLS
Includes Quiet-Close Toilet Seat ..........................K-4141T

VEIL WH Toilet (HT100 MEC IWT).......................K-20535T-S
Includes Bowl........................................................K-5723T
Includes HYDRO-TOWER 100

In-Wall Tank W/ Frame...................K-6284T-VLS
Includes Quiet-Close Toilet Seat ..........................K-4141T

�

�
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VEIL WH Toilet (HT100 TL IWT)...........................K-25092T-S

Includes Bowl........................................................K-5723T

Includes HYDRO-TOWER 100 Touchless

In-Wall Tank W/ Bevel FP ............K-21298T-VLS

Includes Quiet-Close Toilet Seat ..........................K-4141T

VEIL WH Toliet (HT100 PNE IWT) .......................K-25093T-S

Includes Bowl........................................................K-5723T

Includes HYDRO-TOWER 100 PNE

In-Wall Tank with Frame...............K-22524T-VLS

Includes Quiet-Close Toilet Seat ..........................K-4141T

VEIL WH Toilet W/SC ST(HT200 M, 3.5/6,

Zhengshang).......................................................K-31010T-ZY

Includes VEIL Wall-Hung Toilet Bowl

(Zhengshang,3.5/6L) ........................K-5723T-ZY

Includes 3.5/6L HT200 IWT W/ F

(VEIL WH, Zhengshang)...................K-6287T-ZY

Includes Quiet-Close Toilet Seat ..........................K-4141T

VEIL WH Toilet (BEAM M FV)............................K-25094T-GS

Includes Bowl ...............................................K-24920T-GS

Includes BEAM Manual Toilet/Squat

Flush Valve.......................................K-77681K-G

Includes Quiet-Close Toilet Seat ..........................K-4141T

VEIL WH Toilet W/SC

(BEAM SR CP, 3.0/4.5L)................................K-21378T-CPS3

Includes VEIL Wall-Hung Toilet Bowl.......K-21380T-CPS3

Includes BEAM Toilet Sensor

(3.0/4.5L&3.0/6.0L)...............K-30947T-2C05-CP

Includes Quiet-Close Toilet Seat ..........................K-4141T

VEIL WH Toilet W/SC

(BEAM SR BN, 3.0/4.5L)................................K-21378T-BNS3

Includes VEIL Wall-Hung Toilet Bowl.......K-21380T-BNS3

Includes BEAM Toilet Sensor

(3.0/4.5L&3.0/6.0L)...............K-30947T-2C05-BN

Includes Quiet-Close Toilet Seat ..........................K-4141T

VEIL WH TOLIET

W/O ST(HT201 P, 3.5/5.0) .................................K-25447T-NS

Includes Bowl........................................................K-5723T

Includes HT 201 PNE IWT

W/F 3.5/5.0L(VEIL WH) ..................K-25440T-VL

VEIL WH Toilet W/SC

(SUMMON SR, 3/4.5L) ....................................K-27327T-7SW

Includes VEIL Wall-Hung Toilet Bowl ........K-21380T-7SW

Includes Saile QC Toilet Seat,

Hidden Hinge Base.................................K-4141T

Includes SUMMON Toilet Sensor,

3/4.5L&3/6L .......................................K-29182T-7

VEIL WH Toilet W/O ST

(HT110 P, 3.5/5.0L) ...........................................K-33647T-NS

Includes VEIL WH Bowl W/O ST ..........................K-5723T

Includes HT110 PNE IWT W/F 3.5/5.0L

(VEIL WH, LONG).........................K-32783T-VLL

VEIL WH Toilet W/O ST

(HT201 P, 3.5/5.0) ..............................................K-33650T-NS

Includes VEIL WH Bowl W/O ST ..........................K-5723T

Includes HT201 PNE IWT W/F 3.5/5.0L

(VEIL WH, LONG).........................K-25440T-VLL
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TOOLS AND MATERIALS REQUIRED
(Not supplied)

� 254mm adjustable wrench

Metal file (file cut)

Tape measure

Tubing cutter

Level

Hacksaw

Putty knife

Screwdriver

Straight pipe coupling

Connection packing
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254mm

ROUGHING-IN

Unit: mm
:

Fig.#1
1

Reference Value

Kohler reserves the right to change marked dimensions without prior notice.
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135
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NOTES

�
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Observe all local plumbing and building codes.

Shut off the water supply.

Passageways is 57mm.

Ensure that the new drain and shut-off valve have the

correct roughing-in dimensions. .

Be very careful while working with vitreous china products.
Vitreous china can break or chip if the bolts or nuts are
overtightened, or if carelessly handled.

Carefully inspect the new bowl for any sign of damage.

Fixture dimensions are nominal and conform to tolerances
established by ASME Standards (A112.19.2-2018).

This product complies with Q/KCI-006-2018 and GB
25502-2017.
Water Efficiency Grade 1 for K-32764T-NS/K-20534T-
S/K-29917T-S/K-29918T-S/K-29919T-S/K-20535T-S/K-
25092T-S/K-25093T-S/K-31010T-ZY/K-21378T-CPS3/K-
21378T-BNS3/K-25447T-NS/K-27327T-7SW/K-33647T-
NS/K-33650T-NS.
Water Efficiency Grade 2 for K-25094T-GS.

See Fig.#1
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57mm

1

ASME(A112.19.2-2018)

Q/KCI-006-2018 GB 25502-2017

K-32764T-NS/K-20534T-S/K-29917T-S/K-29918T-S/K-

29919T-S/K-20535T-S/K-25092T-S/K-25093T-S/K-

31010T-ZY/K-21378T-CPS3/K-21378T-BNS3/K-25447T-

NS/K-27327T-7SW/K-33647T-NS/K-33650T-NS

1

K-25094T-GS 2
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Fig.#2-a

2-a

INSTALLATION

1. Install Flushing Mechanism
1-1. Install The Tank

Turn the water supply off before installing the new toilet.
Install the concealed tank system in wall before
decorating the wall.
Install the tank system per tank's installation instructions.

Refer to installation instructions of in-wall tank for SKU
of faceplate.

�

�

�

Note:

Recommended rank dimension(Fig.#2-b)
1) Rank should support weight 400kg.

1-2. Install Manual Valve Or Sensor
Refer to installation instructions of manual valve or sensor
for the installation of flushing mechanism.

�

1.
1-1.

( 2-b)
1) 400kg

�

�

�

1-2.
�

Fig.#2-b

2-b

320

135

35

180

400kg 400 10

2. Set The Spacing Of The Bowl

After you install the tank, be careful to set the spacing of the

bowl on wall according to the dimensions as shown.

2.

Fig.#3
3

180 2

1
3
5

2

3
2
0

1

Carrier Studs

Unit: mm
:

25 2
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3. Attach Connection Pipe

Attach pipe with gasket to the inlet to link to the concealed

tank.

Attach pipe with gasket to the outlet.

*Apply gasket for sealing the bowl to wall.

You may apply some lubricant to help connect smoothly.

�

�

�

3.

*

�

�

�

Fig.#4
4

Inlet

Outlet

4. Install The New Bowl

Apply a little silicone sealant along the edge, to fill the gap

between bowl and wall. See Fig. 5a.

4.

5a

Fig. #5a
5a

Fig. #5b
5b

Place the new bowl on the wall through the carrier. Wrench
the nut to tighten and make them attached securely.

Torque for tightening nuts is recommended to be within
the range from 8 Nm to 12 Nm.

See Fig. 5b.

�

5b

8Nm 12Nm�

Finished Wall
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Fig. #5c
5c

Fig. #5d
5d

Adjust to horizontal and finish tightening. See Fig. 5c.

Apply sealant to make sure the bowl's edge seals to the wall.

See Fig. 5d.

5c

5d

Install the toilet seat according to the toilet seat installation

instructions.

5. INSTALL THE SIDE PANELS
The left panel (L) and right panel (R) are not

interchangeable and they shall be respectively fixed onto the
left side and right side of the bowl as shown in Fig.6.

Align the iron sheet on one side panel with the magnet
on the bowl. Fix the side panel onto the bowl and adjust it
with hand to the desired position.

NOTE:

�

5.

L R

6

�

Fig. #6
6

� Repeat for the second side panel. �

Magnet

Iron Sheet
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0 C
o

CONSUMER RESPONSIBILITIES

If you live in a hard water area, make certain that the holes in
the toilet rim are kept clean to ensure proper bowl flushing.
Toilet bowl cleaners should be used at least once a week.
Use a long-handled brush to clean the rim holes, and to clean
as far into the trap as possible to prevent mineral deposits
from forming.

Most toilet bowl cleaners are not harmful to the vitreous china
surface of the toilet bowl. Please follow the bowl cleaner
manufacturers instructions carefully.

Do not use abrasive cleaners or solvents.

Do not use in-tank cleaners. Products containing
chlorine (calcium hypochlorite) can seriously damage
fittings in the tank. This damage can cause leakage
and property damage.

Kohler Company shall not be responsible or liable for any
damage to these tank fittings caused by the use of cleaners
containing chlorine (calcium hypochlorite).

WARNING: Risk of property or product damage.

'

Please do not use hard materials (like
scouring pad) to clean product surface, especially the
product logo.

CAUTION:

CAUTION: Don t use any cement while installing

the toilet.

WARNING: Risk of product damage.

Heat expansion of the toilet may damage
the feet of the toilet. Kohler will not be responsible for
any damage because of using cement.

Do not throw into the toilet what is easy to block it,
such as newspaper, paper pilch, sanitary towel.
Do not bump the vitreous china with great force to
prevent it from damaging and leaking.

Do not use the product in the water below 0 C.
o
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