KOHLER.

FAMILY CARE &%

INSTALLATION INSTRUCTIONS

3.0/4.8L VITREOUS CHINA ONE PIECE TOILET
3.0/4 8HFHHE PA R IE AR L (FRS

S-TRAP 305mm K-23188T-NS/K-23188T-S/K-23188T-ITNS/K-23188KR-NS

BEFORE YOU BEGIN

e Please read these instructions carefully to familiarize
yourself with the required tools, materials, and installation
sequences. Follow the sections that pertain to your
particular installation. This will help you avoid costly
mistakes. In addition to proper installation, read all
operating and safety instructions.

e Allinformation in these instructions is based upon the
latest product information available at the time of
publication. Kohler China reserves the right to make
changes in product characteristics, packaging, or
availability at any time without notice.

e These instructions contain important care, cleaning, and
warranty information - please leave instructions for the
consumer.
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ORDERING INFORMATION

Family Care Skirted 1PC 305mm W/O Seat....... K-23188T-NS
Family Care Skirted 1PC 400mm W/O Seat....... K-23189T-NS
Family Care Skirted 1PC 305mm W/O Seat +CL

......................................................................... K-23188T-ITNS
Family Care Skirted 1PC 400mm W/O Seat +CL

......................................................................... K-23189T-ITNS
Family Care Skirted 1PC 305mm W/O Seat ....K-23188KR-NS

TRPRE.
T 22t
3215 TR HRIE 1 AL B2 305MM (KA ZEAR) oo K-23188T-NS
3E A TR RRIE (R AL E2400MM (A EAR) v K-23189T-NS

FRMEBRERLFERCASER, &%5EF=5)305mm
......................................................................... K-23188T-ITNS
FIRMEBRE RS FERCASER, 2%EF=5)400mm
......................................................................... K-23189T-ITNS
F N AR AR & (R AL E 28 305MM(A S EHR) ........ K-23188KR-NS

Recommended Toilet Seat: EEHERIER:

Family Care QC Seat .........co.covvruvrivriiiniiniiins K-23204T  SFIRAIKEVEBEMME AR BAR oo, K-23204T

Family Care Purefresh QC Seat............ccoveveveerenne.. K-23205T  FIRINKAREREAEREEIRCEETD) oo K-23205T

Family Care Skirted 1PC 305mm .........ccccceeeeennenes K-23188T-S FEIRITAR RRIE A AL B EE305MM oo K-23188T-S
Includes Family Care QC Seat.........cccceeeveeenneee. K-23204T S E KB ZFR AR ERFEIR oo K-23204T

Family Care Skirted 1PC 400mm .........cccccevveevnnees K-23189T-S EPITAR RRIE A AL B EF400MM e K-23189T-S
Includes Family Care QC Seat.........cccceeeveeenneee. K-23204T BEMRIME B EFRE A EIEEMR v, K-23204T

NOTES AE

e Observe all local plumbing and building codes. o EIFYHMAALBHIKRERINE

e Shut off the water supply. o xigKIE.

e Seat post holes are on 140mm centers. o EMRFLAH(EEE140mMm,

e Ensure that the new drain has the correct roughing-in e EHBRESKENMERTE®R. ABESHEHD

dimension. This toilet has a 305/400mm roughing-in
dimension. See Roughing-in.

e Closet flange must be 305/400mm on-center from wall.
Carefully inspect the new fixture for any sign of damage.
For new construction, refer to the dimensions in
installation step for locating the shut-off valve.

e Fixture dimensions are nominal and conform to tolerances
established by ASME Standards (A112.19.2-2018).

e This product complies with Q/KCI-006-2018 (TOILETS) .
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e This product complies with the requirements of GB25502-
2024 {Minimum allowable values of water efficiency and
water efficiency grades for water closets) . The water
efficiency grade and water consumption of the toilets

comply with the provisions of the following table.

A= 5 T4 GB25502-2024 (AA{E 2 KR B E R KN E
g»,%@%%*ﬁ%ﬁ&@ﬁ%*%ﬁé@?%%ﬂ
E o

Water efficiency grade index of toilet

R KAFRIEHR

Unit: L
BRHF
Water efficiency grade of toilet Grade 1 Grade 2 Grade 3
AMERE K H LR 1% 2% 3%
The average flushing water consumption of the toilet
O B sk FRK <38 3.8<+<4.6 4.6<+<5.4
The water consumption for full flushing of dual flush toilet . .
The water consumption for half flushing of dual flush toilet . .

Note: The average flushing water consumption of toilets is applicable to both single flush and dual flush toilets.

E RESRTHEAKEERT R AL ERMIUP L ERR.

WARNING: Risk of personal injury or product

damage: Handle vitreous china products very carefully.

Vitreous china can break and chip if you overtighten
bolts and nuts.

AN

WARNING: Risk of external leakage. The fill valve

nut has been factory-tightened to design specifications.

If re-tightening is required, wrench tighten one turn
past finger tight .
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TOOLS AND MATERIALS REQUIRED
(Not supplied)

254mm (10") adjustable wrench
305mm (12") pipe wrench

Metal file (file cut)

Tape measure

Tubing cutter

Level

Hacksaw

Putty knife

Screwdriver

Toilet gasket (wax seal)

Toilet T-bolts (2), 8mm (5/16") diameter
Toilet supply shut-off valve, 10mm(3/8") recommended

NOTICE: If the existing toilet does not have a supply shut-off
valve below the tank, install one before installing the new
toilet.

When the supply shut-off valve is located on the left side of
the toilet, the inlet connecting flexible hose need is supplied;
When the supply shut-off valve is located on the right side of
the toilet, it is necessary to determine the length of the inlet
connecting flexible hose supplied with the goods before the
formal installation. If it is not long enough, it is necessary to
self-purchase the hose with the appropriate length.

The stop valve and wax ring are not supplied.
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ROUGHING-IN R~TE

Reference Value Unit: mm
>R B X
700 FRONT OF BOWL
I — LR
|
! i
|
i N TN 204
i 299
| 748 e O o
Suppl .
BRE ! e O 9
395 ! 382
229 | 286
o) | !
A |
—— 305/400—\ <—200—
€oF ouTLET .
Hk 0 Flg#1
&1
Kohler reserves the right to change marked dimensions without prior notice.
RE A REBHTEERPIRTRTHINF, TFERTEA.
INSTALLATION LR
TO REMOVE EXISTING TOILET IRERIB AL {E RS

Turn off the water supply. Flush the toilet, and use a sponge
to remove the remaining water from the tank and bowl.
Disconnect the supply shut-off valve (if present), and remove
the old tank and bowl.

Remove the old gasket from the floor
and the closet flange with a putty knife.
Remove the old T-bolts and discard

RIEHACR, QUEaRMIK, FESREELESRNHRRK
., BRTHUKEIEKEERE), BITIRKEMLER,

MR TR £ 89 IH B S R 4
g%%;‘iéﬁ IR R AR TR R

them.

NOTICE: if the new toilet is not \ AR NRFEMNZEHBER, 15
installed immediately, temporarily stuff Closet Flange Fig.#2 R A AEE.

a rag into the closet flange. HER &2

NOTICE: Do not use white cement or high lime content AR REALESRNVNEAAKXERSAKEEZKE,

cements to install this toilet. The expansion of cement due to
a rise in temperature may make the toilet crack or cause
damage. Kohler is not responsible for any damage caused by
installation with the use of cement.

B 7K e B9 7 187 B T BE 38 4L (2 B MY B BR B A U . LB PR
KR Z RS B AL ERBERBRNR.

TO INSTALL SUPPLY
SHUT-OFF VALVE

Supply Shut-Off Valve
HEoK & b K i

Install the supply shut-off valve so it is
229mm above the finished floor line,
and 200mm to the left or right of the

closet flange centerline. Closet Flange
Centerline

EEEPOE

The centerline of the supply shut-off
valve outlet should extend 67mm from

the finished wall. Install the supply Fig.#3
shut-off valve perpendicular to the B3
finished wall.

1392769-K2-D 5
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TO INSTALL BOWL

Position the template and align with
drain hole.

Mark down the position of foot and 5
holes.

Drill holes on ground with the drill of
10mm, then insert anchor to holes.

For wooden floor, use the 4mm drill bit.

CAUTION: Please make sure there is
no water pipe or spool under the 5
holes to be drilled.

Install brackets.

Firmly press the toilet gasket onto the
toilet outlet of plastic trap.

NOTE 1: Wax ring type toilet gasket
should not be installed at temperatures
less than 21°C.

NOTE 2: If you are using a toilet
gasket with an integral plastic sleeve,
make sure the gasket is positioned
with the sleeve facing away from the
toilet.

Install plastic to ground and mounted
with 3 set of bolts (not supplied) firmly.

NOTE: Must use the toilet installation
gasket ring (not supplied) to seal the
area where the waste pipe contacts
the construction section to avoid
leakage.

1392769-K2-D
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Thread the supply hose onto the fill
valve shank. See Fig.#9

NOTE: When the supply shut-off valve
is located on the right side of the toilet,
it is necessary to determine the length
of the inlet connecting hose supplied
with the goods before the formal
installation. If it is not long enough, it is
necessary to self-purchase the hose
with the appropriate length.

The supply shut-off valve is located
on the left side of the toilet
KB 17K 1 B 7E 4B R A

Fig.#10

Pass the hose through the side hole of
the toilet, and extend along the toilet
wall. See Fig.#11

Pass the hose through the inlet cover,
insert the inlet cover into the side hole
of the toilet wall. See Fig.#12

Carefully align and lower the bowl.
Apply weight to the bowl rim to let the
outlet insert into plastic trap. See
Fig.#13
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Fig.#9
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Fig.#12
E12

Fig.#13
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The supply shut-off valve is located
on the right side of the toilet
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Carefully thread the screws into the
brackets, until toilet is secure.
Alternately tighten left and right sides
to prevent pulling the toilet off center.
Install cap to cover screw. See Fig.#14
Do not overtighten.

( Bushing

Cap/Q Screw 12}
121 474

Apply caulk around base.

INDEY R IR 22 R N SR TR BB A R% 52
2EE, EAXERENUGLEREE
il RIRRE, WE14

BSEER .

Fig.#14
& 14

e M AR I B BT AR

TO CONNECT WATER
SUPPLY

* Flexible hose are recommended to
connect the supply line to the fill valve.
If you use a rigid connection (not
provided), take care not to apply side
forces to the bottom of the fill valve. Be

Supply Shank*>%\/
BOKEED

& HKE LK

EfEHKE 1K

BARIWERREREZEHKESLE
AR EEOK IR, R EfE AR E (R R 5
R)EENE, EENEISAZAEH
KBHEABENAER K, FIHERE
EXNSHROTEYE, NRBITE

Supply Shut-Off Valve

sure the rigid connection must be fit EHE<®RAED,

with supply line completely to prevent Fig.#16

damage shank by forced connection. E/16

IMPORTANT: Before turning on the supply valve for the first ER: B RITFUKRZE, BRTISREERNAGE
time, follow the steps below to clear sand, debris and rust N A, BEEERS:

from the system:

Make sure water supply is off. Remove valve END by
rotating it 1/8 turn counterclockwise.

While holding a container over the uncapped VALVE to
prevent splashing, turn water supply on and off a few times.
Leave water supply off.

Replace END by engaging lugs and rotating 1/8 turn
clockwise. Make certain the top is turned to the locked
position. Valve may not turn on if top is not fully in the
locked position.

Turn on water supply. Check that water level is at the marked
water line.

KEHUKR, MRSt TR 1/88, FIRIRNE.

T E 4 TS AR A UBTRK, RIERE T RKREE
R, wEREKE,

BHrE DRI, IR EiEs e 1/8E Lir . MBS
EXNE LSRN E, BNATRETIEFTFFIEKE.

FITKR, ERKAREAEIKAZ,

Install the toilet seat according to the
seat manufacturer's installation
instructions.

Please use the tank lid and the seats
with the hardware kits included in this
packaging box to install the tank lid
and the seats.

Connect the push button and flush
valve.
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FILL VALVE/WATER
LEVEL ADJUSTMENT

The water level can be adjusted to the
marked water level line on canister
flush valve by rotating the tuning cam.
When the top part of tuning cam
shows '1', the water level is at its
lowest; when it shows '4', the water
level is at its highest.

If water level cannot be adjusted to the
marked line by the above method, See
"Quick Removal and Installation" on
page 9 of this instruction to remove fill
valve, use screwdriver or other long
tool to push down the locking piece.
Then rotate the part above the locking
piece at 45 angle anti-clockwise,
allowing it to move up or down. Once
the position is set, rotate it at 45 angle
clockwise, place it onto the main rod,
lock it by inserting the locking piece,
then reinstall the fill valve according to
"Quick Removal and Installation" on
page 9 of this instruction. Lastly, adjust
the actual water level line by using
tuning cam.

Test flush the toilet.

Check all connections for leakage for
several days.

Set the tank cover in place on the tank.

VAT KR/ Rk & E E
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Float
Lock Piece
A
Shank
H TR AR
Fig.#18
E18 REFHILRA, MREREMAED
BELEHR.
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CONTINUOUS CLEAN
For K-23188T-ITNS/K-23189T-ITNS

1. Install and connect the CONTINUOUS CLEAN.

Refer to the illustration on
the right for the positions
of refill tube, fill valve,
flush valve and bowl
cleaner.
WREEESNENRH#K
RIRIK I, 08 =S AE XY
L&A B,

i

2. Function of the selection switch.

Switch is on ﬁ
AL RFTF

LFT

Water flows through the toilet bowl cleaner container and

carries water therein into the toilet.

HKEFHEZLE, TESAFICEENKENT D,

1392769-K2-D

AR = (R )
%I FK-23188T-ITNS/K-23189T-ITNS
1. REINERE BB (RIPKM),

L <= Place to connect the water refill tube
J_E F A IKE L
HEr

Refer to the illustration on ﬂﬂsﬁ}:
the right for structure of g

flush valve. &
KR WA E 7R ﬂ@ﬂ
Fig.#19

&19

2. AR IIREN .

Switch is off
FERLFF S K 1A p

) S

UFT

Water directly flows into the toilet without passing
through the toilet bowl cleaner container.

Fig.#20 WRRBE A ELSR, BEHAEDHRE,
20
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3. Toilet bowl cleaner replacement.

Rotate the handle in the
directior} of the arrow.
ek e L el

RS
—/Lh\m o

3 EMEEHR,

Lift the tank cover and move it aside as illustrated.

Note: The tank cover can not be completely removed because of
the steel wire connecting it with the flush valve.

RERA B KA S RERE M,

d: KRS MKEEFNLEERE, KESTEBARTER.

Refer to the instructions on Fig.#24 for removal of tank cover.
WHRTEEMTKERIEEEE24PIFEKEERRA.

Unpack the toilet
bowl cleaner and
place it into the

container.

HFEMZOE,

E%@imﬁ@’” Close the container

=Y and recheck the
connection of the
water supply pipfa.
e L ET Y
f’)? e EIKEEEE

Fig.#21
4. Caution: 4.F%:

The toilet bowl cleaner is corrosive and is fatal if
swallowed.

Wear plastic gloves when using the toilet bowl cleaner.
Store the toilet bowl cleaner out of reach of children.
Flush eyes, skin or clothes for 15 minutes immediately
upon contact with the toilet bowl cleaner.

If Swallowed: Call poison control center or doctor
immediately for treatment advice. Have person sip a glass
of water if able to swallow. Do not induce vomiting unless
told to do so by a poison control center or doctor.

Keep away from heat or flame.

Refill the toilet bowl cleaner immediately after it is
completely dissolved to guarantee the effect.

Use the free toilet bowl cleaner inside, or replace with similar
products less than the size of 70(H)*70(W)*25(H)mm.

o ENEHEMM, FEER, TS,

3 AR SEL Y EY
. BFRELERER.

. ﬂgEMAW%¢\&%ﬁK%,Q%uk§%*W%
o IMREER, STEEEFABUROK, MEL.

o SEMEIBIBHREMKIE.,
o ARIINE, EMERERMZBELNERT R,

EMNEFRUEABERER, HIRTAKT70(K)70
(35)"25(Z)mmEy Kb B 38 M =~ & .

PUSH BUTTON INSTALLATION

NOTE: Remove the package and screw out the nut. Make the
button through the tank cover as shown. Be noted that the
button shall be kept level. Arrange big and small flush buttons
according to the label of water consumption on the tank.
Tighten the nut from beneath the tank cover.

1392769-K2-D
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TANK COVER INSTALLATION

Note: Press down the spring and insert the button into the
installation position on the tank cover. Release the spring to
lock it. Be noted not to let the steel wire of the flush valve
resting on the lever of the fill valve.

EHE

ZERIKFEE

AR FERTHAE, WAKEZLZREANNE, HREEE
ZREEE, BUFEASME ERAEIULHKBNRNLBEEHR
KA L.

Fig.#23
&23

REMOVE THE TANK COVER

Note: Press down the spring to remove the box and separate
it from the tank cover.

BREER

Press down the spring

REIK TS

AR ABRREERA RTREE, FRAESKEES

FITTINGS AND RELATIVE POSITION IN
TANK

Caution:

Restore the moved or removed parts according to the
positions and directions as shown.

Pay attention to the position and angle of the float canister to
avoid interfere with the steel wire on the box.

For K-23188T-ITNS/K-23189T-ITNS
& Fj FK-23188T-ITNS/K-23189T-ITNS

Flush Valve
KR

Fill Valve
KR

Push Button
24

Continuous Clean Assy
RN AE S

Float Canister Steel Wire Button Box
FHE W24 s
Fig.#25
25
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BT,
For K-23188T-NS/K-23189T-NS/K-23188T-S/K-23189T-S
iE A FK-23188T-NS/K-23189T-NS/K-23188T-S/K-23189T-S

Push Button
i <]

Flush Valve
KR

Fill Valve
KR

Float Canister ~ Steel Wire ~ Button Box
FHE W 2248 fESaiy
Fig.#26
%26



QUICK REMOVAL AND INSTALLATION K R IR IR 2

Quick Removal KRR R

Turn off water supply. Squeeze downward the blue part on FEMEKE, FAELFNIERBFHKBEFTFTHFEEHK
the fill valve base with one hand or non-sharp tools and BWRE-NEERSG, S—RAFUTEEFHKREFELRY, B
remove the fill valve by lifting it with the other hand. See K27,

Fig.27.

Fill Valve
HIKIR

' l Valve Base
, — RE
Fig.#27

&27
Quick Installation KRR EE
Squeeze downward the blue part on the fiII_v_aIve base with BRI AR T ERRA, MAENEEEBIELSn
e T o oA ol lo Tale e e o TAMMTWAWHAATHE SRETERES AR
canister );.nd thengi]ﬁsén the fill valve into the valve base until 28 Ezaﬁiﬂg‘ﬁﬁﬁ}% " ﬁﬁ* ﬁﬂ\ﬁ%ﬁ,j\ﬁﬂg' Wl
it cannot be pushed any further with a 'clicking' sound. See ik i 9‘1':3?*@ Kﬂfﬁﬁg?&j&j‘lﬂlo ERFHKE, 1T
Fig.28. Connect the fill tube .Turn on water supply and flush kg, REWEMILR, EEWIALREK,

several times to check for leakage.

Not Ready Ready For
For Assemble  Assemble
FURRRS THEERS

Fig.#28 %

&28
TROUBLESHOOTING CHART
SYMPTOMS CORRECTIVE ACTION

1. Poor Flush . Adjust the tank water level to match the waterline.
. Fully open the water supply shut-off valve.
. Clear obstructions from the trapway, jet, or bowl rim holes.
. Clear obstructions from the waste line.

2. No Flush . Reconnect the chain to the trip lever or flush valve.

. Adjust the chain assembly to remove excessive slack.

3. The fill valve turns on/off by itself
without the toilet being flushed, or it
runs allowing water to enter the tank.

. Adjust the chain for proper slack so the seal is not held off the flush valve seat.

. Clean or replace the seal if it is worn, dirty, or misaligned with the flush valve seat, or
if the flush valve seat is damaged. Replace the flush valve seal or flush valve.

. Clean the fill valve seat/seat washer of debris, or replace the piston/seat washer
assembly.

. Remove the tank and tighten the flush valve nut if flush valve gasket is leaking. Do
not overtighten. If leakage continues, replace the gasket.

. Adjust the tank water level if it is too high.

4. Tank takes excessive time to fill. . Fully open the water supply shut-off valve.

. Clean the valve inlet, valve head, or supply line. Flush the lines.

P|OT>»|Mm T O WP |COWT>

5. There is excessive noise when the . Partially close the water supply shut-off valve if the water pressure to the toilet is too
tank is filling. high. Check the toilet performance following any such adjustment.
B. Remove dirt or obstructions from the valve head. Flush the lines.

IMPORTANT: Use only genuine Kohler parts as shown to avoid property damage.
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IMPORTANT CONSUMER INFORMATION  F =4 A

CONSUMER RESPONSIBILITIES

If you live in a hard water area, make certain that the holes in
the toilet rim are kept clean to ensure proper bowl flushing.
Toilet bowl cleaners should be used at least once a week.
Use a long-handled brush to clean the rim holes, and to clean
as far into the trap as possible to prevent mineral deposits
from forming.

Most toilet bowl cleaners are not harmful to the vitreous china
surface of the toilet bowl. Please follow the bowl cleaner
manufacturer's instructions carefully.

Do not use abrasive cleaners or solvents.

AB WARNING: Risk of property or product damage.
Do not use in-tank cleaners. Products containing
chlorine (calcium hypochlorite) can seriously damage
fittings in the tank. This damage can cause leakage
and property damage.

Kohler Company shall not be responsible or liable for any
damage to these tank fittings caused by the use of cleaners
containing chlorine (calcium hypochlorite).

& CAUTION: Don't use any cement while installing
the toilet. Heat expansion of the toilet may damage
the feet of the toilet. Kohler will not be responsible for
any damage because of using cement.

WARNING: Risk of product damage.

Do not throw into the toilet what is easy to block it,
such as newspaper, paper pilch, sanitary towel.
Do not bump the vitreous china with great force to
prevent it from damaging and leaking.

Do not use the product in the water below 0°C.

AN

CAUTION: Please do not use hard materials (like
scouring pad) to clean product surface, especially the
product logo.
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