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Thank You for Choosing KOHLER

Need help? Contact our Customer Care Center.

Thailand: callcenterthailand@kohler.com, +(66) 2700-9299

Australia: 1800 KOHLER (1800-564-537)

New Zealand: 0800-564-537

Mainland China: +(86) 800-820-2628, +(86) 400-820-2628

Hong Kong (China), Macau (China), Taiwan (China): +(852) 3125-7728

Brunei, Guam, Indonesia, Japan, Malaysia, Mongolia, Philippines, Singapore, South Korea, Vietnam: +(86) 21-2606-2572

Important Information

& WARNING: Risk of electric shock. Connect only to a properly-grounded dedicated circuit protected by a Residual
Current Device (RCD). For Taiwan, use 110 V, 60 Hz, 10 A service. For other regions, use 220-240 V, 50-60 Hz, 10 A
service. Do not remove the grounding pin or use a grounding adapter.

A WARNING: Risk of electric shock. Do not immerse or flush the product with water.

CAUTION: Risk of product damage. Do not install this product in a location exposed to excessive moisture where
condensation might form on the product surface. Provide adequate ventilation when bathing to avoid damage to
the electronic components due to high humidity levels.

CAUTION: Risk of product damage. To reduce the risk of product malfunction, do not supply electrical power to
the unit until the plumbing installation work has been completed.

CAUTION: Risk of property or product damage. Pushing or pulling on the water connection may cause water
leakage.

NOTE: If the supply cord is damaged, the supply cord must be replaced by the manufacturer, its service agent, or
similarly qualified agent to avoid a hazard.

NOTE: This product contains thermal protectors that may trip during storage or transportation in warm conditions,
causing the unit to not operate. Allow the unit to cool to room temperature before installation or operation.

Follow all local plumbing, building, and electrical codes.

Connect the seat to a cold water supply of drinking quality with a pressure of 0.07 MPa (10 psi) - 0.74 MPa (107 psi).
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Grounding Instructions

This product should be grounded. In the event of an electrical short circuit, grounding reduces the risk of electric shock by
providing an escape wire for the electric current. This product is equipped with a cord having a grounding wire with a
grounding plug. The plug must be plugged into an electrical outlet that is properly installed and grounded.

A DANGER: Risk of electric shock. Improper use of the grounding plug can result in a risk of electric shock.

If repair or replacement of the cord or plug is necessary, do not connect the grounding wire to either flat blade terminal.
The wire with insulation having an outer surface that is green with or without yellow stripes is the grounding wire.

Check with a qualified electrician or service personnel if the grounding instructions are not completely understood, or if
in doubt whether the product is properly grounded.

This product is factory equipped with a specific electric cord and plug to permit connection to a proper electric circuit.
Verify that the product is connected to an outlet having the same configuration as the plug. No adapter should be used
with this product. Do not modify the plug provided. If the plug does not fit the outlet, have the proper outlet installed by
a qualified electrician. If the product must be reconnected for use on a different type of electric circuit, the connection
should be made by qualified service personnel.

Do not use an extension cord with the product.
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Compliance

COMPLIANCE: Ensure installation adheres to local building code & applicable plumbing/electrical standards.

The Kohler ELECTRONIC BIDET SEAT (K-28362A-0, K-28820A-0) is WaterMark certified according to WMTS-051
Technical Specification for Plumbing and Drainage Products - Toilet Douche Seats.

Installation shall be in accordance with the Plumbing Code of Australia.
Backflow Prevention

This product must be installed in accordance with the Plumbing Code of Australia (PCA), which requires provision of a
High-Hazard Backflow Prevention device (not supplied). Please consult with your plumber or hydraulic consultant prior
to installation

Each site must have High Hazard Backflow Prevention installed upstream of the installation. For domestic installations,
consult with a Licensed Practitioner (Plumber) before installation. For commercial applications, refer to a Hydraulic
Consultant before specification or installation.

Tools and Materials

JE

1/16" (2 mm), 1/4" (6 mm) Plastic Wrap

C—zzzzzzzzd
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1. Prepare the Site

38" (965 mm) - 66" (1676 mm) |
|

e

36"
(914 mm)

WARNING: Risk of electric shock. Connect only to a properly-grounded dedicated circuit protected by a Residual
Current Device (RCD). For Taiwan, use 110 V, 60 Hz, 10 A service. For other regions, use 220-240 V, 50-60 Hz, 10 A
service. Do not remove the grounding pin or use a grounding adapter.

NOTE: Follow local codes when determining the electrical outlet location.

If applicable, remove the existing toilet seat.

Turn OFF the water supply to the toilet.

Flush the toilet to relieve any pressure from the supply hose.
Disconnect the water supply hose from the toilet fill valve.

Determine the installation location for the remote control docking station on the wall.

O O0Oogooao

Install a dedicated RCD-protected electrical outlet within 32" (813 mm) of the toilet to accommodate the length of the
power cord.

O

Do not plug the seat into the electrical outlet at this time.
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2. Install the Mounting Plate

O Position the mounting plate over the mounting holes on the bowl.

O Position the inserts in the grooves on the mounting plate as shown.
Toilets with Threaded Mounting Holes

O Insert the bolts through the inserts and thread into the mounting holes.
O Tighten the bolts.

All Other Installations

O Insert the bolts through the inserts and into the mounting holes.
O Thread a nut onto each bolt.
O Tighten the bolts.
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3. Install the Water Line

CAUTION: Risk of property or product damage. Pushing or pulling on the water connection may cause water
leakage.

IMPORTANT! Use only the water supply hose included with the seat. Using a different hose may damage the seat
components.

NOTICE: Use care to avoid cross-threading or overtightening the connections. Use an adjustable wrench to tighten one-
quarter turn past hand-tight.

NOTE: Verify that the cord routing does not interfere with the fill valve connection.

O Install the water supply hose to the white inlet port on the underside of the seat.

O Toilet with a rim hole: Route the water supply hose and power cord through the hole in the rim of the toilet.
O Toilet without a rim hole: Fold the inlet flat so that the water supply hose exits the side of the seat.

O Install the appropriate cover over the hole on the side of the seat.

O Secure the cover with the provided screw.
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4. Install the Seat

O Insert the tabs on the seat into the slots on the mounting bracket.
O Press and hold the release buttons on each side of the seat while tilting the seat down in place.
O Once the seat is pressed down fully, release the buttons.

O Verify that the seat is securely engaged with the mounting bracket. When the seat is properly engaged, the buttons will
be fully depressed.

O Check the seat position. Adjust the position if needed.

Adjust the Seat

O Press and hold the release buttons on each side of the seat.

O Tilt the seat up and lift off of the mounting bracket. Avoid tension on the hose connections.
O Loosen the bolts and reposition the mounting plate as needed.

O Securely tighten the mounting plate bolts and nuts.

O Reinstall the seat.
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5. Install the Remote Control

OO o0oo o

OO o0oo o

1/16" (2 mm)
or 1/4" (6 mm)

Position the docking station at the desired mounting location.

Confirm that the docking station is level.

Using a pencil, mark the two mounting-hole locations.

For installation into a stud or other wood surface: Drill a 1/16" (2 mm) hole at each of the marked locations.

For installation using wall anchors: Drill a 1/4" (6 mm) hole at each of the marked locations. Install the provided wall
anchors into the holes.

Position the docking station over the anchors or marks. Secure with the provided screws.
Remove and retain the cap to the battery compartment.

Install the four provided AA batteries in the orientation shown.

Reinstall the cap to the battery compartment.

Place the remote control on the docking station.
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6. Connect the Water Supply

S
Gasket /&
/ g

CAUTION: Risk of property or product damage. Pushing or pulling on the water connection may cause water

leakage.

NOTICE: Use care to avoid cross-threading or overtightening the connections. Use an adjustable wrench to tighten one-

quarter turn past hand-tight.

Verify that the gasket is installed inside the T-valve.
Connect the T-valve to the water inlet on the toilet tank.
Connect the seat water supply hose to the T-valve.
Connect the supply hose (not provided) to the T-valve.
Connect the supply hose to the supply stop.

Turn ON the water supply.

O0O0OO0O0o O
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Check all connections for leaks, and make adjustments as needed.
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7. Check the Installation

NOTE: The seat features can be controlled using the panel on the seat or the remote control. For a KOHLER Konnect®
product, download the KOHLER Konnect App to control the seat features.

NOTE: The seat cleansing features will not activate unless the sensor detects an occupant. To test cleansing features, place
your hand or a wet cloth on the occupancy sensor on the right side of the seat (facing the toilet).

NOTE: Covering the seat with plastic wrap is optional. The features can be tested while sitting on the seat or covering the
wand with your hand.

O Optional: Wrap the seat with plastic wrap to prevent water from spraying beyond the toilet while testing.

O Plug the power cord into the electrical outlet. The seat will go through a power-up sequence. The seat will go silent
when the power-up is complete.

O Refer to the Homeowners Guide to test the seat features.
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Hwéng dan cai dat

Nap bon cau

Cam on ban da Iwa chon KOHLER

Ban cin trg giup? Hay lién hé v4i Trung tdm Cham soc Khach hang cia chiing toi.

Thai Lan: callcenterthailand@kohler.com, +(66) 2700-9299

Uc: 1800 KOHLER (1800-564-537)

New Zealand: 0800-564-537

Trung Qudc dai luc: +(86) 800-820-2628, +(86) 400-820-2628

Hong Kong (Trung Qudc), Ma Cao (Trung Quéc), Dai Loan (Trung Qudc): +(852) 3125-7728

Brunei, Guam, Indonesia, Nhat Ban, Malaysia, Mong C6, Philippines, Singapore, Han Qudc, Viét Nam: +(86)
21-2606-2572

Thong tin Quan trong

A CANH BAO: Nguy co bi dién giat. Chi két n&i véi mach dién chuyén dung dwoc ndi dat diang cach duoc bao vé
bdi Thiét bi Bao vé Chdong dong dién ro (RCD). Str dung dich vu 220-240V, 50-60Hz, 10A. Khong thao chot n6i dat
hodc st dung bd tiép hop ndi dat.

A CANH BAO: Nguy co bi dién giat. Khong xa hojc nhing san pham vao nudc.

THAN TRONG: Nguy co hu héng san pham. Khong 1&p dit san phdm nay 6 vi tri c6 d6 4m qud cao, noi c6 thé
dong hoi nudc trén bé mat san phdm. Thong gié da khi tam d€ tranh lam hong cac thanh phan dién tir do d6 am

cao.

THAN TRONG: Nguy co hu héng san pham. D& giam rui ro san phdm bi hong, khong cap dién cho thiét bi cho
dén khi hoan thanh cong viéc lap dat hé théng nudc.

A THAN TRONG: Nguy co hu héng san phdm hoic tai san. Day hoic kéo két ndi nwdc cé thé gay ro ri nude.

LUU Y: Néu day nguon bi hong, day phai dwgc nha san xuat, dai ly dich vu ctia nha san xuét hodc dai ly dt nang luc
twong tw thay thé d€ tranh nguy hiém.

LUU Y: San pham nay chita cac thiét bi bao vé nhiét c6 thé bi xé dich trong qué trinh bao quan hodc van chuyén trong
diéu kién am, khién thiét bi khong hoat dong. D€ thiét bi mat dén nhiét d¢ phong trudc khi lap dat hodc van hanh.

Tuén tht tt ca cac quy dinh vé lap dit hé thdng 6ng nuée va dién & dia phuong,

Két ndi bé ngdi véi ngudn cdp nuwde lanh ¢ chat luong udng véi ap suat 0,07 MPa (10 psi) - 0,74 MPa (107 psi).
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Hwéng dan tiép dia

San pham nay nén duoc néi dat. Trong truong hop doan mach dién, viéc noi dét lam giam nguy co dién giat bang cach
cung Cap day thoat cho dong dién. San pham nay duoc trang bi day ¢ day néi dat véi phich cam noi dét. Phich cam phai
dugc cdm vao 6 cam dién da duoc 1ap dit va ndi dat dting cach.

& NGUY HIEM: Nguy co bi dién giat. Str dung phich cdm néi dt khong ding céch c6 thé dan dén nguy co dién giat.

Néu can stra chita hoéc thay thé day hoéc phich cam, khong két ndi day ndi dat véi mot trong hai thiét bi dau cudi 6 lusi
phéang. Day c¢6 16p cach dién c¢6 mat ngoai mau xanh luc ¢ hoac khong 6 soc vang la day ndi dat.

Kiém tra véi the dién hodc nhan vién bao hanh c6 chuyén mon néu ban chwa hiéu hét hudéng dan ndi dat hodc néu nghi
ngo san pham c6 dugc ndi dat dung cach hay khong.

San pham nay dwoc nha may trang bi day dién va phlch cam cu thé @& cho phép két ndi voi mach dién thich hop. Dam
bao rang san pham duoc két ndi véi 6 cam cd Cung cdu hinh véi phlch cam. Khong nén st dung bo Chuyen doi véi san
phdm nay. Khong stta d6i phich cdm dwgc cung cdp. Néu phich cim khong vira véi 8 cdm, hay ldp 6 cim thich hop boi
tho dién c6 chuyén mon. Néu san phdm phai duoc két noi lai d€ st dung trén mot loai mach dién khéc, viéc két noi phai
dwoc thiec hién boi nhan vién bao hanh cé chuyén mon.

Khéng st dung day ndi d6i voi san pham.

A\
zzzzzed
>

1/16", 1/4"

.

Mang boc bing nhura
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1. Chuan bj dia diém

38" (965 mm) - 66" (1676 mm)
|

e

36"
(914 mm)

L E—

CANH BAO: Nguy co bi dién giat. Chi két nSi voi mach dién chuyén dung duoc néi dat ding cach dugc bao vé
boi Thiét bi Bao vé Chdong dong dién ro (RCD). Stt dung dich vu 220-240V, 50-60Hz, 10A. Khong thao chot ndi dat
hodc st dung bd tiép hop ndi dat.

LUU Y: Tuan theo ma dja phuong khi x4c dinh vj tri § cam dién.
Néu c6 thé, hay thao bé bon cau hién co.

TAT cap nudc vao bon cau.

X& bon cau d€ giam bét ap luc tir 6ng cap nude.

Rat dng cap nude khoi van cdp nuwde ctia bon cau.

Xéc dinh vi trf 14p dit &€ gén diéu khién tir xa trén twong.

O O0Oogooao

Lap dat 6 cdm dién chuyén dung duoc bao vé RCD trong pham vi 32" (813 mm) ctia bon cau dé phit hop véi chiéu dai
cua day nguon.

O

Khéng cam bé ngdi vao & dién vao lac nay.
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O Ddt tdm gan 1én cac 16 gan 1én bon cau.

O Pinh vi cac miéng cheén vao cac ranh trén tam gan nhuw hinh minh hoa.
Bon céiu c6 16 gan cé ren

O Lap cac bu 16ng qua cac miéng cheén va ludn vao cac 16 gan.

O Vin chat cac bu 16ng.

Tt ca cac lap dit khac

O Lap cac bu l6ng qua cac miéng cheén va vao cac 16 gan.
O Ludn mét dai 6¢c vao moi bu 16ng.

O Van chat cac bu léng.
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3. Lap dwong nwéc

& THAN TRONG: Nguy co hu héng san pham hoic tai san. Day hodc kéo két ndi nude c6 thé gay ro ri nude.
QUAN TRONG! Chi stt dung dng mém cap nudc di kem voi bé ng6i. St dung mot dng mém khac c6 thé lam hong cac b
phan cta bé ngoi.

CHU Y: Can than dé tranh vat chéo hoic siét chit qua mtkc cac két ndi. Str dung cd 18 c6 thé diéu chinh dé siét mot phan
twe vong tay.

LUU Y: Xac minh rang viéc di day khong can trd két ndi van cap.

O Lip dudong nudc vao cdng cap nudc mau trang & mit dudi ctia bé ngoi.

O Bon cau c¢6 16 vanh: Ludn duwong nudc va day dién qua 16 trén vanh bon cau.

O Bon cau khong c6 16 vanh: GAp phing dau cdp nudc d€ duong nude thoat ra khoi thanh bé ngbi.

O Lap tam che thich hop 1én 15 trén thanh bé ngbi.

O C& dinh nap bang vit duoc cung cap.
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Chen cac tai trén bé ngdi vao cac khe trén tdm gan.

Nhén va gitr cac nit nha & moi bén cua bé ngoi trong khi nghiéng bé ngoi xudng tai cho.

Sau khi bé ng6i duoc nhan xudng hoan toan, nha cac nat ra.

O 0O 0o O

Va kiém tra xem bé ngoi da dugc gan chat véi tdm gan chwa. Khi bé ngdi dugce gan dung cach, cac nut sé dwge nhan
hét co.

O Kiém tra vi tri bé ngdi. Diéu chinh vi tri néu can.

Diéu chinh bé ngoi

O Nhén va giit cac ntit nha 6 mdi bén ctia bé ngdi.

O Nghiéng bé ngoi 1én va nang ra khoi d€ gan nap. Tranh lam cang cac dau néi ong.
O Nilong cac bu 16ng va dat lai vi tri tdm gan néu can.

O Siét chdt cac bu 16ng va dai 6c ctia tdm gan.

O Lép dat lai bé ngbi.
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5. Cai dat diéu khién tir xa

L& 1/16" (2 mm)
hoac 1/4" (6 mm)

Pinh vi d& sac & vi tri lép dat mong mudn.
X4c nhan dé sac da can béng.
Dung bt chi danh d&u hai vi tri 16 gan.

Pé lap dit vao dinh tan hoic bé mit gb khac: Khoan mot 16 1/16 "(2 mm) tai mdi vi tri da danh d&u.

OO o0oo o

Dé lap dat beimg neo tuong: Khoan mot 16 1/4 "(6 mm) tai mdi vi tri da ddnh dau. Lap dat cac neo twong duoc cung
cap vao cac 10.

Pinh vi & sac trén cac neo hodc dau. C8 dinh bf“mg vit duwoc cung cap.
Théo va gift lai nap vao ngéan chita pin.
Lap bon pin AA di kém theo huéng nhw hinh minh hoa.

Lap lai nap vao ngan chtta pin.

OO o0oo o

Pat diéu khién tir xa trén d€ sac.

1493012-K2-B 36 Kohler Co.



o
<
o>\

[} EY

nguén cap nwéc

< (S
Miéng dém—

Van chr T

& THAN TRONG: Nguy co hu héng san pham hoic tai san. Day hodc kéo két ndi nude c6 thé gay ro ri nude.

CHU Y: Can than d€ tranh vt chéo hodc siét chit qua muic cac két ndi. Skt dung co 1€ ¢ thé diéu chinh dé siét mot phan
tee vong tay.

O

OO0Oo0goao

X&c minh réng miéng dém duoc lap bén trong van chit T.

Két n6i van chir T voi dau cap nude trén bon chira ctia bon cau.
N&i 6ng cdp nudc bé ngdi véi van chir T.

Két n6i 6ng cap nude (khong dugc cung cdp) voi van chie T.
Hay két ndi van cap nudc voi van khda nude.

MO ngu6n cdp nudc.

Kiém tra tat ca cac khép n6i xem c6 ro ri khong va diéu chinh néu can.
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7. Kiém tra Lap dat

LUU Y: Céc tinh ning ctia bé ngdi c6 thé duoc diéu khién bing bang diéu khién trén bé ngdi hodc diéu khién tir xa. D&i

v6i san phdm KOHLER Konnect®, hay tai xudng Ung dung KOHLER Konnect d¢ diéu khién céc tinh ndng ctia bé ngoi.

LUU Y: Céc tinh ning vé sinh bé ngbi sé khong dwoc kich hoat trir khi cam bién phat hién cé nguoi. D& kiém tra cac tinh
nang vé sinh, hay dat tay hoac khan w6t 1én bd cam bién nguoi sit dung & bén phai bé ngdi (hudng vao bon cau).

LUU Y: Khong bat budc boc bé ngdi bang mang boc bing nhua. Cac tinh nang c6 thé duwoc kiém tra khi ngdi trén bé ngbi
hoac dung tay che que rtza.

O Tuy chon: Boc bé ngdi bang mang boc bang nhira d& ngan nuwdc phun ra ngoai bon cau trong khi thir nghiém.

O Cém day ngudn vao § cam dién. Bé ngi sé trai qua mot trinh tu déng dién. Bé ngdi sé im 1ing khi qua trinh déng dién
hoan tat.

O Tham khao Huéng dan danh cho cht nha dé kiém tra cac tinh néng ctia bé ngoi.
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