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Thank You for Choosing KOHLER

Need help? Contact our Customer Care Center.

¢ Hong Kong (China), Macau (China), Taiwan (China): +(852) 3125-7728
e Malaysia: +(852) 3125-7728

e South Korea: +(86) 21-2606-2572

¢ Thailand: callcenterthailand@kohler.com, +(66) 2204-6222

¢ Australia: customerservice@kbaustralia.com.au 1800 KOHLER (1800-564-537)

¢ Indonesia: Kohlerindonesia@kohler.com, +(62) 21-5088-9524

* Care and cleaning: kohlerasiapacific.com/careandclean

Important Information

Read all instructions before installing or using this product

A WARNING: Risk of electric shock, fire, or personal injury. This product must be installed safely.

¢ For K-38388K-0/K-38388K-HC-0/K-38388X-0/K-38388X-HC-0/K-38388MY-0/K-38388M Y-HC-0/K-38388KR-0/
K-38388KR-HC-0, connect only to dedicated 220 V - 240V, 50 - 60 Hz circuit protected by a Residual Current Device
(RCD).

¢ For K-38388TW-0/K-38388TW-HC-0, connect only to dedicated 110 V, 60 Hz circuit protected by a Residual Current
Device (RCD).

WARNING: Risk of product damage. Do not connect the power until the installation is completed to avoid product
failure.

A WARNING: Risk of electric shock or product damage. Do not immerse the electric parts of the product into water.

CAUTION: Risk of property or product damage. Pushing or pulling on the water connection may cause water
leakage.

A CAUTION: Risk of product damage. Do not install the product in a location that could be splashed with water.
A CAUTION: Risk of product or property damage. Do not apply excessive force to the nozzle.

CAUTION: Risk of product damage. Do not install the product in a location with excessive humidity, where
moisture may condense at the surface of the product. Maintain the location environment with adequate ventilation
to prevent damage to the electronic components.

In the event of an electrical short circuit, grounding reduces the risk of electric shock by providing an escape wire for the
electric current.

Follow all local plumbing, building codes, and electrical codes.
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Grounding Instructions

This product should be grounded. In the event of an electrical short circuit, grounding reduces the risk of electric shock by
providing an escape wire for the electric current. This product is equipped with a cord having a grounding wire with a
grounding plug. The plug must be plugged into an electrical outlet that is properly installed and grounded.

A DANGER: Risk of electric shock. Improper use of the grounding plug can result in a risk of electric shock.

If repair or replacement of the cord or plug is necessary, do not connect the grounding wire to either flat blade terminal.
The wire with insulation having an outer surface that is green with or without yellow stripes is the grounding wire.

Check with a qualified electrician or service personnel if the grounding instructions are not completely understood, or if
in doubt whether the product is properly grounded.

This product is factory equipped with a specific electric cord and plug to permit connection to a proper electric circuit.
Make sure that the product is connected to an outlet having the same configuration as the plug. No adapter should be
used with this product. Do not modify the plug provided — if it will not fit the outlet, have the proper outlet installed by
a qualified electrician. If the product must be reconnected for use on a different type of electric circuit, the connection
should be made by qualified service personnel.

Do not use an extension cord with the product.

Tools and Materials

Plastic Wrap
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Recommended Compatible Dimension

7 2 N e

o

B
A Mounting Hole Dimension 5-1/2" (140 mm) - 8-1/4" (210 mm)
Toilet Inner Rim Dimension Greater than or equal to 14-3/4" (374 mm)
C Dimension from the rear end of the toilet inner rim to the water | Greater than or equal to 4-5/16" (110 mm)
tank
D Dimension between the rear end of the toilet inner rim and the 1-11/16" (42 mm) - 3-1/2" (88 mm)
mounting hole
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1. Install the Mounting Plate

For Bidet without Hidden Cord For Bidet with Hidden Cord

NOTE: Additional pads (provided) may be needed to ensure the mounting bracket sits flat on the mounting surface of the
toilet if the mounting surface is not level.

O On the underside of the mounting plate, adhere an additional pad over the existing pad at each end.
Verify that the mounting plate sits flat on the toilet.

Add additional pads as needed.

Position the mounting plate over the mounting holes on the bowl.

Position the inserts in the grooves on the mounting plate as shown.

OO o0oo o

Insert the bolts through the inserts and into the mounting holes.
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2. Install the Seat

Insert the tabs on the seat into the slots on the mounting bracket.
Press and hold the release buttons on each side of the seat while tilting the seat down in place.

Once the seat is pressed down fully, release the buttons.

O 0O 0O od

Verify that the seat is securely engaged with the mounting bracket. When the seat is properly engaged, the buttons will
be fully depressed.

O Check the seat position. Adjust the position if needed.

Adjust the Seat

O Press and hold the release buttons on each side of the seat.

O Tilt the seat up and lift off of the mounting bracket. Avoid tension on the hose connections.
O Loosen the bolts and reposition the mounting plate as needed.

O Securely tighten the mounting plate bolts and nuts.

O Reinstall the seat.

1538512-K2-A 6 Kohler Co.



3. Connect the Water Supply

Side Water Supply
Hose Connection

Gasket—_g

Hidden Water Supply
Hose Connection

<
=

Gasket — 5

CAUTION: Risk of property or product damage. Pushing or pulling on the water connection may cause water

leakage.

NOTICE: Use care to avoid cross-threading or overtightening the connections. Use an adjustable wrench to tighten one-

quarter turn past hand-tight.

Connect the supply hose to the T-valve.

Turn ON the water supply.

O0O0OO0O0ogo o

Kohler Co.

Verify that the gasket is installed inside the T-valve.
Connect the T-valve to the water inlet on the toilet tank.

Connect the water supply hose to the T-valve.

If needed, connect the supply hose to the supply stop.

Check all connections for leaks, and make adjustments as needed.

1538512-K2-A



4. Check the Installation

Side Water Supply
Hose Connection
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Hidden Water Supply
Hose Connection
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NOTE: Covering the seat with plastic wrap is optional. The features can be tested while sitting on the seat or covering the

wand with your hand.

NOTE: When testing the features, apply pressure to the occupancy sensor on the right side of the seat (facing the toilet).

The features will not activate if there is no pressure on the sensor.

O Optional: Wrap the seat with plastic wrap to prevent water from spraying beyond the toilet while testing.

O Plug the power cord into the electrical outlet. The seat will go through a power-up sequence. The seat will go silent

when the power-up is complete.

O Refer to the Homeowners Guide to test the seat features.
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Hwéng dan cai dat

Nap bon cau

Cam on ban da Iwa chon KOHLER

Ban cin trg giup? Hay lién hé v4i Trung tdm Cham soc Khach hang cia chiing toi.

e Hoéng Kong (Trung Qudc), Ma Cao (Trung Qudc), Dai Loan (Trung Qudc): +(852) 3125-7728
* Malaysia: +(852) 3125-7728

¢ Han Qudc: +(86) 21-2606-2572

e Thai Lan: callcenterthailand@kohler.com, +(66) 2700-9299

e Uc: customerservice@kbaustralia.com.au 1800 KOHLER (1800-564-537)

¢ Indonesia: Kohlerindonesia@kohler.com, +(62) 21-5088-9524

* Trung tam dich vu va cham sdc khach hang: kohlerasiapacific.com/careandclean

Théng tin quan trong

Poc tit ca cac hudng din trude khi lip dit hoic st dung san phidm nay

CANH BAO: Nguy co dién giat, héa hoan hoic thwong tich c4 nhan. San phdm nay phai dwoc 1ip dit mot cach an
toan.

e D3i véi cac mau K-38388K-0/K-38388K-HC-0/K-38388X-0/K-38388X-HC-0/K-38388M Y-0/K-38388MY-HC-0/
K-38388KR-0/K-38388KR-HC-0, chi ndi véi mach dién chuyén dung 220 V - 240 V, 50 - 60 Hz c6 Thiét bi dong dién dw
(RCD) bao vé.

* DGi voi cdc mau K-38388TW-0/K-38388 TW-HC-0, chi ndi v6i mach dién chuyén dung 110 V, 60 Hz c6 Thiét bi dong
dién du (RCD) bao vé.

CANH BAO: Nguy co hu héng san pham. Khong két néi v6i ngudn dién cho téi khi 13p dit xong dé tranh 1am huw
hong san pham.

CANH BAO: Nguy co bi dién giat hodc lam hong san phdm. Khong nhiing cic bd phan ¢ dién ctia san phdm vao
nuwdc.

A THAN TRONG: Nguy co hu héng san pham hoic tai san. Day hodc kéo két ndi nude c6 thé gay ro ri nudc.
A THAN TRONG: Nguy co hu héng san pham. Khong 13p dit san pham 6 noi c6 thé bi nwdc ban vao.

A THAN TRONG: Nguy co hu héng san pham hoic tai san. Khong tac dung lwc qua manh vao dau voi.
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THAN TRONG: Nguy co hu héng san pham. Khong 1&p dit san phdm 6 noi c6 dd &m qua cao, noi hoi 4m c6 thé
ngung tu trén bé médt ctia san pham. Dam bao mdi trueong tai noi lap dédt duoc thong thoang phu hop dé tranh lam
hong cac linh kién dién tt.

Trong treong hop doan mach dién, viéc ndi dat lam giam nguy co dién giat bang cach cung cdp day thoat cho dong dién.

Tuén thu tat ca cdc quy dinh vé lap dat hé thdng dng nudc, xay dung va dién & dia phuong.
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Hwéng dan néi dat

San pham nay nén duoc néi dat. Trong truong hop doan mach dién, viéc noi dét lam giam nguy co dién giat bang cach
cung Cap day thoat cho dong dién. San pham nay duoc trang bi day cé day n6i dat véi phich cam noi dét. Phich cam phai
dugc cdm vao 6 cam dién da duoc 1ap dit va néi dat dting cach.

& NGUY HIEM: Nguy co bi dién giat. Str dung phich cdm néi dt khong dung céch c6 thé dan dén nguy co dién giat.

Néu can stra chiva hodc thay thé day hodc phich cam, khong két noi day ndi dat voi mot trong hai thiét bi dau cudi ¢d lusi
phéang. Day ¢6 16p cach dién c¢6 mét ngoai mau xanh luc ¢ hoac khong 6 soc vang la day ndi dat.

Kiém tra véi tho dién hodc nhan vién bao hanh c6 chuyén médn néu ban chua hiéu hét huwéng dan néi dat hodc néu nghi
ngo san pham c6 dugc ndi dat dung cach hay khong.

San pham nay dwoc nha may trang bi day dién va phlch cam cu thé @& cho phép két ndi voi mach dién thich hop. Dam
bao rang san pham duoc két ndi véi 6 cam cd Cung cdu hinh véi phlch cam. Khong nén st dung bo chuyén doi véi san
phdm nay. Khong stta d6i phich cdm dugc cung cdp - néu n6 khong vira véi & cdm, hay lap 6 cam thich hop béi tho dién
c6 chuyén mon. Néu san phdm phai duoc két noi lai d€ st dung trén mot loai mach dién khéc, viéc két noi phai duoc
thitc hién boi nhan vién bao hanh cé chuyén mon.

Khoéng st dung day ndi d6i voi san pham.

Cong cu va Tai liéu

S

Mang boc bang nhua
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Kich thwéc twong thich khuyén nghi

2N

o

B
A Kich thwdc 16 gan 5-1/2" (140 mm) - 8-1/4" (210 mm)
B Kich thudc vién trong bon cau Lén hon hoéc bang 14-3/4" (374 mm)
C Kich thudce tir dau sau cua vién trong bon cau téi két nude Lén hon hodc bang 4-5/16" (110 mm)
D Kich thuwdc gitta dau sau ctia vién trong bon cau va 16 gan 1-11/16" (42 mm) - 3-1/2" (88 mm)
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1. Lap dat tAm gan

Danh cho bi-dé khong c6 diy an Danh cho bi-dé c6 day dn

LUU Y: C6 thé can cac miéng dém bo sung (dugc cung cdp) d€ dam bao tdim gé'm nidm phéng trén bé mat lép dat ctia bon
cau néu bé mat 1ap dat khong bang phang.

O mat dudi ctia tAim gén, dan thém mot miéng dém 1én miéng dém hién c6 & mdi dau.

Kiém tra xem t&m gan c6 nam phang trén bon cau khong.

Thém cac miéng dém bd sung néu can thiét.

Dit tAm gén 1én cac 16 gan 1én bon cau.

Dinh vi cac miéng chen vao cac ranh trén tdim gan nhu hinh minh hoa.

O O0Oogooao

Lap céac bu 16ng qua cac miéng chen va vao cac 16 gan.
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O Chen cac tai trén bé ngoi vao cac khe trén tdm gan.
O Nhan va giit cdc nut nha 6 moi bén ctia bé ngdi trong khi nghiéng bé ngdi xudng tai cho.
O Sau khi bé ng6i dugc nhan xudng hoan toan, nha cac nat ra.

O Vakiém tra xem bé ngoi da duwoc gan chat voi tdm gan chua. Khi bé ng6i duoc gan dung cach, cac ntt sé duoc nhan
hét co.

O Kiém tra vi tri bé ng6i. Diéu chinh vi tri néu can.

Diéu chinh bé ngbi

O Nhan va giit cdc ntt nha 6 mdi bén ctia bé ngdi.

O Nghiéng bé ngdi 1én va nang ra khoi d& gén ndp. Tranh lam cing cac dau ndi 6ng.
O Néi long cac bu 16ng va dit lai vi tri tfm gén néu can.

O Siét chit cac buléng va dai 8c ctia tAm gin.

O Lip dit lai ndp ngoi.
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3. N6i nguén cap nwéc

N&i dng cAp nudc bén suwon Néi dng cdp nudc an

<
=

Miéng dém — g

Miéng dém—_ o

A THAN TRONG: Nguy co hu héng san pham hoic tai san. Day hodc kéo két ndi nude c6 thé gay ro ri nudc.

CHU Y: Can than d& tranh siét léch ren hodc siét chit qua mtc cac két ndi. St dung cd 18 c6 thé diéu chinh dé siét mot
phan tw vong tay.

X&c minh réng miéng dém dwoc ldp bén trong van chit T.

Két ndi van chir T v6i dau cap nude trén bon chiva ctia bon cau.

N6i 6ng cdp nude voi van chir T.

N6i 6ng cdp nuwde voi van chie T.

Néu can, hay két ndi 6ng cap nudc véi diém ding cap.

MO nguo6n cdp nudce.

O0O0OO0O0o O

Kiém tra tat ca cac khdp ndi xem ¢6 ro ri khdng, va diéu chinh néu can.
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4. Kiém tra Lap dat

N&i dng cdp nudc bén suwon Néi dng cdp nudc an
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LUU Y: Khong bét budc boc bé ngdi bang mang boc béang nhua. Cac tinh nang c6 thé duoc kiém tra khi ngbi trén bé ngbi

hodc dung tay che que rtra.

LUU Y: Khi kiém tra cac tinh ning, hiy tao ap lic vao cam bién ¢ nguoi ¢ phia bén phai ctia bé ngdi (d6i dién véi bon

cau). Céc tinh nang sé khong kich hoat néu khong cé ap suét trén cam bién.

O Tuy chon: Boc bé ngdi bang mang boc bang nhira d& ngan nuwdc phun ra ngoai bon cau trong khi thir nghiém.

O Cam day ngudn vao & cam dién. Bé ngbi sé trai qua mot trinh tw dong dién. Bé ngdi sé im lang khi qud trinh déng dién
hoan tat.

O Tham khao Huéng dan danh cho cht nha dé kiém tra cac tinh nang ctia bé ngoi.
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