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Installation Instructions
Bidet Seat



Thank You for Choosing KOHLER

Need help? Contact our Customer Care Center.

• Taiwan (China): +(852) 3125-7728

• Care and cleaning: kohlerasiapacific.com/careandclean

Important Information

Read all instructions before installing or using this product

WARNING: Risk of electric shock, fire, or personal injury. This product must be installed safely.

• For K-38388TW-0/K-38388TW-HC-0, connect only to dedicated 110 V, 60 Hz circuit protected by a Residual Current
Device (RCD).

WARNING: Risk of product damage. Do not connect the power until the installation is completed to avoid product
failure.

WARNING: Risk of electric shock or product damage. Do not immerse the electric parts of the product into water.

CAUTION: Risk of property or product damage. Pushing or pulling on the water connection may cause water
leakage.

CAUTION: Risk of product damage. Do not install the product in a location that could be splashed with water.

CAUTION: Risk of product or property damage. Do not apply excessive force to the nozzle.

CAUTION: Risk of product damage. Do not install the product in a location with excessive humidity, where
moisture may condense at the surface of the product. Maintain the location environment with adequate ventilation
to prevent damage to the electronic components.

In the event of an electrical short circuit, grounding reduces the risk of electric shock by providing an escape wire for the
electric current.

Follow all local plumbing, building codes, and electrical codes.

Turn OFF the water supply.

READ AND FOLLOW ALL INSTRUCTIONS

SAVE THESE INSTRUCTIONS
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Grounding Instructions

This product should be grounded. In the event of an electrical short circuit, grounding reduces the risk of electric shock by
providing an escape wire for the electric current. This product is equipped with a cord having a grounding wire with a
grounding plug. The plug must be plugged into an electrical outlet that is properly installed and grounded.

DANGER: Risk of electric shock. Improper use of the grounding plug can result in a risk of electric shock.

If repair or replacement of the cord or plug is necessary, do not connect the grounding wire to either flat blade terminal.
The wire with insulation having an outer surface that is green with or without yellow stripes is the grounding wire.

Check with a qualified electrician or service personnel if the grounding instructions are not completely understood, or if
in doubt whether the product is properly grounded.

This product is factory equipped with a specific electric cord and plug to permit connection to a proper electric circuit.
Make sure that the product is connected to an outlet having the same configuration as the plug. No adapter should be
used with this product. Do not modify the plug provided — if it will not fit the outlet, have the proper outlet installed by
a qualified electrician. If the product must be reconnected for use on a different type of electric circuit, the connection
should be made by qualified service personnel.

Do not use an extension cord with the product.

Tools and Materials

Plastic Wrap
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Recommended Compatible Dimension

B

AD C

A Mounting Hole Dimension 5-1/2" (140 mm) - 8-1/4" (210 mm)

B Toilet Inner Rim Dimension Greater than or equal to 14-3/4" (374 mm)

C Dimension from the rear end of the toilet inner rim to the water
tank

Greater than or equal to 4-5/16" (110 mm)

D Dimension between the rear end of the toilet inner rim and the
mounting hole

1-11/16" (42 mm) - 3-1/2" (88 mm)
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1. Install the Mounting Plate

For Bidet without Hidden Cord For Bidet with Hidden Cord

NOTE: Additional pads (provided) may be needed to ensure the mounting bracket sits flat on the mounting surface of the
toilet if the mounting surface is not level.

On the underside of the mounting plate, adhere an additional pad over the existing pad at each end.

Verify that the mounting plate sits flat on the toilet.

Add additional pads as needed.

Position the mounting plate over the mounting holes on the bowl.

Position the inserts in the grooves on the mounting plate as shown.

Insert the bolts through the inserts and into the mounting holes.

Securely tighten the bolts and nuts.
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2. Install the Seat

Slot

Tab

Insert the tabs on the seat into the slot on the mounting bracket.

Press and hold the release buttons on each side of the seat while tilting the seat down in place.

Once the seat is pressed down fully, release the buttons.

Verify that the seat is securely engaged with the mounting bracket. When the seat is properly engaged, the buttons will
be fully depressed.

Check the seat position. Adjust the position if needed.

Adjust the Seat

Press and hold the release buttons on each side of the seat.

Tilt the seat up and lift off of the mounting bracket. Avoid tension on the hose connections.

Loosen the bolts and reposition the mounting plate as needed.

Securely tighten the bolts and nuts.

Reinstall the seat.
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3. Connect the Water Supply

Gasket

T-Valve

Supply
Hose

Water
Supply

Hose

Supply
Hose

Water
Supply

Hose

Supply Stop

Gasket

T-Valve

Supply Stop

Side Water Supply
Hose Connection

Hidden Water Supply
Hose Connection

CAUTION: Risk of property or product damage. Pushing or pulling on the water connection may cause water
leakage.

NOTICE: Use care to avoid cross-threading or overtightening the connections. Use an adjustable wrench to tighten one-
quarter turn past hand-tight.

Verify that the gasket is installed inside the T-valve.

Connect the T-valve to the water inlet on the toilet tank.

Connect the water supply hose to the T-valve.

Connect the supply hose to the T-valve.

If needed, connect the supply hose to the supply stop.

Turn ON the water supply.

Check all connections for leaks, and make adjustments as needed.
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4. Check the Installation

Side Water Supply
Hose Connection

Hidden Water Supply
Hose Connection

Plastic Wrap Plastic Wrap

NOTE: Covering the seat with plastic wrap is optional. The features can be tested while sitting on the seat or covering the
wand with your hand.

NOTE: When testing the features, apply pressure to the occupancy sensor on the right side of the seat (facing the toilet).
The features will not activate if there is no pressure on the sensor.

Optional: Wrap the seat with plastic wrap to prevent water from spraying beyond the toilet while testing.

Plug the power cord into the electrical outlet. The seat will go through a power-up sequence. The seat will go silent
when the power-up is complete.

Refer to the Homeowners Guide to test the seat features.
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   安装说明
Purewash 電腦馬桶便座

感謝您選擇 KOHLER

需要協助? 聯絡我們的客戶服務中心。

• 台灣（中國）：+(852) 3125-7728

• 保養與清潔： kohlerasiapacific.com/careandclean

重要的資訊

安裝或使用本產品前，請閱讀所有說明

警告： 有觸電、火災、或人身傷害的風險。本產品必須安全安裝。

• 對於 K-38388TW-0/K-38388TW-HC-0 型號，僅連接到受漏電斷路器（RCD）保護的專用 110 V、60 Hz 電路。

警告： 有產品損壞風險。在安裝完成前請勿連接電源，以避免產品故障。

警告： 觸電或產品損傷的危險。產品的電動零件請勿浸入水中。

小心： 有財產或產品損壞的風險。推或拉水接頭可能導致漏水。

小心： 有產品損壞風險。產品請勿安裝在可能會被水潑濺到的位置。

小心： 有產品或財產損壞的風險。請勿對噴嘴過度施力，

小心： 有產品損壞風險。產品請勿安裝在過度潮濕的位置，在這種地方產品表面可能會凝結水氣。保持安裝位置環境
通風良好，以防止電子元件損壞。

在電氣短路的情況下，接地透過提供電流逃逸線來降低觸電的風險。

請遵守當地所有的配管、建築法規、電氣法規。

關閉供水。

閱讀並遵循所有說明

儲存這些指令
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接地指示

本產品應接地。在電氣短路的情況下，接地透過提供電流逃逸線來降低觸電的風險。本產品配有帶接地插頭的接地線。插頭
必須插入正確安裝並接地的電源插座。

危險： 有觸電危險。接地插頭使用不當會導致觸電危險。

如果需要修理或更換電源線或插頭，請不要將接地線連接到任何一個平片端子上。絕緣外表面為綠色帶或不帶黃色條紋的導
線為接地線。

如果不完全理解接地說明，或懷疑產品接地是否正確，請聯絡有資質的電工或服務人員進行檢查。

這個產品是工廠配備了一個特定的電線和插頭，以允許連接到一個適當的電路。確保產品連接的插座與插頭的配置相同。本
產品不應使用轉接器。不要修改所提供的插頭 - 如果它不適合插座，請合格的電工安裝適當的插座。如果產品必須重新連接
在不同類型的電路上使用，應由合格的服務人員進行連接。

請勿與本產品一起使用延長線。

工具和材料

塑料包裝
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建議相容尺寸

B

AD C

A 安裝孔尺寸 5-1/2 英吋（140 公釐） - 8-1/4 英吋（210 公
釐）

B 馬桶內緣尺寸 大於或等於 14-3/4 英吋（374 公釐）

C 從馬桶內緣後端到水箱的距離 大於或等於 4-5/16 英吋（110 公釐）

D 馬桶內緣後端與安裝孔之間的距離 1-11/16 英吋（42 公釐） - 3-1/2 英吋（88 公
釐）
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1. 安裝安裝焊接板

無隱藏管線的免治馬桶 有隱藏管線的免治馬桶

注： 如果安裝表面不平整，可能需要額外的墊子（隨附）以確保安裝支架平放在馬桶的安裝表面上。

在安裝板的底面，於兩端現有的襯墊上黏貼額外的襯墊。

確認安裝板平放在馬桶上。

視需要添加額外的襯墊。

將安裝板安裝在碗的安裝孔上。

如圖所示，將插入件安裝在安裝板上的凹槽中。

將螺栓穿過插入件，插入安裝孔。

緊固螺栓和螺帽。
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2. 安裝座位

 插銷

卡榫

把便座上的卡榫插入安裝支架的槽口中。

按住便座兩側的釋放按鈕，使便座傾斜到位。

完全按下座墊後，鬆開按鈕。

確認座墊與固定托架確實接合。當座墊正確接合時，按鈕會完全按下。

檢查便座位置。如有需要，調整位置。

調整便座

按住便座兩側的釋放按鈕。

將座墊向上傾斜，然後從固定托架抬起。避免軟管連接處的張力。

根據需要，擰鬆螺栓，重新定位安裝板。

緊固螺栓和螺帽。

重新安裝便座。
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3. 連接供水

墊片

T型閥

供水軟管

供水軟管

供水擋板

墊片

T型閥

供水軟管

供水軟管

供水擋板

側邊供水軟管連接 隱藏供水軟管連接

小心： 有財產或產品損壞的風險。推或拉水接頭可能導致漏水。

注意： 使用時要小心，避免交叉螺紋或過度擰緊連接。使用可調式扳手擰緊四分之一圈。

檢查墊圈是否安裝在 T 型閥內部。

將 T 型閥連接到馬桶水箱的進水口上。

把供水軟管連接到三通閥。

將供應軟管連接到 T 型閥上。

如果需要，將供應軟管連接到供應停止器。

打開供水系統。

檢查所有連接處是否有泄漏，並根據需要進行調整。
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4. 檢查安裝

塑料包裝 塑料包裝

側邊供水軟管連接 隱藏供水軟管連接

注： 可選擇用保鮮膜覆蓋便座。坐在便座上就可以測試這些功能，或使用您的手包住控制杖。

注： 在測試功能時，對座位右側 (面向馬桶) 的佔用感應器施加壓力。如果感應器沒有壓力，功能將不會啟用。

選項： 用保鮮膜包裹坐墊，防止測試時水噴到馬桶外。

把電源線插入電源插座。便座會經過一個升級程序。通電完成後，便座會靜音。

請參考用戶手冊來測試便座功能。
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