Installation Instructions
Bidet Seat
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Thank You for Choosing KOHLER

Need help? Contact our Customer Care Center.

e Taiwan (China): +(852) 3125-7728

¢ Care and cleaning: kohlerasiapacific.com/careandclean

Important Information

Read all instructions before installing or using this product

A WARNING: Risk of electric shock, fire, or personal injury. This product must be installed safely.

¢ For K-38388TW-0/K-38388TW-HC-0, connect only to dedicated 110 V, 60 Hz circuit protected by a Residual Current
Device (RCD).

WARNING: Risk of product damage. Do not connect the power until the installation is completed to avoid product
failure.

A WARNING: Risk of electric shock or product damage. Do not immerse the electric parts of the product into water.

CAUTION: Risk of property or product damage. Pushing or pulling on the water connection may cause water
leakage.

A CAUTION: Risk of product damage. Do not install the product in a location that could be splashed with water.
A CAUTION: Risk of product or property damage. Do not apply excessive force to the nozzle.

CAUTION: Risk of product damage. Do not install the product in a location with excessive humidity, where
moisture may condense at the surface of the product. Maintain the location environment with adequate ventilation
to prevent damage to the electronic components.

In the event of an electrical short circuit, grounding reduces the risk of electric shock by providing an escape wire for the
electric current.

Follow all local plumbing, building codes, and electrical codes.
Turn OFF the water supply.
READ AND FOLLOW ALL INSTRUCTIONS

SAVE THESE INSTRUCTIONS
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Grounding Instructions

This product should be grounded. In the event of an electrical short circuit, grounding reduces the risk of electric shock by
providing an escape wire for the electric current. This product is equipped with a cord having a grounding wire with a
grounding plug. The plug must be plugged into an electrical outlet that is properly installed and grounded.

A DANGER: Risk of electric shock. Improper use of the grounding plug can result in a risk of electric shock.

If repair or replacement of the cord or plug is necessary, do not connect the grounding wire to either flat blade terminal.
The wire with insulation having an outer surface that is green with or without yellow stripes is the grounding wire.

Check with a qualified electrician or service personnel if the grounding instructions are not completely understood, or if
in doubt whether the product is properly grounded.

This product is factory equipped with a specific electric cord and plug to permit connection to a proper electric circuit.
Make sure that the product is connected to an outlet having the same configuration as the plug. No adapter should be
used with this product. Do not modify the plug provided — if it will not fit the outlet, have the proper outlet installed by
a qualified electrician. If the product must be reconnected for use on a different type of electric circuit, the connection
should be made by qualified service personnel.

Do not use an extension cord with the product.

Tools and Materials

Plastic Wrap
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Recommended Compatible Dimension
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A Mounting Hole Dimension 5-1/2" (140 mm) - 8-1/4" (210 mm)
Toilet Inner Rim Dimension Greater than or equal to 14-3/4" (374 mm)
C Dimension from the rear end of the toilet inner rim to the water | Greater than or equal to 4-5/16" (110 mm)
tank
D Dimension between the rear end of the toilet inner rim and the 1-11/16" (42 mm) - 3-1/2" (88 mm)
mounting hole
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1. Install the Mounting Plate

For Bidet without Hidden Cord For Bidet with Hidden Cord

NOTE: Additional pads (provided) may be needed to ensure the mounting bracket sits flat on the mounting surface of the
toilet if the mounting surface is not level.

O On the underside of the mounting plate, adhere an additional pad over the existing pad at each end.
Verify that the mounting plate sits flat on the toilet.

Add additional pads as needed.

Position the mounting plate over the mounting holes on the bowl.

Position the inserts in the grooves on the mounting plate as shown.

Insert the bolts through the inserts and into the mounting holes.

O O0Oogooao

Securely tighten the bolts and nuts.
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2. Install the Seat

Insert the tabs on the seat into the slot on the mounting bracket.
Press and hold the release buttons on each side of the seat while tilting the seat down in place.

Once the seat is pressed down fully, release the buttons.

O 0O 0O od

Verify that the seat is securely engaged with the mounting bracket. When the seat is properly engaged, the buttons will
be fully depressed.

O Check the seat position. Adjust the position if needed.

Adjust the Seat

O Press and hold the release buttons on each side of the seat.

O Tilt the seat up and lift off of the mounting bracket. Avoid tension on the hose connections.
O Loosen the bolts and reposition the mounting plate as needed.

O Securely tighten the bolts and nuts.

O Reinstall the seat.
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3. Connect the Water Supply

Side Water Supply
Hose Connection

Gasket—_ g

Hidden Water Supply
Hose Connection

<
=

Gasket — 5

CAUTION: Risk of property or product damage. Pushing or pulling on the water connection may cause water

leakage.

NOTICE: Use care to avoid cross-threading or overtightening the connections. Use an adjustable wrench to tighten one-

quarter turn past hand-tight.

Connect the supply hose to the T-valve.

Turn ON the water supply.
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Kohler Co.

Verify that the gasket is installed inside the T-valve.
Connect the T-valve to the water inlet on the toilet tank.

Connect the water supply hose to the T-valve.

If needed, connect the supply hose to the supply stop.

Check all connections for leaks, and make adjustments as needed.
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4. Check the Installation

Side Water Supply Hidden Water Supply
Hose Connection Hose Connection

(;“

NOTE: Covering the seat with plastic wrap is optional. The features can be tested while sitting on the seat or covering the
wand with your hand.

NOTE: When testing the features, apply pressure to the occupancy sensor on the right side of the seat (facing the toilet).
The features will not activate if there is no pressure on the sensor.

O Optional: Wrap the seat with plastic wrap to prevent water from spraying beyond the toilet while testing.

O Plug the power cord into the electrical outlet. The seat will go through a power-up sequence. The seat will go silent
when the power-up is complete.

O Refer to the Homeowners Guide to test the seat features.
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