
Installation Instructions

Important! This Manual is the property of the customer and must be retained with the product for 
maintenance and operational purposes.

ELECTRONIC BIDET SEAT

C3-255
K-22771TW-0 / K-22771TW-HC-0

Kohler China Investment Co.,Ltd
No.158, Jiangchang San Road, Jing’an District, Shanghai, PRC 200436
Manufacturer: Shanghai Kohler Electronics, Ltd
No.1955, Fengxiang Road, Baoshan District, Shanghai, PRC 200444
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Tools Required

Before Installation

Warnings and Cautions

1. Observe all local plumbing and building codes.
2. Do not use an extension cord with the product.

Connect only to dedicated power voltage and frequency circuit protected by Ground-Fault Circuit-Interrupters (GFCI) or 
Earth-Leakage Circuit-Breakers (ELCB’s). Refer to  CONFIGURATION MATRIX for more information.
WARNING!  Risk of product damage.
Do not plug in the power cord before all other installation steps have been completed.

Water leakage may happen if the water pipe connector is pulled or pushed with excessive force.
CAUTION!  Risk of product damage.
The product may be damaged if applying excessive force to the nozzle.
CAUTION!  Risk of product damage.
Be careful to align the thread when connecting the inlet pipe. Otherwise, it may damage the thread of the product water 
inlet and cause leakage.
ATTENTION: Do not use attachments not recommended by Kohler Co. such as T-valve etc.
ATTENTION: When installing the product in a room, a water inlet angle valve shallbe installed in a close proximity. For 

may cause the loss to the customer.
ATTENTION: Do not immerse the product into water or at a place where it may be splashed by water.
ATTENTION: Do not install the product at a place with excessive humidity.
ATTENTION: Only tap water can be connected.
ATTENTION: 
Min water pressure 0.07MPa (dynamic pressure)
Max water pressure 0.74MPa.

COMPLIANCE: Ensure installation adheres to local building code & applicable plumbing/electrical standards.
•

• Installation shall be in accordance with the Plumbing Code of Australia.

• This product must be installed in accordance with the Plumbing Code of Australia (PCA), which requires provision of

prior to installation
•

consult with a Licensed Practitioner (Plumber) before installation. For commercial applications, refer to a Hydraulic

Adjustable
Wrench

Percussion 
Drill Wiper

Screwdriver
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Install Mounting Plate

1

Note: Adjust the mounting plate (Stick the other anti-slide strip provided in the accessory kit onto the one already stuck 

Install Bidet Seat
Installation Method B

Hidden Cord

(Picture for Reference only)
(Picture for Reference only)

Installation Method A
Side Cord
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Installation Method A
(Exclude ANZ)
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Installation Method B
(Australia & New Zealand Only)
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Installation of Remote Controller
Note
methods shall be adopted.

Note: The place to install the remote controller shall not be easily splashed by water.

1. Choose a mounting location for the remote holder that is easily accessible while sitting on the seat.

2.
position of screw holes on the remote control holder, and then install the expansion tube into the holes.

3.

4. Fix the holder with screws and install it.

Install the screw covers on the screws.

Place the remote controller on the holder.

Expansion Pipe

Anti-theft Screws

Public Anti-loss Installation:
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Important! First water, then power.

Important! Risk of product damage. Carefully align the thread of inlet pipe with that of the bidet seat. Do not break the 

1. Directly connect the tee joint with the bidet seat and the inlet pipe.
Attention! For newly installed piping systems, before connecting the inlet hose to the tee joint, the system must
directly drain water for several seconds to remove sand and dirt from the pipeline.

2. Use the hose provided to connect the tee joint and the bidet seat.
Attention! It is required to use the new hose assembly attached with the appliance. Do not re-use the old one.

3. Tighten all connectors.

4. Open the water supply system.

Attention! Be sure to thoroughly rinse the water supply pipe to remove impurities from the pipeline. Use drinkable tap
water as the water source. Do not use industrial water, wastewater, sewage or sea water.

(Picture for Reference only)
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Installation Inspection
The seat is designed to be seat-on
detection mode. A wet towel shall be
placed on the right of the seat at the 1/3 
position away from the front end (sensing 
area).

1

2

3

1. Plug power cord into socket. Bidet seat generates one short beep, wand extends and retracts once, nightlight

Note:The plug in picture is schematic only.For the plugs of each region refer to CONFIGURATION MATRIX.

2. Turn on this product according to the “PREPARATIONS BEFORE INITIAL OPERATIONS” section of the
Homeowners Guide.

3. Continue to read the “USE GUIDE” section of the Homeowners Guide to test functions of this product.

(Picture for Reference only)
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安装方法-1
(澳新市场除外)
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安装方法-2
(适用澳新市场)
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วิธีการติดตั้ง A
(ไม่รวม ANZ)
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วิธีการติดตั้ง B
(เฉพาะออสเตรเลียและนิวซีแลนด)์
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Phương pháp lắp đặt A
(Không bao gồm ANZ)
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Phương pháp lắp đặt B
(Chỉ áp dụng cho Úc và New Zealand)
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설치 방법 A
(ANZ 제외)
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설치 방법 B
(호주 및 뉴질랜드만 해당)
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