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Thank You for Choosing KOHLER

Need help? Contact our Customer Care Center.

Thailand: callcenterthailand@kohler.com, +(66) 2700-9299

Australia: 1800 KOHLER (1800-564-537)

New Zealand: 0800-564-537

Mainland China: +(86) 800-820-2628, +(86) 400-820-2628

Hong Kong (China), Macau (China), Taiwan (China): +(852) 3125-7728
Brunei, Guam, Indonesia, Japan, Malaysia, Mongolia, Philippines,
Singapore, South Korea, Vietnam: +(86) 21-2606-2572

Warranty

This product is covered under the Three-Year Limited Warranty for
KOHLER, Sensor Faucets, found in the packed Compliance Certification.

Important Information

WARNING: When using electrical products, basic precautions
should always be followed, including the following:

DANGER: Risk of electric shock. Connect only to a circuit protected
by a Residual Current Device (RCD).

WARNING: Risk of electric shock. Grounding is required. A
qualified electrician should make all electrical connections.

WARNING: Risk of electric shock. Disconnect the power before
servicing.

WARNING: Risk of injury or property damage. Read all instructions
thoroughly before beginning installation.
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CAUTION: Risk of fresh water contamination. This faucet contains
back-siphonage protection. To prevent water contamination, do not
remove any internal components.

CAUTION: Risk of product damage. This product contains sensitive
electronic components. Do not store open containers of chemical or
cleaning products near this product. Cleaning rags or sponges must be
rinsed with fresh water before storage.

IMPORTANT! Do not use a switch-controlled electrical outlet (typically
used for garbage disposals) to provide power to the faucet.

NOTE: This product requires a power supply that uses a specific connector
to the valve box. Purchase a KOHLER AC, DC, or hybrid option. A multi-AC
adapter is also available. Refer to the product specification sheet found on
kohler.com.cn for more information.

Follow all local plumbing, building, and electrical codes.

If installing the optional AC/DC transformer, provide an unswitched 220 V
electrical source within reach.

For uneven mounting surfaces (such as tile grout lines), apply a suitable
sealant under the faucet. Do not use petroleum-based sealant.
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Tools and Materials
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Optional:
¢ Unswitched Electrical Outlet (for AC Power Supply)
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Before You Begin

Optional
AC/DC
~~v» _Transformer
et
ip '
|
)
gl
/ I:
|
Valve Box |
To AC 220 V

Optional Battery Box

NOTE: Allow adequate clearance for servicing.

NOTE: This faucet is designed for use with the KOHLER 26845T-NA AC/DC
transformer, or the KOHLER 26844T-NA battery box. Buy separately.

O Before installing the faucet, verify that the area under the sink can
accommodate all required components.

O For AC Power: Determine the location of the AC/DC transformer (not
included) within reach of the valve box. Provide 220 V electrical service to
the transformer.

O For DC Power: Determine the location of the battery box (not included)
within reach of the valve box.

O Turn OFF the water supplies.
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1. Install the Faucet

) Stud
Gasket

<)
Rubber Washer/,g@\

Bracket
~
Nut

i

NOTE: Before drilling the mounting hole, use the following dimensions for
proper placement:

Mounting Hole: 1-1/4" (32 mm) minimum to 1-1/2" (38 mm) maximum
diameter.

Spout to Wall: 1-3/4" (44 mm) minimum distance between the back of the
spout and the wall.

Spout to Sink: 1-1/8" (29 mm) maximum distance between the spout base
and the edge of the sink bowl.
O Determine the mounting-hole location.

O Drill a hole through the mounting surface according to the surface
manufacturer’s instructions.

Install the stud to the bottom of the faucet.
Install the gasket to the bottom of the faucet.
Insert the faucet through the mounting hole.

From under the sink, install the rubber washer and bracket onto the stud.

OO 0o 0O

Thread the nut onto the stud until the faucet is secure.
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2.

Install the Valve Box
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CAUTION: Risk of product damage. The water supply must be
purged of any debris before connecting to the valve box.

Connect a supply hose to the water supply stop.
Direct the other end of the supply hose into a bucket.

Slowly open the supply stop to flush debris. Continue purging until the
water is clear.

Turn OFF the water supply.

Position the valve box with the arrow pointing up, and thread directly
onto the water supply stop.

Verify that the outlet tube from the faucet is the appropriate length to
reach the valve box.

If necessary, cut the outlet tube. Remove any burrs and sharp edges.
Insert the outlet tube into the valve box fitting until the tube stops.
Verify that the outlet tube is secure.

Connect the sensor cable from the spout to the connector on the valve
box.
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3. Install the Mixing Valve (Optional)

O Connect the mixing valve to the inlet on the valve box.

O Connect the hoses from the mixing valve to the supply stops.
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4. Install the AC/DC Transformer (Optional)

AC/DC
Transformer

To AC 220V

NOTICE: If your faucet will be powered with batteries, refer to the “Install
the Batteries” section.

IMPORTANT! Do not use a switch-controlled electrical outlet (typically
used for garbage disposals) to provide power to the faucet.

NOTICE: When selecting a location for the AC/DC transformer, verify that
the transformer cord will reach the power cord on the valve box.

O Install a constant unswitched 220 V electrical source.

O Install the AC/DC transformer (sold separately) within reach of the valve
box.

O Connect the transformer cord to the power cord on the valve box.

O Connect transformer to the electrical supply.
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5. Install the Batteries

IMPORTANT! Do not use rechargeable or lithium ion batteries.
IMPORTANT! Do not mix old and new batteries.

Unthread the screws from the battery box to remove the cover.

Insert four AA batteries in the correct orientation in the battery box.
Reinstall the cover. Secure with the screws.

Align the groove on the battery box holder with the slot on the valve box.
Press the battery box holder in place.

Slide the battery box into the holder.

O0O0OO0O0o O

Connect the battery box cord to the power cord on the valve box.
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Operation and Cleaning

NOTE: Avoid the area in front of the sensor for 2 minutes after connections
are complete. The sensor will not function correctly if triggered in the first 2
minutes. Disconnect and reconnect the power to reset the sensor.

Cleaning the Filter Screen

O Disconnect the valve box from the water supply stop.
O Remove the filter screen from the valve box inlet.

O Rinse the filter screen to remove any debris.

O Reinstall the filter screen.

O Reconnect the valve box to the water supply stop.

Cleaning the Aerator

NOTE: The faucet is supplied with an aerator key to remove the aerator for
cleaning.

O Remove the aerator using the provided key.
O Rinse the aerator to remove any debris.

O Reinstall the aerator.
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Troubleshooting

This troubleshooting guide is for general aid only. For service and
installation issues or concerns, call 1-800-4KOHLER.

Symptoms

Probable Cause

Recommended Action

1. No water
flow.

A. No batteries,
or batteries
installed in
reverse.

B. No power
supply or
wrong
connection.

C. Object in
sensing range.

D. Sensor lens is

A. Check batteries and batteries
orientation.

B. Check the power supply and
connection.
C. Remove the object.

D. Wipe the sensor lens with a
damp soft cloth. Wipe dry with
a dry soft cloth.

E. Remove and clean the valve
filter screen.

dirty.

E. Valve filter
screen is
plugged.

2. Low flow. A. Supply A. Check that the incoming water
pressure is pressure is at least 20 psi (137
low. kPa).

B. Aerator is B. Remove and clean the aerator.
plugged. For calcium/mineral deposits,

C. Valve filter remove the plastic insert from
screen is the aerator and soak only the
plugged. insert in a 50:50 mixture of

vinegar and water.

C. Remove and clean the valve
filter screen.

3. Constant
water flow.

A. Solenoid is not
functioning.

A. Order and install a new control
valve box.

1551902-K2-A

12

Kohler Co.



with the user
area.

. Sensor lens is

dirty.

. Object in the

SENSOr area.

. Sensor lens or

sensor wires
are damaged.

Symptoms Probable Cause | Recommended Action
4. Constant A. Solenoid A. Order and install a new control
steady drip diaphragm is valve box.
from the damaged.
faucet.
5. Intermittent . Faucet is . Verify that the faucet is mounted
activation. angled according to the installation
incorrectly to directions.
th? df_’Ck or . Wipe the sensor lens with a
misaligned damp soft cloth. Wipe dry with

a dry soft cloth.

. Move the object away from the

sensor area. Verify that the spout
is positioned toward sink bowl
according to the installation
instructions.

. Order and install a new spout

assembly.

6. Sensor flashes
once
approximately
every 2
seconds.

. Batteries are

out of power.

. Replace the batteries.

Kohler Co.
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Hwéng dan cai dat

Voi nwdc bon rira cdm bién tw dong khéng can
cham tay

Cam on ban da Iwa chon KOHLER

Ban can trg gitp? Vui long lién hé véi Trung tdm Cham séc Khach hang ctia
chiing toi.

Thai Lan: callcenterthailand@kohler.com, +(66) 2700-9299s

Uc: 1800 KOHLER (1800-564-537)

New Zealand: 0800-564-537

Trung Qudc dai luc: +(86) 800-820-2628, +(86) 400-820-2628

Hong Kong (Trung Qudc), Ma Cao (Trung Qudc), Dai Loan (Trung Qudc):
+(852) 3125-7728

* Brunei, Guam, Indonesia, Nhat Ban, Malaysia, Mong C9, Philippines,
Singapore, Han Qudc, Viét Nam: +(86) 21-2606-2572

Bao hanh

San pham nay duwgc bao hanh theo Bao hanh Giéi han Ba Nam, Danh cho
Voi nwéc Cam bién KOHLER, ¢4 trong Ching nhan Tuan thu kém theo.

Théng tin quan trong

CANH BAO: Khi st dung cac san phdm dién, phai luén tuan thi cac
bién phap phong ngira co ban, bao gom cac bién phap sau:
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NGUY HIEM: Nguy co bi dién giat. Chi két nGi véi mach dién duoc
bao vé boi Thiét bi Bao vé Chdng dong dién ro (RCD).

CANH BAO: Nguy co bi dién giat. Thao tic ndi dat 1a bit budc. Chi
6 tho dién lanh nghé maéi dugc thuc hién tat ca két néi dién.

CANH BAO: Nguy co bi dién giat. Ngdt nguon dién trude khi bao
dudng.

> B B b

CANH BAO: Nguy co thwong tich hoac thiét hai vé tai san. Doc ky
tat ca huong dan trudce khi bat dau lap dat.

THAN TRONG: Nguy co nhiém ban nude ngot. Voi nude nay ¢6 bao
vé chdng chay nguoc. D& ngan ngtra nhiém ban nudc, khong go bo bat
ky thanh phan bén trong nao.

THAN TRONG: Nguy co hu héng san phdm. San ph4m nay c6 chita
cac thanh phan dién t& nhay cam. Khéng dé cac thung chira hda chat
hodc cac san phdm tdy rira dang md ¢ gan san pham nay. Phai rira
sach gié hodc miéng bot bién bang nude sach truedc khi cat gitr.

QUAN TRONG! Khong stt dung & cim dién duoc diéu khién bang cong tac
(thuwong duoc st dung dé€ xi ly rac thai) dé€ cap dién cho voi nude.

LUU Y: San pham nay yéu cau ngudn dién st dung mét dau néi cu thé cho
hop van. Mua tuy chon KOHLER dién xoay chiéu, dién mét chiéu hoac két
hop. Cling c6 san bd chuyén d6i da dong dién xoay chiéu. Tham khao t&
thong sd ky thudt san pham cé trén kohler.com.cn d€ biét thém thong tin.

Tuan thu tat ca cac quy dinh vé 1ap dit hé thdng 6ng nuwdc, xay dung va dién
6 dia phuong.

Néu 1ap dit may bién &p xoay chiéu/mot chiéu tly chon, cung cdp ngudn
dién 220V khong chuyén mach trong tam voi.

D&i véi cac bé mat gan khong bang phang (chang han nhu cac duong vira

14t), hay st dung chét bit kin phtt hgp dwdi voi nude. Khong stt dung chit
bit kin g6c dau mo.
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Cong cu va Tai liéu

0 7

Tuy chon:
e O cim dién khong chuyén mach (cho ngu6n dién xoay chiéu)
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Trwére khi bat dau

~

Ra 220V AC

Hop van ‘j? Nel___—Pp
o’y / > R —

Hop Ac-quy Tuy chon

LUU Y: C6 du khoang ho dé bao dudng,.

LUU Y: Voi nay duoc thiét k& d€ st dung v6i méy bién ap KOHLER 26845T-

NA dién xoay chiéu/mét chiéu, hodc hop pin KOHLER 26844T-NA. Mua

riéng.

O Trude khi 1ap ddt voi nudc, hiy dam bao rang khu viee dudi bon rira c6
thé chira tat ca cac bo phan can thiét.

O D4i voi nguén dién xoay chiéu: X4c dinh vi tri cia may bién ap dién
xoay chiéu/dién mét chiéu (khoéng bao gom) trong tam voi ctia hop van.
Cung cap dich vu dién 220V cho may bién ap.

O D4i voi nguén dién mét chiéu: X4c dinh vi tri ciia hdp pin (khong bao
gom) trong tam voi ctia hop van.

O TAT cac ngudn cdp nudc.
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1. Lap dat voi

) Dinh tan
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Vong dém cao su/é\
Q Dai kep
Pai 60/

LUU Y: Truedc khi khoan 18 gén, hay st dung céc kich thwdc sau dé dit dting
Vi tri:

L6 gan: duong kinh t6i thiéu 1-1/4" (32mm) dén tdi da 1-1/2" (38mm).

Voi gan tuong: Khoang cach tdi thiéu giita mit sau ctia voi va twong
la 1-3/4" (44mm).

Voi gin bon rita: khoang cach t6i da 1-1/8" (29mm) giita d€ voi va mép ctia
bon rira.

O Xac dinh vi tri 16 gén.

O Khoan mdt 16 qua bé mit gan theo huéng dan ctia nha san xuat bé mat.
O Lap dinh tan vao day voi.

O Lip miéng dém vao day voi.

O Lap voi qua 1d gan.

O T dudi bon rira, lap vong dém cao su va gid d6 1én dinh tan.

O Ludn dai 6c lén dinh tan cho dén khi voi nuwdc da chac chan.
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2. Lap dat hép van

Cap cam bién

~

Ong thoat nwéc
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KOHLER

THAN TRONG: Nguy co hu héng san pham. Ngudn cp nudc phai
duoc loc sach moi can ban trude khi két ndi véi hop van.

O N&i 6ng cdp nudc voi van khoa nude.

O

Hudng dau kia cua 6ng cdp nudc vao mdt céi x0.
O T tr mo van khoa nude dé xa sach cac cdn ban. Tiép tuc lam sach cho
dén khi nude trong.

O TAT ngudn cip nude.

O

Dinh vi hop van bang mii tén chi lén va ludn tryec tiép 1én van khoa nude.

O

Dam bao rang &ng xa tir voi nude ¢d chiéu dai thich hop dé€ cd thé voi toi
hop van.

Néu can, hay cat dng xa. Loai bo cac go va canh sac.

Lap 6ng xa vao khép ndi hop van cho dén khi 6ng da khoa.

bam bao rang &ng xa da duoc cd dinh.

O 0O 0o od

K&t n6i cap cam bién tir voi téi dau ndi trén hop van.
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3. Lap van hén hop (khdng bat budc)

O Két ndi van hon hop véi dau vao trén hop van.

O Két nodi cac 6ng tir van hon hop véi cac van cap.
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4. Lap dat may bién ap dién xoay chiéu/dién mét
chiéu (khéng bat budc)

May bién ap AC/DC
/

..

Ra 220V AC

CHU Y: Néu voi nwedc ctia ban chay béng pin, hdy tham khao phan “Lip

pin”.

QUAN TRONG! Khong stt dung & cam dién duoc diéu khién bang cong tac

(thuong duoc stt dung dé€ xur ly rac thai) d€ cap dién cho voi nudce.

CHU Y: Khi chon vi tri cho mady bién ap dién xoay chiéu/dién mét chiéu, hay

dam bao rang day bién ap c¢é d¢ dai vdi t6i day ngudn trén hop van.

O Léap dat ngudn dién 220V khong chuyén mach lién tuc.

O Lap dit may bién 4p dién xoay chiéu/dién mot chiéu (ban riéng) trong
tam voi ctia hop van.

O NGo6i day bién ap véi day nguon trén hop van.

O N6i may bién 4p voéi nguodn dién.
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Hop Ac-quy
/

AN

QUAN TRONG! Khong stt dung pin sac hodc pin lithium ion.
QUAN TRONG! Khéng dung 1an pin cfi va pin méi.

Thao vit khoi hop pin dé thao nép.

Lap bon pin AA theo hwdng ding trong hop pin.

Lap lai ndp. C§ dinh bang vit.

Cén chinh ranh trén gia d6 hop pin vdi khe trén hop van.
Nhan gia d6 hop pin tai chd.

Truot hop pin vao gia d6.

O0O0OO0O0o O

Két ndi day hop pin véi day ngudn trén hop van.
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Van hanh va Vé sinh

LUU Y: Tranh khu vuc phia triedc cam bién trong 2 phit sau khi hoan tat két
ndi. Cam bién sé khong hoat dong chinh xac néu dwgc kich hoat trong 2 phut
dau tién. Ngat va noi lai nguon dién d€ dat lai cam bién.

Vé sinh lwéi bo loc

O Thao hop van khoi van cdp nudc.

O Thao tdm loc ra khoi dau vao ctaa hop van.
O Rtra sach tdm loc d€loai bd can ban.

O Lép lai tdm loc.

O NG6i lai hop van v6i van cap nudc.
Vé sinh thiét bj suc khi

LUU Y: Voi nuée duge cung cap mot chia khoa suc khi d€'loai bo suc khi d€
lam sach.

O Thao thiét bi suc khi bang chia khéa duoc cung cap.
O Rtra sach thiét bi suc khi dé€loai bo cin ban.

O Lép lai thiét bi suc khi.
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Khac phuc sw cb

Huéng dan khic phuc su ¢8 nay chi nham muc dich tro gitp chung. Khi c6
cac van dé hodc quan ngai vé dich vu va lap dét, hay goi 1-800-4KOHLER.

Nguyén nhan
Cac dau hiéu |[tiém an Hanh dong duwgc dé xuat
\' R . R . . o N .

1. Khong co A. Khong c6 pin | A. Kiém tra pin va huwdng ctia pin.
d}(‘:{lg nude hogc pinbilap | B. Kiém tra nguodn dién va két ndi.
chay: ;i‘f‘-’c' , C. Vit bo db vat.

» MO8 O D. Lau &ng kinh cam bién bing vai
nguodn dién w A3 .-
NPV mém am. Lau kho bang vai
hoéc noi sai. “ N
R mém kho.
- Vatthe Frqng E. Théo va vé sinh tdm loc van.
pham vi cam
bién.
. Thau kinh
cam bién bi
ban.
. Tam loc van
dwoc cam.
2. Dong chay . Ap sudtnudc | A. Kiém tra xem 4p sudt nudc dén
cham. thap. 6 it nhat 1a 20psi (137kPa)
. My suc khi khong.
dwoc cam. B. Théo va vé sinh thiét bi suc khi.
. T&m loc van Néu la lang can canxi/khoang
duoc cim. chat, hay 1dy miéng nhua chen
' tir mdy suc khi va chi ngam
miéng chen trong hon hop gidm
va nude 50:50.
C. Théo va vé sinh tdm loc van.

3. Dong nudc . Dién tir khong | A. Dt hang va lap dat mot hop van
chay lién hoat dong. diéu khién méi.
tuc.
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Cac dau hiéu

Nguyén nhan
tiém dn

Hanh dong dugc dé xuat

4. Voi nudc
nho giot lién
tuc.

A. Mang dién ttr
bi hong.

A. bat hang va lép dat mot hop van

diéu khién méi.

5. Kich hoat
gian doan.

A. Voi nudc duoc
tao goc khong
dung véi ban
hoéc bi can
chinh sai véi
khu vire nguroi
dung.

B. Thiu kinh
cadm bién bi
ban.

C. Covat thé
trong khu viee
cam bién.

D. 6ng kinh cam
bién hoac day
cadm bién bi
hoéng.

. Bam bao rang voi nudc droc

gén theo hudng dan lap dit.

. Lau &ng kinh cam bién bang vai

mém am. Lau kho bang vai
mém kho.

. Lay vat thé ra khoi khu viee cam

bién. Dam bao rf?mg voi duwoc dat
hudng vé phia bon rira theo
hwéng dan lap dat.

. Dat hang va lap dat cum voi

mo1l.

6. Cam bién
nhédp nhay
khoang 2

giay mot lan.

A. Hét pin.

. Thay pin.

Kohler Co.
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