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Installation Instructions
Touchless Kitchen Faucet

Thank You for Choosing KOHLER

Need help? Contact our Customer Care Center.

¢ Mainland China: +(86) 800-820-2628, +(86) 400-820-2628
* Hong Kong (China), Macau (China), Taiwan (China): +(852) 3125-7728
¢ Care and cleaning: kohler.com.cn/support/care-and-cleaning/

Warranty

This product is covered under the Three-Year Limited Warranty for KOHLER,
Digital Shower Valves and Controls, found in the packed Compliance Certification.

Important Information

WARNING: When using electrical products, basic precautions should
always be followed, including the following:

DANGER: Risk of electric shock. Connect only to a circuit protected by a
Residual Current Device (RCD).

WARNING: Risk of electric shock. Grounding is required. A qualified
electrician should make all electrical connections.

WARNING: Risk of electric shock. Disconnect the power before servicing.

> B bbb

WARNING: Risk of injury or property damage. Read all instructions
thoroughly before beginning installation.
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CAUTION: Risk of fresh water contamination. This faucet contains back-
siphonage protection. To prevent water contamination, do not remove any
internal components.

CAUTION: Risk of product damage. This product contains sensitive
electronic components. Do not store open containers of chemical or cleaning
products near this product. Cleaning rags or sponges must be rinsed with
fresh water before storage.

IMPORTANT! Do not use a switch-controlled electrical outlet (typically used for
garbage disposals) to provide power to the faucet.

The water efficiency label applied to the faucet indicates that the water efficiency
grade and other performance of the product meet the requirements of GB 25501-2019
"Minimum Allowable Values of Water Efficiency and Water Efficiency Grades for
Faucets," which is a marking of product conformity.

Follow all local plumbing, building, and electrical codes.

If installing the optional power supply, provide a constant unswitched 220 VAC
electrical outlet within reach.

For new installations, install the faucet and drain to the sink before installing the sink.

Tools and Materials

Optional:
e 220 VAC Unswitched Electrical Outlet
¢ Plywood Support

Kohler Co. 21 1562954-T2-B




Before You Begin

Valve Box

Pull-Down
Hose

Control Box

Battery Box

A CAUTION: Risk of restricted water flow and product damage. The supply
hoses and pull-down hose must not be taut, kinked, or twisted when installed.

NOTE: Allow adequate clearance for servicing.

O Before installing the faucet, verify that the area under the sink can accommodate
all required components.

O If installing the optional power supply, verify that there is an unswitched 220 VAC
electrical outlet within reach.

O Turn OFF the water supplies.
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1. Install the Faucet

1/4"
(6 mm)

Plywood Support
(Optional) @

Ring

NOTE: Handle orientation is designed to be on the right.

NOTE: For thin gauge stainless steel sinks, consider installing a 1/2" (13 mm)
plywood support (not supplied) between the washer and the sink.

O Install the gasket to the faucet with the foam side down.

O For Three-Hole Sinks: Place the escutcheon and undercover (sold separately)
over the faucet holes. Insert the faucet, with the handle on the right, through the
escutcheon and the mounting surface.

O For Single-Hole Sinks: Insert the faucet through the mounting surface with the
handle on the right.

O

Partially thread the screws into the ring until they extend 1/4" (6 mm) out the
opposite side.

Slide the washer and ring over the hoses and wires and up to the shank.
Thread the ring onto the shank until the washer contacts the underside of the sink.

Adjust the ring to align the screws with the front and back of the faucet.

O 0Oo0ooOd

Securely tighten the screws.
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2. Connect the Supply Hoses

"(7 Mi
© 3" (76 mm) Min Outlet Tube

Check Valve
(If Provided)

A CAUTION: Risk of restricted water flow and product damage. The supply
hoses must not be taut, kinked, or twisted. If the supply hoses must be coiled,
maintain an inside diameter of 3" (76 mm).

O If provided, install the check valves between the supply hoses and the supply
stops.

O Connect and tighten the supply hoses to the supply stops.
O Place a bucket under the outlet hose.

O Turn ON the water supplies.

O Flush hot and cold water for 1 minute to remove any debris.

O Turn OFF the water supplies.
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3. Install the Valve Box

B
g

Valve Box

XY

XX

\%

A

OO

XXX

XX

(X

X0

(XX

(T XXX
>

Outlet Tube

Pull-Down
Hose

A CAUTION: Risk of restricted water flow and product damage. The pull-
down hose must not be taut, kinked, or twisted when installed.

O Handtighten the pull-down hose into the valve box.

O Push the inlet fitting on the valve box onto the outlet tube until a click is heard.

Kohler Co. 25
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4. Install the Control Box

Control Box

Rough Control Box
Installation Area

Option 1 Option 2

82

Adhesive
Tape Screw Holes
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O Attach the control box to the wall on the back of the cabinet.

O Before mounting the control box, verify that the location allows for the sensor
cable and solenoid valve cable to be connected.

O Mark the control box location on the wall and determine the best mounting
option:

O Option 1: Use the adhesive tape to attach the control box to the wall.

O

Option 2: Use the two provided screws to secure the control box to the wall.

O Verify that the control box is level and that the battery box stays securely mounted
in the control box.
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5. Connect the Control Box

Power Connector

\\ Solenoid
\_ Valve
\Connector

Sensor Connector

Sensor

Cabl
a e\

Solenoid
Valve

]
I
|
Cable |

O Connect the sensor cable and solenoid valve cable.

O Verify that the cables are not tangled with the pull-down hose and that the pull-

down hose moves smoothly.

1562954-T2-B
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6. Install the AC Power Adapter (Optional)

220 VAC Unswitched
Electrical Outlet

W/

e
IR
L 1lT

G

Nop~

NOTICE: If your faucet will be powered with batteries, refer to the “Install the
Batteries” section.

IMPORTANT! Do not use a switch-controlled electrical outlet (typically used for
garbage disposals) to provide power to the faucet.

NOTICE: When selecting a location for the electrical outlet, verify that the AC power
supply cord will reach the power cord on the valve box.

O Install a constant unswitched 220 VAC electrical outlet within reach of the valve
box.

O Plug the AC power adapter (sold separately) into the electrical outlet.
O Connect the power supply cord to the power connector on the control box.

O Secure any extra cords under the counter.

Kohler Co. 29 1562954-T2-B




7. Install the Batteries

1
I
I
I
S
,_______J' For Battery Cable

A CAUTION: Risk of property damage. Do not use lithium ion batteries with
this product. Exposing lithium ion batteries to water can result in a fire.

IMPORTANT! Do not use rechargeable or lithium ion batteries.
IMPORTANT! Do not mix old and new batteries.

Loosen the two screws to remove the battery box cover.

Insert four AA batteries in the correct orientation in the battery box.
Verify that the gasket is present.

Reinstall the cover.

Place the battery box into the slot in the control box.

Connect the battery box cord to the power cord on the valve box.

OOO0O0o0Oa0gaoao

For Battery Replacement: Verify that the sensor override on the valve box has not
been activated. Refer to the “Sensor Override” section.
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8. Complete the Installation

f
2" (51 mm) —
3" (76¢mm)

Position the Weight

NOTE: Verify that the pull-down hose weight will not interfere with the valve box or
wire connections.

O Position the weight on the pull-down hose as shown and squeeze to connect the
clasp.

O Extend and retract the pull-down hose to check for smooth operation.

O Adjust the location of the weight as necessary.

Check for Leaks

O Verify that all connections are tight.
O Turn ON the water supplies.
O Check all connections for leaks.

O Test the faucet for proper operation. Refer to the “Faucet Operation” section.
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Faucet Operation

Sensor

Open Position

NOTE: For extended periods of nonuse, return the handle to the closed (upright)
position.

O Rotate the handle outward to the open position to start water flow.

O Adjust the handle to the desired water temperature.

O Wave your hand under the sensor to turn OFF the water.

O Wave your hand under the sensor again to restart the water flow.

Features

O Automatic shut-off: After 4 minutes of inactivity, the water will automatically
shut OFF.

O Low battery LED: The red LED will flash every 3 seconds to indicate low power.
Faucet will remain operational. When the red LED flashes continuously, power is
unavailable and faucet is not operational.
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Sensor Override

Electronic
Bypass Button

Electronic Bypass

O To electronically bypass the solenoid valve, push the bypass button. The red light
should flash 3 times. The faucet can now be used manually and the sensor will be
disabled.

O To exit the electronic bypass, push the button again, the light will flash 6 times.

The sensor is now active. Verify that the handle is open to use touchless mode.

Manual Bypass

O The solenoid valve can be bypassed if the solenoid valve fails to operate properly
and cannot be electronically bypassed.

Turn OFF the water and open the handle to relieve the water pressure.
Remove the clips as shown.

Disconnect the solenoid valve.

Connect the fittings together with one of the clips that were removed.

The faucet can now be used manually.

O0O0O0O0Oa0gaO

Reconnect the solenoid valve by following these steps in reverse.
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Cleaning the Screens

Inlet
Pull-Down Fitting\
Hose Filter
Valve @/Screen
Screen Box
-~

NOTE: The supply screen may be located inside the supply hose or inside the check
valve (if present).

Sprayhead Screen

O Turn the handle to the closed position.
O Disconnect the sprayhead from the nut at the end of the pull-down hose.
O Remove and clean the screen inside the sprayhead.

O Reinsert the screen and reconnect the sprayhead.

Valve Box Inlet Screen

Turn the handle to the closed position.
Disconnect the valve box from the outlet tube.
Remove the clip from the inlet fitting.
Remove and clean the inlet screen.

Reinstall the inlet screen and inlet fitting to the valve box.

O0O0O0O0Oao0oaO

Push the inlet fitting onto the outlet tube until a click is heard.

Supply Screen
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Turn OFF the water supplies.
Disconnect the supply hose from the supply stop.
Clean the screen inside the hose inlet or inside the check valve (if present).

Reconnect the supply hose to the supply stop.

OOo0oao

Turn ON the water supplies.
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Troubleshooting

CAUTION: Risk of product damage. This product contains sensitive
electronic components. Use care not to damage pins and connectors during
troubleshooting.

This troubleshooting guide is for general aid only. For service and installation issues

or concerns, contact our Customer Care Center.

Faucet Troubleshooting

Symptoms

Probable Cause

Recommended Action

1. No water flow.

A. The supply stops
are closed.

B. The handle is in the
closed position.

C. One or more hoses
are kinked.

D. Battery power is
low or exhausted.

E. One or more
screens are
clogged.

A. Open the supply stops.

B. Rotate the handle to the open
position. Refer to the “Faucet
Operation” section.

C. Adjust the hoses as needed to
remove any kinks. If coiled,

maintain an inside diameter of 3"

(76 mm).

D. Replace the batteries. Refer to the
“Install the Batteries” section.

E. Clean the screens. Refer to the
“Cleaning the Screens” section.

2. Low water
flow.

A. The supply stops
are partially closed.

B. The handle is
partially closed.

C. One or more hoses
are kinked or
twisted.

D. One or more
screens or filters
are clogged.

E. Cracked
diaphragm.

A. Fully open the supply stops.
B. Rotate the handle to the full open
position.

C. Adjust the hoses as needed to
remove any kinks. If coiled,

maintain an inside diameter of 3"

(76 mm).

D. Clean the screens or filters. Refer
to the “Cleaning the Screens”
section.

E. Replace the valve box assembly.
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Symptoms Probable Cause Recommended Action
3. Poor spray A. The spray nozzles A. Rub your finger over the nozzles
pattern. are clogged. with water running to dislodge
debris.
4. Ser}sor not A. No electrical A. Verify that electrical power is
working. power. turned ON.
B. Low battery. B. Check the batteries.
C. System in C. Press the bypass button. Look for
electronic bypass the light to flash 6 times.
mode. D. Open the handle.
D. Handle is closed.

Valve Box Troubleshooting

Symptoms

Probable Cause

Recommended Action

1. Water leaks
from the valve
box.

A.

Hose connections
are not secure.

A. CAUTION: Risk of personal
injury or product damage. Turn

functioning.

B. Internal leak. OFF the main power and water
supply. Check all connections.
Make adjustments as needed.
B. Replace the valve box.
2. NO audible A. Loose valve box A. Check the valve box wire
“Cth” wh?n the wire connection. connection.
valve is activated. B. Valve is not B. Replace the valve box.

Sensor Troubleshooting

Symptoms

Probable Cause

Recommended Action

1. Intermittent
sensor operation.

A.

B.

C.

Debris on the
sensor lens.

Sensor is detecting
steam.

Hand motion is too
fast.

A. Use mild soap and water to
gently remove debris from the
sensor lens.

B. Rotate the spout away from the
steam.

C. Hold hand under the sensor
longer to allow detection.
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