Installation Instructions
Wall-Hung Toilet

Record your model number:

KOHLER.

1594831-A2-A



Thank You for Choosing KOHLER

Need help? Contact our Customer Care Center.

¢ Australia: 1800 KOHLER (1800-564-537)
e New Zealand: 0800-564-537

Warranty

This product is covered under the Ten-Year Limited Warranty for KOHLER Plumbing Products, found at

kohler.co.nz/warranty. For a hardcopy of warranty terms, contact the Customer Care Center.

Tools and Materials
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N

Silicone Sealant

Plumbers Silicone Grease
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https://kohler.co.nz/Warranty

Before You Begin

A WARNING: Risk of product damage. Do not use the product when the water temperature is below 32°F (0°C).

WARNING: Risk of product damage. Do not throw newspaper, diaper cover, sanitary towel in the toilet as it may
cause blockage.

WARNING: Risk of property or product damage. Do not use in-tank cleaners. Products containing chlorine
(calcium hypochlorite) can damage fittings in the tank. This can cause leakage and property damage.

CAUTION: Risk of product damage. Do not overtighten the nuts and bolts. Overtightening may damage the
vitreous china.

CAUTION: Risk of product damage. Do not use cement to seal the foot of the bowl to the floor, as this can damage
the product and void the warranty.

CAUTION: Risk of product damage. To prevent the wall-hung toilet from damage and leaking, do not forcefully
bump the wall-hung toilet.

CAUTION: Risk of product damage. Do not use hard materials (like scouring pad) to clean product surface,
especially the product logo.

Follow all local plumbing and building codes.

Turn OFF the water supply.

Two people should perform this installation.

Unpack and inspect the product for damage.

Install the in-wall tank before installing the finished wall.

Install the in-wall tank and the faceplate according to the manufacturer's instructions.

Install the product according to the dimensions in the Roughing-In guide provided with the product.
This product complies with Q/KCI-006-2018 and GB 25502-2017.

Follow the bowl cleaner manufacturers instructions carefully.

Do not use abrasive cleaners or solvents.

If the product is used in hard water conditions, verify that the holes in the toilet rim are kept clean to confirm proper bowl

flushing. Toilet bowl cleaners should be used at least once a week. Use a long-handled brush to clean the rim holes, and to
clean as far into the trap as possible to prevent mineral deposits formation.
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1.

Mark the Pipes - Bowl Side

Straight Edge or Level

Outlet Pipe/ Outlet Pipe

Gasket

IMPORTANT! If silicone plumbers grease is not applied to the gaskets, they will bind during fitting, which will result in
the pipes being cut to incorrect lengths.

NOTE: The outlet pipe gasket comes positioned on the thin portion of the outlet pipe. Remove the gasket and reinstall the
gasket as shown.
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Install the gasket on the ribbed end of the inlet pipe.

Install the outlet pipe gasket on the flared end of the outlet pipe.

Apply silicone plumbers grease to the outlet pipe gasket.

Firmly fit the outlet pipe and gasket over the bowl outlet, pushing until the outlet pipe contacts the bowl.
Position a level or other straight edge across the back of the bowl.

Mark the outlet pipe at the back edge of the bowl using the level as a guide.

Apply silicone plumbers grease to the outside of the inlet pipe gasket.

Firmly insert the gasket end of the inlet pipe into the water inlet, pushing until the inlet pipe contacts the bowl.
Position a level or other straight edge across the back of the bowl.

Mark the inlet pipe at the back edge of the bowl using the level as a guide.

Remove the inlet and outlet pipes.
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2. Mark the Pipes - Wall Side

Finished Wall
Inlet Hole
| _Inlet Pipe
Plaster Guards < /
Outlet Hole Outlet Pipe

O Remove and discard the plaster guards from the inlet and outlet holes.
O Apply silicone plumbers grease to the gasket in the opening of the inlet and outlet holes.
O Firmly insert the inlet pipe completely into the inlet hole.

NOTE: If the finished wall aligns with any portion of the gasket section of the inlet pipe, no mark or cut is needed.

O Use alevel or other straight edge to mark the inlet pipe even with the front edge of the finished wall.
O Firmly insert the outlet pipe completely into the outlet hole.

NOTE: If the finished wall aligns with any portion of the gasket section of the inlet pipe, no mark or cut is needed.

O Use alevel or other straight edge to mark the outlet pipe even with the front edge of the finished wall.

O Remove the inlet and outlet pipes.
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3. Cut the Pipes

Inlet Pipe

Measure the distance between the two marks on the inlet pipe to determine “X.”
Measure and mark “X” from the end opposite the gasket on the inlet pipe.

Cut the inlet pipe at this location.

Measure the distance between the two marks on the outlet pipe to determine “Y.”
Measure and mark “Y” from the end opposite to the gasket of the outlet pipe.
Cut the outlet pipe at this location.
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File the pipes to remove any burrs.
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4. Install the Pipes

Inlet Hole

Apply silicone
plumbers grease.

Outlet Hole ~

1-3/8" (35 mm)

Outlet Pipe

% :
%}Inlet Pipe

O Verify that the openings of the gaskets on the inlet and outlet holes are well lubricated with silicone plumbers grease.
Reapply silicone plumbers grease if necessary.

O Insert the inlet pipe into the inlet hole.

O Insert the outlet pipe into the outlet hole.

Adjust the Threaded Rods

O Adjust the threaded rods until they each extend 1-3/8" (35 mm) from the finished wall.
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5. Install the Anchors
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Threaded Sleeve

|
11/16" (17 mm)

L1

O Thread the threaded sleeve onto the threaded rods, positioning the end of the notched pegs 11/16” (17 mm) from the

finished wall.

O Position the threaded sleeves with the notches facing horizontally outwards.

O Insert the anchors into the toilet bowl mounting holes.

O Position the holes on the anchors facing horizontally outwards and aligned with cover holes on the bowl.
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6. Install the Bowl

CAUTION: Risk of personal injury. This product is heavy. Lift the toilet with two people, using proper lifting
technique.

NOTE: Verify that the gaskets are well lubricated with silicone plumbers grease. Reapply silicone plumbers grease if
necessary.

Verify that the gasket on the inside of the inlet elbow has correctly engaged with the inlet pipe.
Verify that the gasket on the inside of the outlet elbow has correctly engaged with the outlet pipe.
Verify that the threaded sleeve notch is facing horizontally outwards.

Carefully lift the bowl and align the threaded sleeves and pipes with the corresponding holes.
Slide the bowl onto the threaded sleeves, inlet pipe, and outlet pipe.

Verify that the bowl fully engages the gaskets on the inlet and outlet pipes.

Slide the bowl back until flush with the wall.

Verify that the toilet bowl is level.

Use the provided 6 mm hex wrench to tighten the anchors and secure the bowl.
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Install the covers on the bowl.
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7. Complete the Installation

O Apply silicone sealant along the edges of bowl and wall interface.

O Wipe away any of the excess silicone sealant.
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