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Installation Instructions

Two-Piece Toilet

Thank You for Choosing KOHLER

Need help? Contact our Customer Care Center.

* Hong Kong (China), Macau (China), Taiwan (China): +(852) 3125-7728
e Care and cleaning: kohler.com.cn/support/care-and-cleaning/

Warranty

This product is covered under the One-Year Limited Warranty for KOHLER, Plumbing Products.

Tools and Materials

Coy D~ 5 P
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Before You Begin

& WARNING: Risk of product damage. Do not use the product when the water temperature is below 32°F (0°C).

WARNING: Risk of product damage. Do not throw newspaper, diaper cover, sanitary towel in the toilet as it may
cause blockage.

WARNING: Risk of property or product damage. Do not use in-tank cleaners. Products containing chlorine
(calcium hypochlorite) can damage fittings in the tank. This can cause leakage and property damage.

CAUTION: Risk of product damage. Do not overtighten the nuts and bolts. Overtightening may damage the
vitreous china.

CAUTION: Risk of product damage. Do not use cement to seal the foot of the bowl to the floor, as this can damage
the product and void the warranty.

CAUTION: Risk of product damage. To prevent the floor-mount toilet from damage and leaking, do not forcefully
bump the floor-mount toilet.

CAUTION: Risk of product damage. Do not use hard materials (like scouring pad) to clean product surface,
especially the product logo.

Follow all local plumbing and building codes.

Turn OFF the water supply.

Two people should perform this installation.

Unpack and inspect the product for damage.

Install the product according to the dimensions in the Roughing-In guide provided with the product.

This product complies with BS EN 997:2018. Water Efficiency Grade 1.

Follow the bowl cleaner manufacturers instructions carefully.

Do not use abrasive cleaners or solvents.

If the product is used in hard water conditions, verify that the holes in the toilet rim are kept clean to confirm proper bowl

flushing. Toilet bowl cleaners should be used at least once a week. Use a long-handled brush to clean the rim holes, and to
clean as far into the trap as possible to prevent mineral deposits formation.
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1. Prepare the Site

Roughing-in
Unit: mm

P-Trap S-Trap

CAUTION: Risk of hazardous gases. If the new toilet is not installed immediately, temporarily place a rag in the

floor flange.

Flush the old toilet.

Use a sponge to remove the remaining water from the tank and bowl.
Disconnect the supply shut-off valve (if present).

Remove the old tank and bowl.

Remove the old gasket from the closet flange with a putty knife.

Temporarily place a rag in the floor opening until the toilet is ready to install.

OO0 O0oo0oo o

Verity the flange distance from the wall.

Kohler Co. 15
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2. Install the Brackets

O Choose drill bits of the correct type and size for the mounting hardware and floor material.

O Drill three pilot holes at the marked locations.
O Install any anchoring devices as needed for the floor material.

O Secure the two mounting brackets to the floor with the bolts and washers (supplied).

1617151-T2-A 16
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3. Install the Tank

Rubber

@\ Rubber Washer

—— Washer
— Nut

CAUTION: Risk of product damage. Do not overtighten the nuts and bolts. Overtightening may damage the
vitreous china.

NOTE: Use a long screwdriver to insert the screws with gaskets into the tank mounting hole to avoid removing the flush
valve.

O Insert the metal washer and conical rubber washer into the bolt in turn, and push them to the top flange of the bolt,
then insert them through tank hole.

O Insert the rubber washer and the metal washer into the bolt and then fasten them on tank with a nut.

O Install the rubber gasket over the flush valve nut.

O Center the gasket on the bowl inlet and carefully place the tank on top of the bowl.

O Insert the rubber washer and the metal washer into the bolt and then fasten tank on the bowl with a nut.

O Install the tank cover.
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4 . Install the Bowl

Plastic connector
(Purchased by local supplier)

Plastic connector
(Purchased by local supplier)

& CAUTION: Risk of product damage. Do not overtighten the bolts. Overtightening may damage the vitreous china.

O Position the bowl over the drainage hole and press the bowl into place. DO NOT drag the bowl into place. DO NOT
lift or rock the bowl after placement. The watertight seal may be broken!

O Carefully thread the bolts into the brackets until the bowl is secure.
O Alternately tighten the left and right bolts to prevent pulling the bowl off center.
O Install the caps to cover the bolts.

1617151-T2-A 18 Kohler Co.



5. Install push button

41 Remove the nut from push button kit. 92 Tighten the nut to the push button from
under tank cover.

3 Attach the tank cover. 4 Adjust rod length to fit flush valve

& CAUTION: Repeated cut of rod will result in malfunction of push button.

Kohler Co. 19 1617151-T2-A



6. Connect Water Supply Hose

CAUTION: Risk of restricted water flow and product damage. The supply hose must not be taut, kinked, or
twisted during installation.

NOTE: Use a flexible hose (not provided) when connecting the supply line to the tank fill valve. Avoid applying side
forces to the bottom of the fill valve if a rigid connection (not provided) is used. Verify that the rigid connection is fully
fitted with the supply line to prevent any damage to the shank due to the forced connection.

NOTE: Handtighten the outlet hose connector to the tank. Do not use a pliers or a wrench.

O Connect and tighten the supply hose to the supply stops.
O Place a bucket under the outlet hose.

O Turn ON the water supply.

O Flush the water supply for 1 minute to remove any debris.
O Turn OFF the water supply.

O Route the supply hose through the hole in the bowl.

O Connect and tighten the supply hose to the tank inlet.

O Turn ON the water supply.

O Flush the toilet.

O Check for leaks.
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7. Complete the Installation

O Install the seat according to the instructions provided with the seat.
O Apply 100% silicone sealant around the base.

O Wipe away any of the excess silicone sealants.
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8. Adjust the Flush

_l Snap

O Remove the tank cover.

O Check that the water level is at the marked water line.

O Move the snap to the "OPEN" direction.

O Rotate the screw counterclockwise to lower the water level and clockwise to increase the water level.
O If needed, adjust the water level to the waterline mark.

O Flush the toilet.

O Check for leaks. If any leaks, remove the float and install again.

O Move the snap to the "CLOSE" direction.

O Reinstall the tank cover.

1617151-T2-A 22 Kohler Co.



Troubleshooting

Symptoms

Probable Cause

Recommended Action

1. The fill valve operates
automatically without
flushing the toilet.

A. The seal in the flush valve is
either worn out, dirty or
misaligned with the valve
seat. Also, the valve seat may
be rusted, which prevents the
flapper from creating a proper
seal.

A. Inspect and clean the seal and valve seat. If
required, replace either one of them.

2. The fill valve keeps
running, causing water to
enter into the tank.

A. The seal under the float valve
cap may be damaged or split.

B. The water level in the tank is
set higher than the overflow
level.

C. The water is leaking through
the flush valve .

D. Flush valve leakage caused
by the length of push button

rod.

A. Replace the seal.

B. During the fill cycle, hold the float for a few
seconds to allow the float to fill with the water and
increase the weight.

C. Replace the flush valve .
D. Adjust rod to fit flush valve.

3. The water level height is
incorrect.

A. The float cup does not have
enough water to provide the
necessary weight.

A. During the fill cycle, hold the float for a few
seconds to allow the float to fill with the water and
increase the weight.

4. The tank fill cycle is
long or noisy.

A. The valve inlet or supply line
is blocked.

A. Replace the seal.

5. Poor flush.

A. The water level is too low.

B. The trapway or rim holes are
blocked.

C. The waste pipe or vent is
blocked.

D. The supply shut-off valve is
not fully open.

A. Adjust the tank water level.

B. Clear the blockage in the trapway and clean the
rim holes.

C. Remove the blockage from the waste pipe or vent.

D. Open the supply shut-off valve.

6. The toilet is
overflowing.

A. The toilet trapway is blocked.

B. The waste pipe or vent is
blocked.

A. Use a plunger to clear the blockage.
B. Remove the blockage from the waste pipe or vent.

7. The flush is not
functional.

A. Poor contact between flush
valve and push button rod.

A. Adjustrod length to ensure good contact with
flush valve.

Kohler Co.
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