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Homeowners Guide

Record your model number:

Smart Toilet



Thank You for Choosing KOHLER

Need help?

Warranty

Three-Year Limited Warranty for KOHLER® Plumbing Products

IMPORTANT SAFEGUARDS AND PRECAUTIONS

READ ALL INSTRUCTIONS BEFORE USING

When using electrical products, especially when children are present, basic safety precautions should always be
followed, including the following:

DANGER: Risk of electric shock.

WARNING: Risk of electric shock.

CAUTION: Risk of personal injury.
personnel.

CAUTION: Risk of product damage.

CAUTION: Risk of product damage.
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CAUTION: Risk of product damage. Do not apply excessive force to the spray wand.

WARNING: Risk of personal injury.

cover.

• Mainland China: +(86) 800-820-2628, +(86) 400-820-2628
• Hong Kong (China), Macau (China), Taiwan (China): +(852) 3125-7728
• Thailand: callcenterthailand@kohler.com, +66-(0)-2-204-6000
• Brunei, Guam, Japan, Malaysia, Mongolia, Philippines, Singapore, South Korea, Vietnam: +(852) 3125 7728
• Indonesia: kohlerindonesia@kohler.com, +62 215088 9524
• Care and cleaning: kohlerasiapacific.com/careandclean
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Grounding Instructions

DANGER: Risk of electric shock.
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Features

Control Panel

Spray Wand

Bowl Light

Occupancy Sensor

Cover

Operation Options

Flushing Options

Seat and Cover

Remote Control Flush - Short press the flush button to perform a full flush, long press the flush button to perform 
a eco flush.
Automatic Flush - When enabled, this feature automatically flushes the toilet after the user stands up, lowers the 
cover, or approximately 60 seconds after the front of the toilet last senses motion.

Control panel flushing - short press the flushing button to perform a full flush; Long press the flushing button in 
the power-off state for emergency flushing.

Cover Sensor - When the cover auto-open/close feature is enabled, a motion sensor automatically opens the cover. 
The motion sensor range can be set to near, medium, or far. Sensor range may vary depending on your bathroom 
layout.

Occupancy Sensor - The sensor area is located on the front right side of the seat, and detects a seated user. The 
cleansing features will function only when a user is seated.

Heated Seat - When activated, the seat features an adjustable heating option that will keep the seat warm.

Energy Save - When enabled, the toilet conserves energy by reducing the heated seat temperature when the toilet 
is not in use.

Remote Control - When paired with the toilet, the remote control operates the toilet features. Refer to the 
“Remote Control Setup” section for more information.

Control Panel - Located on the side of the toilet, the control panel allows easy access to primary toilet features.
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Lighting

Nightlight -

Wash Features

Front/Rear Wash -

Dryer -

Cleaning

Deodorizer -

Automatic Wand Rinse -

Automatic Wand Cleaning -

Remote Control Setup

NOTE: 

NOTE: 

NOTE: 

Press and hold the “Dryer Temp” icon on the remote control until the icons blink.

Simultaneously press and hold the “Front” and “Rear” icons on the toilet control panel until a beep is heard.

If all of the indicators on the remote light ON, the pairing is successful.

If the pairing is not successful within 30 seconds, all of the level indicators will light OFF and re-pairing will be 
needed.
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Directions For Use
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Remote control

Control Panel

(A and S) -Stop:  Press this buttom to stop the Front Wash, Rear Wash, Dryer, Deodorization, and Manual Nozzl Clean or 
UV Sanitation function.Long press the Control Panel "S" to enter standby mode.When any key on the side keyboard is 
pressed or seated, it automatically exits standby mode and all functions are restored.

(B and T) - Front Wash:   After sitting down, press this button to start front wash, which will automatically stop after about 
5 minutes or immediately turn off by pressing the stop button.

(C and U) - Rear Wash:  After sitting down, press this button to start the rear wash, which will automatically stop in about 
5 minutes or stop immediately after pressing the STOP button.

(D)-  Dryer: After sitting down, press this button to start the dryer, which will automatically stop in about 4 minutes or 
stop immediately after pressing the STOP button

(E)- Flush:  Short press to start full flush, long press to start eco flush.

(G)G) -  Forward:  Press to adjust the spray position forward. There are three spray positions. When unseated, press and 
hold this button to extend the spray and initiate the manual nozzle clean function. This feature allows manual cleaning of 
the spray nozzle and can be stopped by pressing the STOP button.

(J)(J) - Backward:   Press this button to adjust the spray position backwards. There are three spray positions. When unseated,
long press this button to make the spray wand draw back and exit the Manual spray nozzle Clean.
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(V) - Flush: Short press to start full flush.Long press the side button "V"to turn on the enable switch.

(H)- Weak: Press this button to reduce the cleaning intensity

(I)- Strong: Press this button to increase the cleaning intensity

(K) - Water Temperature: Press this button to adjust the wate temperature. (In normal mode, there are four levels of water 
temperature. when all indicators light OFF, the water temperature is 25℃.  In auto adjustment mode, the L3 light will be on)

(M) -  Massage: Press this button to start oscillating wash, press it again to start pulsating wash, On the third press to
activate both oscillating and pulsating wash, The fourth press will exit the massage mode. When the corresponding
function is started, L1 will light ON during oscillating wash, L1,L2 will light ON during pulsating wash, L1,L2, L3 will
light ON during oscillating and pulsating wash, and all of them will light OFF after the mode is exited.

(N) -  Dryer Temperature: Press this button to adjust dryer temperature. There are four levels of dryer temperature.
When all indicators light OFF, the dryer temperature is room temperature.

(O) -  Seat Temperature: Press this button to adjust the seat temperature level and adjust the seat heating temperature. (In
normal mode, there are four levels of seat temperature. When all indicators light OFF, the seat temperature is room
temperature.In the auto adjustment mode,the L3 light will be on.）

(P) -  UV Sanitation: When the seat cover is closed, Press this button for UV Sanitation.

(Q) - Cover: When unseated, press this button to perform Cover OPEN/CLOSE action

(R) -  Seat: When unseated, press this button to perform Seat OPEN/CLOSE action
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Enable/Disable Automatic Features

NOTE: 

Cover Open/Close

Long press the side button “V ”to turn on the enable switch.

When cover is CLOSE, user enters sensor area, cover auto opens.

When cover is OPEN, user leaves sensor area, cover auto closes after a period of time.

When unseated, press Cover button on the remote, perform corresponding OPEN/CLOSE function. When seated, 
press Cover button on remote will be invalid.

User could manually OPEN/CLOSE cover. When users intend to open or close the cover under normal condition, the 
cover can open or close automatically against the trend of motion. Users will not have to use force. Once being stopped 
by any obstacle during motion, the cover will automatically stop moving.

When the enable switch is turned on, Long press this button to enter the microwave level setting mode. Press Cover 
button to switch the status.

When all level indicators light OFF, the microwave function is disabled. When the level indicator L1 lights ON, the 
low-level microwave function is enabled. When the level indicators L1 and L2 light ON, the medium-level microwave 
function is enabled. When all level indicators light ON, the high-level microwave function is enabled.

Do not press any other icons for 10 seconds to exit the setup mode.

When enabled, the deodorizer automatically activates while the toilet is in use.

Press "Stop" button on control panel or remote to stop deodorization function.
When the enable switch is turned on,Long press "Weak" button to enter the automatic deodorization setting mode. 
Short press "Weak" button to switch the status.

When all level indicators light ON, the automatic deodorization function is enabled.
When all level indicators light OFF, the automatic deodorization function is disabled.

Do not press any other icons for 10 seconds to exit the setup mode.

Deodorizer

When unseated, press Seat button on remote, perform corresponding OPEN/CLOSE function.

User could manual OPEN/CLOSE seat. When users intend to open or close the seat under normal condition, the seat can 
open or close automatically against the trend of motion. Users will not have to use force. Once being stopped by any 
obstacle during motion, the seat will automatically stop moving.

When the enable switch is turned on, Long press this button to enter the automatic flushing setting mode. Press Seat 
button to switch the status.

When level indicator L1 lights ON, the short-level automatic closing time function is enabled. When level indicators L1 
and L2 light ON,the medium-level automatic closing time function is enabled. When all level indicators light ON, the 
long-level automatic closing time function is enabled.

Do not press any other icons for 10 seconds to exit the setup mode.

Seat OPEN/CLOSE
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When enabled, the toilet will automatically flush after the user stands up, lowers the cover, or approximately 60
seconds after the front of the toilet last senses motion.

When the enable switch is turned on, Long press “Strong” button to enter the automatic flushing setting mode. Short press 
Strong button to switch the status.
When all level indicators light ON, the function of automatic flushing without cover closed is enabled.When level indicator 

Do not press any other icons for 10 seconds to exit the setup mode.

L2 lights ON, the function of automatic flushing with closing the cover is enabled.When all level indicators light OFF, 
the automatic flushing function is disabled.

Automatic Flush

Long press “Water Temp” button to enter the water temperature/seat temperature auto adjustment function.
When water temperature/seat temperature auto adjustment function is activated and water temperature/seat temperature
set to auto adjustment mode (with the indicator light L3 on), the toilet will auto adjust water temperature/seat temperature 
to corresponding setting. 

Water temperature/seat temperature auto adjustment feature

Automatic UV Cleaning

When enabled, an automatic UV cleaning cycle activates every 24 hours.

remote, UV sterilization function will be stopped.

When the enable switch is turned on,Long press Sanitation button to enter the automatic sanitation setting mode. 
Press Sanitation button to switch the status.

When all level indicators light ON, the automatic sanitation function is enabled.When all level indicators light OFF, 
the automatic sanitation function is disabled.

The above functions can only be achieved when there is no seat and the lid is closed.

and hold the Flush key on the control panel to perform flushing.
During an power outage, you can connect the spare battery pack(machine parts), and press

Connect the waterproof DC power plug and tighten the waterproof cap. 

Cover with ceramic cover.

insertion. Otherwise, the product will be broken as a result. 

Emergency flushing

Remove the ceramic cover and pull out the cable from the buckle behind the ceramic 
cover.
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Prolonged Seating Indicator
When prolonged seating indication feature is activated, the system will alert customer by buzz when customer sits on 

When the enable switch is turned on,Long press “Massage” button to enter the long sitting reminder function setting mode. 
Short press Massage button to switch the status.

When all LEDs are ON, the feature is enabled. When all LEDs are OFF, the feature is disabled.

the toilet over a long period of time.

Energy Save
When energy saving is enabled, the general energy saving will reduce the toilet heating temperature and the 

When the enable switch is turned on,Long press “Seat Temp” button to enter the energy saving setting mode. 
Short press Seat Temperature button to switch the status.

comprehensive energy saving will directly turn off seat ring heating to achieve the purpose of energy saving.

When the level indicator L1 lights ON, the energy saving function is disabled. When the level indicator L2 lights ON, 
the general energy saving function is enabled. When the level indicator L3 lights ON, the comprehensive energy saving 
function is enabled.

that the function is disabled.

Lighting

switch function.

The bowl light automatically illuminates when the light sensor detects low lighting conditions.

The night light is only used for internal lighting of the toilet.
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Cleaning the Spray Wand

NOTE: The spray tip on the wand can become clogged over time with mineral deposits from the water. The spray wand
should be cleaned when there is a reduction in spray performance.

NOTE: The spray wand can only be extended for cleaning when the seat is not activated or occupied.

Raise the lid and seat.

 Press and hold the “       ”icon on the remote control or long press the “Front”/“Rear”
the Control panel to extend the wand for cleaning.
Clean the spray wand with a soft-bristled brush and hot water.

Press the 
to retract the wand.

“Stop ”icon again or long press the “       ” or long press the button icon on control panel“Front”/“Rear”
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Replacing the Deodorizer

CAUTION: Risk of product damage.

NOTE: 

Deodorizing 
block

Cover plate

Shell
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Maintenance in case of long-term idle status

Replacing the Batteries

from here the direction of the positive and 
negative terminals as shown

Install 

Note:
1.If the water in the water tank is not drained and the product is not used for a long time, the residual water is likely to

freeze in winter and deteriorate in summer.
2.If you find the water supply pipe has been frozen, do not use the intelligent cover. You will need to raise the room

temperature and use it after the water is thawed.
3.In winter, when there is a risk of water pipe freezing, close the angle valve and make the toilet flush once or drain the

water in the toilet.
4.In case of long term idle status, remove the batteries in the charging block of remote control.
5.Open cover or add water inside the toilet might avoid the plastic parts yellowing problem caused by backflair from

discharge pipe after residual toilet water evaporated during long-term idle status.
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Care and Cleaning

General Cleaning

For the best effect, follow all the instructions carefully during the cleaning and maintenance of your product.

IMPORTANT! Do not flush the seat cover and remote control directly with water.

NOTE: The effectiveness of the cleaning process depends on factors such as water hardness, temperature, precise
composition of the cleaning solution, variations in cleaning regulations, and the status of the cleaning product. Kohler Co.
cannot guarantee the validity of these rules, as these factors may change.

NOTE: Failure to follow the cleaning instructions will void the Kohler Co. warranty.

• Always test your cleaning solution on an inconspicuous area before applying to the entire surface.
• Do not immerse the product in a cleaning solution.
• Use a soft, dampened sponge or cloth. Never use an abrasive material such as a brush or scouring pad to clean surfaces.
• Wipe surfaces clean and rinse completely with water immediately after applying cleaner. Rinse and dry any overspray

that lands on nearby surfaces.

Cleaning the Seat

WARNING: Risk of property or product damage. When cleaning the open seat, avoid applying excessive force to
prevent product damage.

• Do not use abrasive cleanser or sanitizer inside the spray tank for cleaning.
• Avoid exposing the seat surface to corrosive chemicals or cosmetics, such as nail polish or after-shave, as this may cause

damage.

Cleaning the Stainless Steel Parts
• Clean surface with neutral soap-water, then wipe entire surface with clean soft sponge or cloth.
• Do not use full-strength bleach or ammonia cleaning solutions. Chemically active cleaning solutions can damage the

surface.
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Troubleshooting

Start Up

Small Children

Power Troubleshooting

Symptoms Probable Cause Recommended Action

1. A.

B.

tripped.

A.

B.

2. A. A.

3.
respond.

A. A.

4.

conditions.

A.
B.

dirty.

A.

B.

Flush Troubleshooting

Symptoms Probable Cause Recommended Action

1. A.

B.
C.

working.

A.
B.

C.
section.
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Symptoms Probable Cause Recommended Action

2.
y.

A.

B.
sensor.

A.

B.

control.

3. A.
enabled.

A.

4. A. A.

Seat and Cover Troubleshooting

Symptoms Probable Cause Recommended Action

1. A.

B.
distance.

A.

section.
B.

2. A. A.

3. A.
mode.

B.
enabled.

C.
low.

A.

B.

C.

Wash Troubleshooting

Symptoms Probable Cause Recommended Action

1. A.

B.

tight.
C.

r.

A.
B.

loop.
C.

2. A. A. “Front” “Rear”
washing.
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Symptoms Probable Cause Recommended Action

3. A.

B.

control.
C.

sensor.
D.

E.

retracts.

A.

B.

C.

D.

E.

4. A.
high.

A.

5.
immediately.

A. A.
retracts.

6.
working.

A. A.

7. A. A.

Remote Control Troubleshooting

Symptoms Probable Cause Recommended Action

1. A.
installed.

B.
replaced.

A.

B.

2. A.

signal.
B.

A.

B.
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Contents of Hazardous Substances or Elements

Statistics on the content of toxic or hazardous substances or ingredients

NOTE:

Part Name Toxic or Hazardous Substances or Ingredients

Lead
(Pb)

Merc-
ury
(Hg)

Cad-
mium
(Cd)

Hexaval-
ent
chrom-
ium
(Cr(VI))

Polybro-
minated
biphen-
yls
(PBBs)

Polybro-
minated
diphenyl
ethers
(PBDEs)

Bis (2-
ethylhexyl)
phthalate
(DEHP)

Benzyl
butyl
phthal-
ate
(BBP)

Dibutyl
phthal-
ate
(DBP)

Diiso-
butyl
phthal-
ate
(DIBP)

Plastic Assembly ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

Control Assembly Above 0.1
wt%

○ ○ ○ ○ ○ ○ ○ ○ ○

PCBA ○ ○ ○ ○ ○ ○ ○ ○ ○

Motor Assembly ○ ○ ○ ○ ○ ○ ○ ○ ○

Wire Harness 
Assembly

○ ○ ○ ○ ○ ○ ○ ○ ○ ○

Water Inlet Assembly ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

Nozzle Assembly ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

Heater Assembly ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

Remote Control 
Assembly

○ ○ ○ ○ ○ ○ ○ ○ ○

Above 0.1
wt%
Above 0.1
wt%

Above 0.1
wt%
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