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Homeowners Guide
Face Brush

Thank You for Choosing KOHLER

Need help? Contact our Customer Care Center.

¢ Mainland China: +(86) 800-820-2628, +(86) 400-820-2628
* Hong Kong (China), Macau (China), Taiwan (China): +(852) 3125-7728
¢ Care and cleaning: kohler.com.cn/support/care-and-cleaning/

Warranty

This product is covered under the Three-Year Limited Warranty for KOHLER,
Plumbing Products, found in the packed Compliance Certification.

IMPORTANT SAFEGUARDS AND PRECAUTIONS

READ ALL INSTRUCTIONS BEFORE USING

When using electrical products, especially when children are present, basic safety
precautions should always be followed, including the following;:

A WARNING: Risk of electric shock or product damage. When charging, keep
the product and charging cable dry.

A WARNING: Risk of electric shock or product damage. When plugging or
unplugging the DC power cable, hold the DC plug head to insert or pull out
the DC power cable.

A WARNING: Risk of product damage. When using or cleaning the product,
the charging cable must be disconnected.

1635257-T5-C 10 Kohler Co.
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WARNING: Risk of product damage and scalding. Do not expose the
product to direct sunlight, high temperature, or boiling water. High water
temperature can cause damage to the product, and severe burns to the human
body.

WARNING: Risk of burns, electrocution, fire, or injury to persons. Children,
the elderly or invalids with disabilities, sensitivity, mental disabilities, or
lacking of common sense should not use or get close to this product unless
under close supervision. Children should be supervised to ensure that they do
not play with the device.

A WARNING: Risk of electric shock. The device must be supplied only with the
safety extra-low voltage marked on the device.

& CAUTION: Risk of property or product damage. Do not use face cleaner with
clay and silicon-soluble facial cleanser together with the product.

A CAUTION: Risk of property or product damage. Do not use cleaners
containing alcohol, petroleum, or acetone to clean the product.

NOTE: The device contains a non-replaceable battery.

NOTE: The minimum inlet water pressure for the product is 0.1 MPa (1 bar). The
maximum inlet water pressure for the product is 0.5 MPa (5 bar).

NOTE: Turn OFF the ON/OFF button when leaving the area.

NOTE: Stop using the product immediately and turn OFF the ON/OFF button if
abnormal noise, unusual odor, overheating, or malfunction occurs.

NOTE: Do not disassemble the appliance or modify internal wiring, components, or
protective devices.

NOTE: After each use, wash the surface of the product with soap and water. Rinse
the product with warm water. Wipe the product with a soft and dry cloth, to avoid
the accumulation of grease and other residues.

NOTE: For an electronic copy of the Homeowner’s Guide, visit the product page at
https://www.kohler.com.cn.

Use the cable tie to take up the excess wire.

SAVE THESE INSTRUCTIONS

Kohler Co. 1 1635257-T5-C
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Product Overview

Power Button / Power
Level Switch Button Indicator

DC Charging Port

Wireless Charging
Induction Area

DC Power Cable

\
e

Product Specifications

Rated Voltage 5V-

Rated Current 1A

Charging Time 1.5 Hours

Battery Capacity 500 mAh

Noise Water passing: 60 dB; No water passing: 70 dB
Net Weight 128 g

Duration 90 Minutes

Max Inlet Water Pressure 0.5 MPa (5 bar)

Min Inlet Water Pressure 0.1 MPa (1 bar)
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Features and Operation Modes

Power ON

O Short press the power button one time to switch ON the face brush.

Level Shift

[0 When the face brush switches ON, the face brush starts at low level.
O Press the power button again to change the level in this sequence: Low — High —

Power OFF — Low (cycle repeats).

Product Usage

O When the face brush switches ON, and there is no operation, the face brush
vibrates for 15 seconds, then pauses for 0.5 seconds. After a loop of 3 minutes, the
face brush switches OFF automatically.

Power OFF

O When the face brush is in high-level mode, short press the power button one time
to switch OFF the face brush.

O After 3 minutes of use, the face brush switches OFF automatically.

Product Charging
NOTE: Use only a CCC-marked power bank to charge the face brush.

NOTE: The face brush cannot switch ON during charging.

O When the face brush is OFF, insert the DC power cable into the charging port.
Connect the power cable to the power bank to start charging.

O When the face brush is OFF, place the wireless charging area of the face brush on
KOHLER Draft Smart Tray K-R26901T-0 or K-R26901T-7. Switch ON the power
supply to start charging.

O If you connect the power cable to charge when the face brush is ON, the face
brush switches OFF automatically and starts charging.

Power Indicator

O During charging, the power indicator shows a white breathing light. The power
indicator flashes every 1 second.

O When fully charged, the power indicator shows a steady white light.

1635257-T5-C 14 Kohler Co.



O When the power is low, the power indicator flashes quickly for 10 seconds (20
times), then the face brush switches OFF automatically.

Cleaning Mode

O Vibration Cleaning Mode: Two vibration levels for different cleaning needs.

Low level: 3400 r/min. Gentle cleaning for sensitive or neutral skin. Suitable for
daily cleaning or large areas.

High level: 5800 r/min. Deep cleaning for makeup residue in pores. Suitable for T-
zone, U-zone, and nose wings for oily skin.

O Water cleaning mode: Use the face brush with the faucet that KOHLER
recommends for washing with water.

Kohler Co. 15 1635257-T5-C



Face Cleaning
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ON/OFF Button

Use the Face Brush Only
Apply Facial Cleanser:

O Moisten the facial skin with water. Apply the cleanser to your whole face, or apply
the cleanser directly to the bristles of the face brush.

Clean:

O Wet the face brush.

O Short press the power button one time to select the vibration mode and level. Start
cleaning at low level.

O Press the bristles gently on the face. Move the brush in a circular motion.

O The face brush pauses every 15 seconds to remind you to change the cleaning
area. Do not use the face brush for more than 2 minutes at one time.
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Use with the KOHLER Grooming Faucet K-EX38497T-4A-**, or K-EX38500T-7-**

NOTE: Use the face brush with the KOHLER recommended grooming faucet only
when you use the water cleaning mode.

NOTE: After each use, clean the product surface with soap and water. Rinse the
product with warm water. Wipe the face brush dry with a towel or a cotton cloth.

Install the Face Brush to the Faucet:

O Install the face brush to the faucet following the installation instructions.

Rinse:
O After face cleaning, press the ON/OFF button one time to start the water flow and
activate water cleaning mode.

O Move the face brush in a circular motion on the face. Use water to clean dirt from
the face.

O During use, the face brush can be pulled out for cleaning and rinsing. Pull the
faucet hose to maximum length to stop. Pull the hose forward again to make the
hose retract automatically.

O After rinsing, press the ON/OFF button again to turn OFF the water.

Kohler Co. 17 1635257-T5-C



Troubleshooting

Symptoms

Probable Cause

Recommended Action

1. Power light does
not switch ON
during charging.

A. Power connection
is not correct.

A. Connect the power bank
correctly.

2. Working time is
too short after
charging.

A. Environment
temperature is too
low.

B. Charging time is
too short.

A. Charge and use the face brush
indoors at 59°F (15°C) to 95°F
(35°C).

B. Charge the product.

3. Unable to switch
ON the face
brush.

A. Power is low.

A. Charge the product.

1635257-T5-C
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