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FAMILY CARE ONE-PIECE TOILET

INSTALLATION INSTRUCTION
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Please read these instructions carefully to familiarize
yourself with the required tools, materials, and installation
sequences. Follow the sections that pertain to your particu-
lar installation. This will help you avoid costly mistakes. In
addition to proper installation, read all operating and safety
instructions.

All information in these instructions is based upon the latest
product information available at the time of publication.
Kohler Co. reserves the right to make changes in product
characteristics, packaging, or availability at any time without
notice.

These instructions contain important care, cleaning, and
warranty information-please leave instructions for the
consumer.
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NOTES

Observe all local plumbing and building codes.

Shut off the water supply.

Seat post holes are on 140 mm centers.

Ensure that the new drain has the correct roughing-in
dimension. This toilet has a 305/400 mm roughing-in dimen-
sion.

Closet flange must be 305/400 mm on-center from wall.
Carefully inspect the new fixture for any sign of damage.
For new construction, refer to the dimensions in installation
step for location the shut-off valve.
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« Fixture dimensions and nominal and conform to tolerances
established by ASME Standards (A112.19.2-2018)

« This product complies with Q/KCI-006-2018 and GB 25502-

2017. Water Efficiency Grade 2.

& WARNING: Risk of external leakage. The fill valve

nut has been factory-tightened to design specifications.
If re-tightening is required, wrench tighten 1/4 turn past

finger tight.
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TOOLS AND MATERIALS REQUIRED
(Not supplied)

254mm (10”) adjustable wrench.
305mm (12”) pipe wrench.
Metal file (file cut).

Tape measure.

Tubing cutter.

Level.

Hacksaw.

Putty knife.

Screwdriver.

Toilet gasket (wax seal)

Toilet installation flange.

Toilet T-bolt (2), 8mm (5/16”) diameter.
Toilet supply shut-off valve.

NOTICE: If the existing toilet does not have a shut-off valve
below the tank, install one before installing the new toilet.

* Flexible hose are recommended to connect the supply line
to the fill valve. If you use a rigid connection, take care not to
apply side forces to the bottom of the fill valve.
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TO REMOVE EXITING TOILET R IHE(E RS

Turn off the water supply. Flush the toilet, and use a sponge to FIEMEKR, SEERMK, BERREEERANR KK

remove the remaining water from the tank and bowl. 5, BTHKEIEKRENESR), B IHKEMEESE,
Disconnect the supply shut-off valve (if present), and remove
the old tank and bowl.
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Remove the old gasket from the floor and
the closet flange with a putty knife. Remove
the old T-bolts and discard them.

NOTICE: If the new toilet is not installed
immediately, temporarily stuff a rag into the
closet flange.
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NOTICE: Do not use white cement or high lime content AE: REAERERERNYINFERAAKESSAKSEZKE,
cements to install the toilet. The expansion of cement due & 7K SR O 0 i B O] BE {5 R (B S M BB F A SRR . R g
to a rise in temperature may make the toilet crack or cause B KSR 22 T B | B Y P (B SRR B B N fh

damage. Kohler is not resposible for any damage caused by
installation with the use of cement.

¥ o ¥ 2 [ A A eﬂd‘d a :J/ o & o = n‘-ﬂl a o 3 o o A al v
dadana: W g vTeTuus uﬂuﬂu'mgﬂumimmmimmnmm ﬂ’?i‘ll?.l']?;lﬁl’]‘ﬂ’ﬂ\ﬂ]mumLu’ﬂﬂ’ﬂ’?ﬂ’ﬂ]qum@‘\?’ﬂﬁ’ﬁﬂﬂﬁlﬂﬁfﬂﬂmmLL[ﬂﬂVI‘i’r]Lﬂﬁlﬁ’?ﬂiﬂ

gl

7
a o 1o a ' = NI a a :// 2 2
UTBENA ‘lN?UNﬂ‘ﬁ@Uﬁ]@ﬂ"JWNL@HM’miﬂﬂ ARaaNN9EAsTae 15T 1

TO INSTALL SUPPLY Seoo SO 22 5 ok 1 7K
SHUT-OFF VALVE BRERE #2‘21 KELDKIE
Install the supply shut-off valve so it is e e TEMAHAKE KR, FxEH%

200mm above the finished floor line, and 200mm, B X Z /P LOE A E

200mm to the left of the closet flange cen- 200mm.

terline.

The centerline of the supply shut-off valve gleonstitrnFr::nge HKE IEKE AR O 5E T H#H67mm,;
outlet should extend 67mm from the finished S gt g REIKAEMEAEEENR.

wall. Install the supply shut-off valve with the Aananariurlan
outlet vertical.
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TO INSTALL BOWL

Position the template and align with drain
hole.

Mark down the position of foot and 5 holes.
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Drill holes on ground with the drill of 10mm
(3/8”), then insert anchor to holes.

CAUTION: Please make sure there is no
water pipe or spool under the 5 holes to be
drilled.
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Firmly press the toilet gasket onto the toilet
outlet of plastic.

NOTE 1: Wax ring type toilet gasket should
not be installed at temperatures less than
21°C.

NOTE 2: If you are using a toilet gasket with
an integral plastic sleeve, make sure the gas-
ket is positioned with the sleeve facing away
from the toilet.

Install plastic to ground and mounted with 3
set of bolts (not supplied) firmly.
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Plastic Trap Outlet
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Thead the supply hose onto the fill valve shank. F FE 7K R B HEE K R KA R iR iR e

Slide nut of inlet cover onto the supply hose, with flared and BEGEEREARKEE L BEEEN, HiE M AN
EFLFAN, AEEERETR.

last and run hose through toilet wall.
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Take hose guide apart and slide onto the
supply hose, with the flared end lastr. Slide
the two inserts into the flared end of the
hose guide. Insert into toilet wall and tighten
nut.
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For Ceramic Trap Outlet
Install the wax ring on the floor.
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For Plastic Trap

Carefully align and lower the bowl. Apply — NG EF G EERE THE. FiE
weight to the bowl rim to let the outlet insert EE=FID L[ FE, K IS
into plastic trap. B, ATERIRENRR, BER
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Carefully thread the screws into the brack- INDB BB TEAT R EE EERT
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ets, until toilet is secure. Alternately tighten
left and right sides to prevent pulling the
toilet off center. Install cap to cover screw.

Do not overtighten. BEERE.
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Apply silicone around base.
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TO CONNECT WATER SUPPLY EEFEHOKE LK
* Flexible hose (not provided) are recom- Supply smnk*?%\/ “FATRIE RS (R R )R iE i
mended to connect the supply line to the PABED L;K”'ifh@%%ﬁ*lﬂ ﬁﬂ%ﬁ:ﬁﬁﬁﬁi
fill valve. If you use a rigid connection (not Mundmhdr (RN )ERNIE, EENET
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provided), take care not to apply side forces Supply Shut-Off Valve iy e s Y o “
to the bottom of the fill valve. Be sure the - 1ﬁ7?<%¢7khﬂ 7 EE‘TE 5 M\7ﬁ51§@ Ax=msE.
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rigid connection must be fit with supply line e (da-Tanh

complately to prevent damage shank by
forced connection.
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IMPORTANT: Before turning on the supply valve for the first
time, follow the steps below to clear sand, debris and rust from
the system:

Make sure water supply is off. Remove valve END by rotating it
1/8 turn counterclockwise.

While holding a container over the uncapped VALVE to prevent
splashing, turn water supply on and off a few times. Leave water
supply off.

Replace END by engaging lugs and rotating 1/8 turn clockwise,
Make certain the top is turned to the locked position. Valve
may not turn on if top is not fully in the locked position.

Turn on water supply. Check that water level is at the marked
water line.
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Install the toilet seat according to the seat
manufacturer’s installation instructions.

Connec the push button and flush valve.
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FILL FLOAT WITH BALLAST

Adjust the float by the cross-shaped thread
and sliding it up or down on the float rod
until the water level is at the marked water
line.

Test flush the toilet.

Check all connections for leakage for sev-
eral days.

Set the tank cover in place on the tank.
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CONTINUOUS CLEAN
1. Install and connect the CONTINUOUS CLEAN.
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Refer to the illustration on the
right for the positions of refill tube,
fill valve, flush valve and bowl
cleaner.
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2. Function of the selection switch.

2. Warduaasaing

Switch is on
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Water flows through the toilet bowl! cleaner container and
carries water therein into the toilet.
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3. Toilet bowl cleaner replacement.
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Rotate the handle in the
direction of the arrow.
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Turn off

AL TT Lift the cover

i upward.
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Place to connect the water refill tube
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Refer to the illustration on a2 iTansiaviaLfn
the right for structure of 8
flush valve. — i
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Switch is off
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Water directly flows into the toilet without passing
through the toilet bowl cleaner container.
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3. EMERER,

Lift the tank cover and move it aside as illustrated.

Note: The tank cover can not be completely removed because of
the steel wire connecting it with the flush valve.
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Refer to the instructions on Fig.#1 for removal of tank cover.
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Unpack the toilet
bowl cleaner and
place it into the

container.
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4. Caution 4. 3%

o ;I;I":feillet bowl cleaner is corrosive and is fatal if swal- o ERTHEMME TEER, TR,

* Wear plastic gloves when using the toilet bowl cleaner. o EH FBRFEFRENE.

* Store the toilet bowl cleaner out of reach of children. . EFmETEmEL

¢ Flush eyes, skin or clothes for 15 minutes immediately o MANEIENRE ° BRI A . sz ED Lk B Kk
upon contact with the toilet bowl cleaner. 15%#(} X '

* If Swallowed: Call poison control center or doctor immedi- o WAEEW EEEFABKK, e,

ately for treatment advice. Have person sip a glass of water
if able to swallow. Do not induce vomiting unless told to do
so by a poison control center or doctor.

o Keep away from heat or flame. o SEMTIEITEMIEFAL,
* Refill the toilet bowl cleaner immediately after it is com- o HIFINE EMTFRLEARTGEENERIS.
pletely dissolved to guarantee the effect.
Use the free toilet bowl cleaner inside, or replace with similar EMESFRUFABRBEaEERES, R T AR KF70(#)70
products less than the size of 70(L) x 70(W) x 25(H) mm. (B8)*25(m)mmEy Efth =) 255 W = = & .
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PUSH BUTTON INSTALLATION A ki

NOTE: Remove the package and screw out the nut. Make the R ERIRMEER, FETREAEE, iHRERBETTE
button through the tank cover as shown. Be noted that the FIiFKFEE, REIREKE, REA/JOMSIEEBKBAEZ D
button shall be kept level. Arrange big and small flush buttons FKEREGE.,

according to the label of water consumption on the tank.

Tighter the nut from beneath the tank cover. MKFE = T EEZRAEEITE.
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TANK COVER INSTALLATION

NOTE: Press down the spring and insert the button into the
installation position on the tank cover. Release the spring
to lock it. Be noted not to let the steel wire of the flush valve
resting on the lever of the fill valve.
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Button Box
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REMOVE THE TANK COVER

NOTE: Press down the spring to remove the box and sepa- Im
rate it from the tank cover.
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Press down the spring
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NUNEYA: ﬂﬁﬁﬂ?ﬁﬂx‘ilﬁ'ﬂﬂﬂmﬂd'ﬂﬁﬂuﬂmLLﬂ;‘:LLﬂﬂﬂ’ﬂﬂ@’lﬂﬂﬂﬁﬂﬁdﬁﬂi’] Fig.#1
&1

gﬂ*’?i 1
FITTING AND RELATIVE POSITION IN TANK IKFEREE R AR L E
Caution: SFE
Restore the moved or removed parts according to the posi- MRIFEABHEME, REEXERN, FROTERVE
tions and directions as shown. %Dﬁ@%\rﬁo; N o
Pay attention to the position and angle of the float canister to HAFEMMNEMENAEREIR, HEEREE FNNL
avoid interfere with the steel wire on the box. BTH.

pumbsginsafimanzanuasdunus ludeinu
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ATLABU:

v '

FUFIUAAARUTNEYFANRABANANNAN AU LAZTA AN AR

TAuaulaiLAUMA T899 NAREINENANIAENNITLNAUAIAANLIUNADY

Fill Valve  Flush Valve Push Button Continuous Clean Assy Fill Valve Flush Valve Push Button
Bk, UK %4 BN A BEKIE K %4
ganaidl gamnaiiesn  dune IANNAINAZeIASH TR ganaid gannsiesn Uuna

Float Canister Steel Wire Button Box Float Canister ~ Steel Wire  Button Box
) Mezsy = FH MeLsR R
qnans AANAN naavLNNA qnant AALUAN naaILuNA
Fig.#2 Fig.#3
E2 &3
U7 2 319 3
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QUICK REMOVAL AND INSTALLATION K IR R Rl 2

Quick Removal K iR R

Turn off water supply. Squeeze downward the blue part EIEAKE FRIERS N TESEFEHKETE T EEHEK
on the fill valve base with one hand or non-sharp tools and WIRE FHEESE, P—RFUHEESHKRTLIERE, I
remove the fill valve by lifting it with the other hand. See &,

Picture.

ﬂﬁ‘iﬂ’ﬂﬂ’ﬂii"l\i‘i']ﬂl,gqLLﬂzﬂﬂ‘iaﬂﬁQ

ns0anatneEIAE
Pannsanen JudeudiBuuugiundssiuasimeiiedrwmilotersedienlian uaznaanduiidieenineanlussaiiedndne gnimdszney

Fill Valve
piiziNG
2n@ndn

l/ Valve Base
B e ¥
FIUNAWUNIN

Quick Installation KRR

Squeeze downward the blue part on the fill valve base with WREEECRGSTERRS, IFARNSFEFEAERHN
one hand or non-sharp tools to make sure it is ready for as- TESHEFHAKEEEETHE, FEETERES, LE
sembly. See Fig.5. Confirm the direction of the float canister 5, ZE2 WEWEE AAE, BHKREZEBARE, T
and then insert the fill valve into the valve base until it cannot ‘R OEHFHKRAEBTEESE L, EETHKE FTF
be pushed any further with a “clicking” sound. See Fig.2. Con- #HKkE REFRHHJLK, EEFHIALTRKRK.

nect the fill tube. Turn on water supply and flush several time
to check for leakage.

MsAARIRENITIALE

uumummNuuuﬁmmmmmumqmmmmwuwmLm@qmmimm Lw'ﬂuLLuI@mWi@ummumiﬂi“ﬂau mmwm 5 AINAABLTANINLDINGNADY
mnuummmﬂmmeluﬁmmm auldaunsasuesallldmnsides aan” m‘ﬂ‘w > FausevieiFuh LﬂmwmmemumimwummmmL‘W@mq@
gaunsilua

Not Ready Ready For
For Assemble ~ Assemble

FETLEFRRS  TEERRS
WARSFUMLSTIER  LARIFLMLS
lainSandusunis niangwmsunns
dsznau sznay
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SYMPTOMS CORRECTIVE ACTION

1. Poor Flush. A. Adjust flapper chain assembly for proper slack.
B. Inspect, clean and, if necessary, replace flapper ball and/or seat.
2. No Flush. A. Reconnect the chain to the trip lever or flush valve.
B. Adjust the chain assembly to remove excessive slack.
3. The fill valve turns on/off by itself with- | A. Adjust the chain for proper slack so the seal is not held off the flush valve seat.
out the toilet being flushed, or it runs | B. Clean or replace the seal if it is worn, dirty, or misaligned with the flush valve seat, or if
allowing water to enter the tank. the flush valve seat is damaged. Replace the flush valve seal or flush valve.
C. Clean the fill valve seat/seat washer of debris, or replace the piston/seat washer as-
sembly.
D. Remove the tank and tighten the flush valve nut if flush valve gasket is leaking. Do not

overtighten. If leakage continues, replace the gasket.
. Adjust the tank water level if it is too high.

. Fully open the water supply shut-off valve.

4. Tank takes excessive time to fill . Clean the valve inlet, valve head, or supply line. Flush the lines.

> | Wmx> | m

. Patially close the water supply shut-off valve if the water pressure to the toilet is too
high. Check the toilet performance following any such adjustment.
B. Remove dirt or obstructions from the valve head. Flush the lines.

5. There is excessive noise when the
tank is filling.

IMPORTANT: Use only genuine Kohler parts as shown to avoid property damage.

ERSEE S
MK AL IBIETiE

1K RAE, BT KA E KA,
R FREKE LKA,
EBRTFKE, BELREIEORKIL A AEEY,
BBRTEIKENMNEEYD.

- BT RO K EE KB T SUROK R,
T KRR B LA

TR R E AN R E BB R T K I EE

.!Zi%%iﬁ_%?ﬁ. RS AR AFK IR, S K BBERAT, B HRMKE 2 B
7K

BRIEKIEEN KRB R ER Y, SRR/ ERE AN,

CINRRUKIR BRI, WIFTHRKBE, BhBRENEEE, ERREK. WHRER
KK, WEHRZEE,

CINRKFEKEKRS, WA IEHIRE.

- EETTRHKE LKA,
OBEEEKREKD, RESAUKE. MIEHKE.

MREERKELE. WEDOKELRR, HTLERTR, LR LR
B. 554 BRI MR Z Y, K,
BE. (Y] R R R AR 84 ) R R L = SRR

2. ToHK,

3. RAKEDEKEBITH/IK. SUEKE
BEAMME, KEFKAZ.

4. KFEEKRBRITK,

| ®>IM OO WP|T>|O00T>

5. JKFE T KT IREFT K.
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IMPORTANT CONSUMER INFORMATION  f /=75 #H

CONSUMER RESPONSIBILITIES

Clean the outside surfaces of your vitreous china fixture with
mild soap and warm water. Wipe the entire surface com-
pletely dry with a clean, soft cloth. Many cleaners contain
harsh chemicals, such as ammonia, which can damage the
finish. Do not use those cleaners.

If you live in a hard water area, make certain that the holes
in the toilet rim are kept clean to ensure proper bowl flush-
ing. Toilet bowl cleaners should be used at least once a
week. Use a long-handled brush to clean the rim holes, and
to clean as far into the trap as possible to provent mineral
deposits from forming.

Most toilet bowl cleaners are not harmful to the vitreous chi-
na surface of the bowl toilet. Please follow the bowl cleaner
manufacturer’s instructions carefully.

Do not use abrasive cleaners or solvents.
& WARNING: Risk of property or product damage. Do

not use in-tank cleaners. Products containing chlorine
(calcium hypochlorite) can seriously damage fittings in
the tank. This damage can cause leakage and property
damage.

Kohler Company shall not be responsible or liable for any
damage to these tank fittings caused by the use of cleaners
containing chlorine (calcium hypochlorite).

& CAUTION: Don’t use any cement while installing the
toilet. Heat expansion of the toilet may damage the feet
of the toilet. Kohler will not be responsible for any dam-
age because of using cement.

WARNING: Risk fo product damage.

Do not throw into the toilet what is easy to block it, such
as newspaper, paper pilch, sanitary towel. Do not bump
the vitreous china with great force to prevent it from
damaging and leaking.

Do not use the product in the water below 0°C.

AN

CAUTION: Please do not use hard materials (like
scouring pad) to clean product surface, especially the
product logo.
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AR ZE
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BT EE R B9IE TR IE.

BNERB RN EERSER,
25 EEFIMEBUF M. BOERKERNRE
B, AR CRERB) 19EETIS T ERIAKER
., NMSIESZR, X EFEMERIRIE,

B# A S K FE AR CRRRE) M5 A KERERRK.
BRI,

AN\ EE: EREREEREYIIERBEMACR. HHKR
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KOHLER

KOHLER ASIA PACIFIC LIMITED

Asia Customer Service Centre

No.158, Jiang Chang San Road, Zhabei District, Shanghai, PRC. 200436.
Tel: +86 21 2606 2572 Fax: +86 21 6107 8900

KOHLER (THAILAND) PUBLIC COMPANY LIMITED
16" FL. Jasmine City Bldg., 2 Soi Sukhumvit23, Sukhumvit Road, Wattana, Bangkok 10110 Thailand
Call Center Tel. +(66) 2700 9299
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