KOHLER.

BEFORE YOU BEGIN

o Please read these instructions carefully to familiarize
yourself with the required tools, materials, and installation
sequences. Follow the sections that pertain to your
particular installation. This will help you avoid costly
mistakes. In addition to proper installation, read all
operating and safety instructions.

All information in these instructions is based upon the
latest product information available at the time of
publication. Kohler China reserves the right to make
changes in product characteristics, packaging, or
availability at any time without notice.

These instructions contain important care, cleaning, and
warranty information - please leave instructions for the
consumer.

We appreciate your commitment to Kohler quality. Please
take a few minutes to review this manual before you start
installation. If you encounter any installation or

performance problems, please don't hesitate to contact us.

Thanks again for choosing Kohler Company.
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NOTES EE

DANGER: Risk of electric shock. Disconnect power

before servicing.

& WARNING: Risk of electric shock. Connect only to

circuits protected by Ground-Fault Circuit-Interrupters

(GFCI's) or Earth-Leakage Circuit-Breakers (ELCB's).

& CAUTION: Risk of hazardous gases. If a new toilet
is not installed immediately, temporarily place a rag in

the floor flange opening.

NOTICE: Follow all local plumbing and electrical codes.

NOTICE: Receptacles installed in bathrooms to be located at

least 1 meter from a bathtub or shower if practical, but in no

case less than 500 mm.

Observe all local plumbing and building codes.

Carefully inspect the new toilet for damage.

Water and electrical supplies may be wall mounted.

There is a wiring schematic on inside of the of the junction

box cover.

WARNING: Risk of electric shock for hardwire

installations/through-floor electrical supply:

Connect only to properly-grounded, dedicated

220~240V, 16A, 50Hz circuit protected by a Class A

Ground-Fault Circuit-Interrupter (GFCI) or Earth-

Leakage Circuit-Breaker (ELCB).

/MN/NWARNING: Must use 16A receptacle.
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TOOLS AND MATERIALS REQUIRED (Not FTEILEK#ME (RRESEHL)
supplied)

e Adjustable Wrench x 2 o JELRIRT x2

e Tape measure * EBR

e Masking tape o AR

o Knife e XT17]

e Supply stop(with filter) o fKE (FHIILIEM)
e Assorted screwdrivers o EKFhiEZZT)

e Plastic anchor o [BHHHE

e Screw o 1224

e T-Bolts o TRE#

e Flange o KER

e Expansion Bolt Kits o WKEREM4E
Note: EE:

Plastic Anchor: Recommend use outside dia ©10mm. R HEEBIMZo10mmEY™=H,

Screw: Recommend using M6 screw to match the plastic 1247 WEE RS EREEAMEIRZ,
anchor.

ROUGHING-IN R~TE

Reference Value Unit: mm
S B E%
349
/ 779
670 424

— | |

O 405
528
395
©
— \ | Finished Floor Bottom Vi
L) ottom View
of Outlet SETHE JREPE
KA
Fig.#1
&1

MEASRBENEEERRRRR TG, THEATEA.
Kohler reserves the right to change marked dimensions without prior notice.
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SPECIFICATIONS

A

Flushing Volume

4.8L

Minimum Distance from Hole to Wall

305mm

Water Supply Pressure

0.7kgf/cm? (Dynamic Pressure) ~ 7.5 kgf/cm?
(0.07MPa. (Dynamic Pressure) ~ 0.74MPa.)

Electrical Power

220~240V 50Hz 1800W

Power Cord Length About 1.5m

Outline Dimension of Product 670mm x 424mm x 528mm
Product Weight About 46Kg

Operation Environment 0~40°C

HIKE 4.8L

RNERLTEE 305mm

HKKE 0.7kgf/em?® (ah &) ~ 7.5 kgf/cm® (0.07MPa. (z/%) ~ 0.74MPa.)
AR 220~240V 50Hz 1800W
BIREAKE 291.5m

FEERANE R £670mmX FE424mmX &528mm
FREE £46kg

ERRERE 0~40C

==

Note: See "Homeowner's Guide" for detailed specifications of ~ iE&E: &8t ERMIEIEL B A FAH.

the bidet seat.

SIMPLIFIED DIAGRAM OF THE UNIT

Bumper x 2
FE x 2

Sensor Area
ThUER Rk R X

Seat (Antibacterial)
BERE (L)

Seat Sensor Area
TR X

AT

Seat Cover (Antibacterial)
EREUE)

Auxiliary Panel
HehEa

Actuation Switch

I
I
| AT %
I
I
I
|
l
Nozzle (Antibacterial) Seat Sensor Area,| 0
T (L) EERNX !
| "Dryer" Key
| Rz
|
|
e s N
"Rear" Key —__| o Signal Receiving Area
Rt R X
Rear % Dryer %R
"Front" Key )
ST o e e o}—— Light Sensor
LR O Light Ser
\Flonl ES-2 3 Pow'er L /
"Power" Key Fig.#2
BRRE E2
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PREPARATIONS BEFORE INSTALLATION ZiEFIESR

A. Hold the rim of the vitreous shell and take out the toilet. A. MEBEHNNG, NBEBRRE~ S,
Warning: Risk of personal injury and product damage! . ASHESIRENK! [ HIRREERN, F2
Please do not hold the rim of the bidet seat FEEERND%., ATEERARE, VEMNES
when lifting the toilet. As the toilet is heavy, KA B,

please seek for help if necessary.

Toilet
FE{E R

Fig.#3
E3

B. When taking out the toilet from the carton box, please pay B. )\ 8% EHERE >R, BEEIEREERER, ik
special attention to the bottom of the toilet to avoid the IKFEAHBLTE .
tank assembly to drop out.

=1
0, /
1 1 1 1

Fig.#4 Tank Assy.
E4 KABE M
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C. Take out the tank. C. Bk,

a. Place an 800mm x 600mm cushion on the floor and a. 7eh & A E —HR800mm x 600mmk /B, g A
then put the whole toilet on it. EEERR PR B L,
Note: Operate with care to avoid scratching the surface TR BINURR, NBEEFEREEIG.

of the vitreous shell.

b. Take out the tank assembly from the vitreous shell and b. {EKFEEMHEMBEFRERE, MAmE L,
put it on the floor.

Actuation Switch

BRI

c. Remove the EPE foam from the tank.

EPE Foam
BIAR

d. Remove the gasket and the collar.

D. Place every part on the floor and ready for installation. D. s&aspunBathmE, A,

1144585-T01-A -5-



INSTALLATION
A. To Remove Existing Toilet

Turn off the water supply. Flush the toilet, and use a sponge
to remove the remaining water from the tank and bowl.
Disconnect the supply shut-off valve (if present), and remove
the old tank and bowl.

Remove old gasket from the floor and
closet flange with a putty knife.
Remove old T-bolts and discard them.

NOTICE: if a new toilet is not installed
immediately, temporarily stuff a rag in
the closet flange.

2

.

ot

Z <
A. IRFRIBRE{E s

RIEHOCR, QEERMIK, FEHREEEERN R RK
., BRTHUKEIEKEERE), BIFIRKBEMEER,

R MITI 4 B i _E B9 | 2 3 P K B

EREIZE, IFEXDERMNTEE
, 7 #.
G
N2 =B IR MBERENNREREES, &
> BB
Closet Flange
REE
Fig.#7
&7

B. Roughing-in

DANGER: Risk of electric shock. Disconnect power
before servicing.

NOTE: This product is designed to work with wall mounted
electrical and water supplies. It is shown in the roughing-in.

WARNING: Risk of electric shock. Connect only to
circuits protected by Ground-Fault Circuit-Interrupters
(GFCI's) or Earth-Leakage Circuit-Breakers (ELCB's).

Keep bath and shower away from electrical parts
(such as remote controller, receptacle, audio input
apparatus and so on).

When the electrical supply is mounted on the wall, a GFCI or
ELCB protected and water proof receptacle is required.

Follow the dimensional information exactly when installing a
hardwire electrical supply.

Supply Stop (with filter)
FK i (Frid 8 )

B. &R~
A\ Bl FERBRE. RN SR,

i AFRRITTRETFRERXBRIKERE, REATRER
SEFHIRT,

AN

HE: FEMBRIR. RENEREEHEREERS
(GFCI = 3 th s B W B % (ELCB) (RIF R BB BE .

A\ AESEENESTEGEBMFONERS. B
B, EHRMAGRE),

MREH EXER, BREAGRD SR (GFC)I &
imER T EE AR (ELCB)RIFAIFI K, BilkiEE.

TRIFHERRENN ™ HEFRTELLNESERE.
The wall location of the electrical and

GFCI-Protected 16A Receptacle(water proof)
R S T B A
BroK. Bk f916% 1546 EE

/

Floor Flange /
HEE= -
T-Bolts
TR 84
Fig.#8
8
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C. Install the Electrical Service and Water
Supply

& DANGER: Risk of electric shock. Disconnect power
before servicing.

DANGER: Risk of electrical shock. For plug-in
installations/wall-mounted electrical supply:
Connect only to a properly-grounded, grounding-type
receptacle which is protected by a Ground-Fault
Circuit-Interrupter (GFCI). Do not remove the
grounding pin or use a grounding adapter.

AN

DANGER: Risk of electrical shock. For hardwire
installations/through-floor electrical supply:
Connect only to a properly-grounded, dedicated
220~240V, 16A, 50Hz circuit protected by a Class A
Ground-Fault Circuit-Interrupter (GFCI) or Earth-
Leakage Circuit-Breaker (ELCB).

Install the Electrical Service

NOTE: This product is designed for installation with the

electrical supply located through the wall. Both types are
illustrated. Refer to the dimensional information for your
chosen installation.

Follow the dimensional information exactly when installing a
hardwire electrical supply.

Install the Water Service

NOTE: This product is designed for installation with the water
supply located through the wall. Both types are illustrated.
Refer to the dimensional information for your chosen
installation.

NOTE: A floor mounted water supply stop must be no higher
than 70mm from the floor.

Install the water supply. If you are installing a floor supply,
study the dimensional information illustrated carefully.

C. RERIRFKIR

/N Tk FEMBRE. RIEFNVIEER,

/N Tk FEMBRR. REATHEARTE/EERS
R, RENEE E i R W a5 (GFCI) (R 17 A EL B
. DBGERMIER, SRR AR SRR,

/N &8 EREERENRR. A5~ RRTEENRTE
#h, BERER H220~240R4E, 16%sE, 505 %M B
o, I B A U bt [ T B RS R R TR RS

RIERIR

%ElﬁF&ﬁﬁﬂ?%$%tﬁ%ﬁo%%ﬁﬁ&ﬁ#ﬂ@
R

LWL LR T BT R E LS RIE,

REEKIR

%%:KF%&%W?%?%tﬁmﬁo§%ﬁﬁERTﬂ$
FR7R,

EE: RETHEM KBRS HBEm70mm £,

REFEKRE AT AR TEL

D. Install the T-Bolts

Install two new 8mm (5/16") diameter
T-bolts into the floor flange.

Do not use white cement or high lime
content cements to install this toilet.
The expansion of cement due to a rise
in temperature may make the toilet
crack or cause damage. Kohler is not
responsible for any damage caused by
installation with the use of cement.

1144585-T01-A
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E. Install the Wax Ring

Place the wax ring in the putty ring located on the tank.

o et
E. ﬁé‘zﬁai‘

RSB A AL T K A8 £ HRER A

Fig.#10
E10

F. Position the Tank

Mark the centerline on the floor.
Align the tank over the floor flange.

Lower the tank onto the floor flange. The T-bolts should align
with the mounting slots in the base of the tank.

Carefully align the tank on the centerline.
Position the tank on the T-bolts.

& CAUTION: Risk of product damage. Do not push
down on any part of the tank assembly other than the
cylinder. Damage may occur.

& CAUTION: Risk of product damage. Do not rock or
lift the tank after placement. The seal created by the
wax ring may be broken, resulting in leaking.

Position the loose end of the refill tube out the outlet ring.

1144585-T01-A
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G. Secure the Tank

& CAUTION: Risk of product
damage. Do not overtighten
the mounting nuts. Do not
shorten the T-bolts.

Place a washer on each T-bolt.
Thread a nut onto each T-bolt.

Hand tighten the nuts.

Note: In case there is no floor flange,
please fix the tank with the expansion

bolt kits. Specific installation steps are
decided by the installer.

Tank Unit
JKFEEERL

~

Fig.#12
E12

G. ExEKFE

CSEE:ﬁEF%ﬁ%%ﬁ@ox
BHUREBBITEAR, FAEY]
HTREH

EENTRIER E—E#E A,

EENTRER EiIT—NEE,

AFirREE,

EE BEESE, NEBKERES

BEEETEKE, REANHZEAR
BiTHE.

H. Connect the Water

IMPORTANT! If this installation
replaces an existing toilet, a hose
other than the one shipped with the
water supply may be used. Use a
stainless steel, burst-resistant hose.

Connect the water.

Open the shut-off valve.

H. E3ZKE

BRIET! MRFBRAEEREHER
*, U EREMKE. TEATEN
PRRE,

EEKE,

FIFFIEK I,

l. Check the Waterline

NOTE: The waterline is a notch in the inside of the tank,

marked with a label.

Turn on the water supply.

Open the motorized valve by sliding the lever back into the

open position.

Verify the inlet valve is set to the correct waterline. Adjust if

needed.

To adjust the waterline, use a flathead screwdriver to gently
turn the adjustment rod counterclockwise to lower and

clockwise to raise the waterline setting.

IMPORTANT! The valve will not operate if the valve is locked.

Return the lever back into the unlocked position.

Stop the shut off value.

| ¥ &7k ir L%

E: KL RKENHERRCH—ME,

FIFFBKIR .

BEWFEBEFBUERN. FTITHE31R.

WA KRR BELHAIKAL, RBHTHE.

MEEFHAE, THEA—FELT), BEETTEREEH
BH, BIRKRAEE, SRR S#S, Ba KA ERE,

BERET! MREIEHE, WAERREERT,

BiEfRE =T E,

X EIEKIA,

Waterline
KAk
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J. Remove cap on Tee Connector of flexible hose. J. BT KRS =38 F i,

K. Install Gasket and Collar K. REBEMRIPE

Place the wiring harness plug, level switch wire, and refill EME E RN BBEERL. KULEBEHFFRBEMIKE, £
tube on the floor so they extend out the rear access opening. HedEREdL.

Tape them to the floor so they will not be pinched or ARG EMmAED £, B 2R REFHRIA,

damaged.

Fix the gasket to the tank and press tight. REREE T EIKELFHEE.

Install the collar onto the tank. BRIPEREAKE L,

Clip the spray shield into place over the fill valve. S ER MR, WAEEKE LT,

Wiring Harness Plug
(Connected to Bidet Seat)
BEERL(ESEZR)

Level Switch Wire
TK L2 #2 I FF R B 4%

Refill Tube

WKE
Spray Shield
B T AR

Electrical Plug
Rk

Wiring Harness Plug
(Connected to Pump)

B 4 AE 4 Sk (E 7R)

Fig.#16
E16
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L. Install the Vitreous Shell

Vitreous

& WARNING: Risk of personal ¥ &

injury. The vitreous shell
weighs 35 kg. Use proper lifting
technique when handling the
vitreous shell.

& CAUTION: Risk of product
damage. Do not set the shell
down hard. Gently lift and move
the shell if it is not placed
correctly. If handled harshly,
the shell may chip or break.

Carefully pick up the vitreous shell and
place it over the tank.

Make sure the trapway seats fully in
the outlet gasket. If the vitreous shell

L. =RMEEIMNT

A\ BE: GEAREHORR. B
BINAEAT . WEWEIN
FhY, RAERES MR TR,

/N ER: FEFRIINER. &
THEBENEHAZR L
K. MRINERERERN, &
BRIZENBE, MREEHE
fE, SME I REWER S IR,

/JJ:\IL\i{ﬁ?‘ﬁEB’ﬁ%?l\%‘i#%@ﬁﬁiﬁ*%ﬁ

BRAESBETEE THKEER., 0
REBEIETEIGTETHE £, MH

does not sit evenly on the floor, the Fig.#17 SIRIE A REIEFEIfL.

t i t I ted. :

rapway is not properly seated Bi17

Make all adjustments gently until the BREM#ETEMATY, EEHTBEIE

trapway is properly seated. RN,

M. Connect the Wiring flexible hose of M. EIEBE LB FERAHKER =B L

bidet seat to Tee Connector
/N WARNING: Risk of personal injury. Make sure the EE: FEARZGHER. BEEL@REREA

plug (if plug-in connection is used) and receptacle are TR )R ELT TRIRS, IRGEETRE, &
dry. If any moisture is present, allow the area to dry BAZRINFEZREET.

before plugging the unit in.
If plug-in connection is desired, plug the pump in.
Connect the refill tube.
Connect the wiring harness.
Connect the level switch.

Plug the bidet seat in.

1144585-T01-A

MRBEBARNERE, BRIGELELBE.
EEAKE,

EELER,

E KA L= HTT K.
EEE T HERAVEIRZ.

Level Switch
IRPLEARHIFF R ——nu

Refill Tube
HKE

Wiring Harness (Pump)
LR(R

Flexible Hose of Bidet Seat
B EIRAHKE

Tee Connector
T=18

Wiring Harness (Bidet Seat)
HLR(BFER)

Fig.#18
E18
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N. Check Operation

NOTE: The flushing mechanism works
best if it is quickly tapped, not held
down for an extended period of time.

NOTE: There is an approximate eight-
second delay between the flush and
the tank refilling.

Flush the toilet and check for proper
operation.

Refer to "Homeowner's Guide" to
check whether the bidet seat functions
well.

Refer to the troubleshooting chart if the
toilet does not function properly.

Push to Flush

HRAK,

Fig.#19
E19

N. 1 E#HE

E: RBIAARERAME.

E: KRR TR Z B AR N\
R,

R

CERIEERIER.

ZRAAFHEERESRETINERS
BIBELR,

ﬁi@@%*%ﬁﬁlﬁ,%ﬁﬁﬁﬁ

0. Secure the Vitreous Shell

/\ CAUTION: Risk of product
damage. Do not overtighten the
screws when tightening. The
vitreous shell may chip or break
if the screws are overtightened.

Insert a screw through both grommets.

Insert a screw in both of the provided
holes and tighten. Do not overtighten.

Place a cap over each screw. The
caps should be flush with the exterior
of the shell.

Screw

LA
A}

Cap
42108

Grommet

7

COMPLETE THE INSTALLATION

Cut a recess in the access cover using a utility knife at the

spot marked on the access cover.

Place the access cover over the opening in the back of the

toilet.

Caulk around the base of toilet and caulk the access cover to

the vitreous shell.

Caulk Base Of Toilet. /
T AR IR R R 4RIE

Toilet Back
EERMER

1144585-T01-A

\

Access
Opening
BAEIL

Fig.#20
&20

7Rl R g

H.

( ERWIRIEN

\

Access Cover
[EAFA

Fig.#21
E 21
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Cut With Utility Knife.

O. EIEMmEI=

/N gl FEERRTRNRER. 5
BYRREFFBAE, WREY
FEAE, WEINSTERER
I,

BA—TBYE, EHRPAmIINERE.

EMDILAZBA—DNBRLFITR. F
BIFBARE,

AENEL LR F—RIE. BENS
SNFEESMEBESE .

TERES EMERCR EAX I EREE LR —1 M

BrugsBETEERTRMAOLT.
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INSTALLATION OF REMOTE CONTROLLER HOLDER

NOTE: If the wall for installation is made of special material
(such as wood board, density board and etc.), suitable fixing
methods shall be adopted.

NOTE: The place to install the remote controller shall not be
easily splashed by water.

Choose a mounting location for the remote holder that is
easily accessible while sitting on the seat.

Drilling two holes with depth larger than 45mm on the wall by
drill with a diameter of 6mm in accordance with the position of
screw holes on the remote control holder. Installing the
expansion tube into the holes.

Placing the installation holder on the fixing hole.

Peeling off the release paper of double-sided tape at the back
of holder.

Fixing the holder with screws and install it.
Installing the screw covers on the screws.

Placing the remote controller on the holder.

IR MRREBERFEMR (LLMAR. BHRE) W,
EHEENBEETTE.

EE: BRBNTENBENIZETHHAKRE T,
EE-—NEEHTLREERIE, IMTNIZESIREHE
EER ENRESATFREARIEERS.

RIPELRIRBITILNME, HEREMMATELAER E R
MRE RTA5mmEgFL, EfLPEARKE.

BrERERERBR T L.
1 SR TR AR S B

RBSTEE R FE AR,
ERETERARI L,
EEESRREIRLE,

Installation Steps:

TRTE:

Expansion Tube Remote Holder

s EEBIE
-
N Double-Sided Tape
WE K
Expansion Screw
o Bk 4T
<=
Screw Cover
Remote Controller
B B85S
Fig.#23
#23

1144585-T01-A
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PREPARATIONS BEFORE THE FIRSTUSE ¥R {E R AIER

Open the

shutoff valve _

FTFFIEKIEG
Fig.#24
El24

Confirm that the battery has been correctly installed in the
"remote controller".

Confirm that there is no obstacle in front of the product.

Wait for the host to finish the self-checking. During that time,
it is normal to hear rotating sound of the motor and bicker.
Self-checking completed when the light light flashes.

Press the power key on the auxiliary pand at the side of the
seat; confirm that the seat is in the state of power on.(When
pressing the key, the long sound stands for power off while

the short one for power on.)

When it is used for the first time, it is in the state of default
value:

Front Wash:

« Water Temperature: mid
* Pressure: mid

« Position: Level 4

Rear Wash:

» Water Temperature: mid
* Pressure: mid

« Position: Level 4

Seat Temperature: mid

Wind Temperature: mid

Energy Saving Mode: 6H
Presetting: Empty

Function of Auto Lid-Turning: On
Function of Auto Flushing: On
Night Light: On

1144585-T01-A

Wik "EiEAT NELERENBM.

WA RIERI TR B RRY.

EFEEVEABE. BETITEBNNEHERNRKE, K8
E®. SWITRGE, BRER,

REEENERDRE FNERRO, FAEEELTAILR
T, (REEHKERR. EFHT)

R AL RS 4 R BIRTS

LM BR: iy
< KGR Ry RUR: iy
CKRIRE: hiy THERRT: 6H
CHERIE: 4 REE: =

BEER 5k BEEEE: F
< KB Ay BahKIIRE: FF
cIKRIERE: Y ®’ET: FF

CRARLE: A
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TROUBLESHOOTING

This troubleshooting guide is for general aid only. A Kohler Authorized Service Representative or qualified electrician should
correct all electrical problems. For warranty service, contact your dealer or wholesale Distributor.

or Air functions
operate when you
press the icon while
seat is not
occupied.

seat is wet.

SYMPTOMS PROBABLE CAUSES RECORRECTIVE ACTION
1. The toilet does not | A. Various. A. Perform the troubleshooting steps below.
flush.
2. The toilet randomly [A. The tank is overfilling. A. Immediately perform the troubleshooting steps or
flushes 2 Times. turn the water off. Turn the water back on when
troubleshooting.
3. The toilet flushes 3 [ A. The fill valve is not turning off. A. Repair or replace the fill valve.
times, then B. The motorized valve is not Closing. B. Repair or replace the motorized valve.
operates normally.
4. The toilet flushes 5 [ A. The level switch has an intermittent connection. | A. Repair of replace the level Switch.
times. B. The level switch is stuck in the up position. B. Repair or replace the level Switch.
C. The level switch is not properly connected. C. Reconnect the level switch Properly.
D. The level switch does not move Freely. D. Replace the level switch.
5. The toilet fails to A. There is a problem with the Wiring. A. Check the wiring and connect the power.
flush. B. The GFCI or ELCB is tripped. B. Reset the GFCI or ELCB (if Applicable).
C. There is a problem with the pump connection. C. Check the pump connection.
D. The actuation switch is not properly connected. |[D. Check the actuation switch Connection.
E. The level switch is not properly connected. E. Check the level switch Connection.
F. The pump assembly does not Work. F. Replace the pump assembly.
G. The actuation assembly does not work. G. Replace the actuation assembly.
6. Bidet seat does not [ A. A power failure occurred. A. Wait until the power is restored.
function. B. The power cord is disconnected or the plug has |B. Insert the power cord into an electrical outlet or
no power. check the power plug.
C. Power cord suffers electricity leakage. C. Press the "Reset" icon on the plug.
Connector plug is not reset.
D. The power is not switched on. D. Press "Power" icon on the side.
E. You have not touched the seat sensing area. E. You have to sit inside the seat sensing area.
F. After power off but the prompt sound is not over, |F. After power off and wait for the end of the prompt
power on again. sound, then power on.
7. The nozzle has no |A. Seat does not detect user. A. Adjust the sitting position. There should be no
water out. object between your skin and seat, such as
trousers.
B. Water supply stop closed or inlet pipe is bent. B. Power off and solve the problem, power on.
C. Water supply screen plugged. C. Clean the screen according to the installation
guide.
8. No water flow. A. The water supply stop is closed. A. Open the water supply stop.
B. The seat sensor is not detecting the user. B. See activating the seat information in the
"Operation" section.
9. The water pressure | A. The screen is clogged. A. See the "Clean the Screen" section.
is low. B. Low supply pressure. B. Increase the pressure.
10. Water stops flowing | A. Five minute after pressing one of the spray icons, | A. Press the "Rear" or "Front" icon again.
from the spray washing automatically stops.
qund before | am | B. The seat sensor is not detecting the user. B. See activating the seat information in the
finished cleansing. "Operation" section.
11. No auto opening or | A. The user does not enteror depart from the A. Please use it correctly referring to "Lid Turning/
closing for seat induction range. Seat Turning".
cover or seat. B. "Function of Auto Opening and Closing" has B. Turn this function on referring to "Setting of Auto
been turned off. Opening and Closing Function".
12. Wash, Deodorizer, |A. The seat sensor is covered by an object or the A. Remove any water or object form the seat

sensor area.
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13. Even though the
seat is occupied,
the spray function
does not work.

. The seat sensor may not be able to detect you

depending on the way you are sitting.

A

Change the way you sit.

14. The hot blower
stops during use.

. Four minutes after pressing the "Air Speed" icon,

blower automatically stops.

A

Press the "AIR TEMP" button again.

15. The deodorizing
blower feature

>

. The seat sensor is not detecting the user.

>

. See activating the seat information in the

"Operation" section.

doesn't work. B. Press "STOP" B. Same as above.
16. The remote A. The battery has been used up. A. Please replace the battery.
controller does not | B. The polarity of battery was installed inversely. B. Please install the battery correcily.
diplay. C. No wake-up. C. Press the wake-up key.
17. The remote A. The remote controller is used in an inappropriate [A. Change the using position or angle to make the

controller does not
work.

Ow

position or angle.

. Low battery.
. The sensing window of remoate controller is

sheltered or coved by dirts.

Ow

sensing window towards the ceiling or the
product's sensing window.

. Change the battery.
. Hold the remote controller properly or remove

the shelter.

18. Flushing function is
invalid.

A

C.

The "Auto Flushing Function" has been turned
off.

. It will not flush in 60 seconds after having

pressed the key of "Manual Flushing" on remote
control.

The bidet seat and the toilet are not properly
connected.

C.

. Turn the "Auto Flushing Function" on.

. Refer to "Toilet Flushing".

Check and reconnect.

To troubleshoot this toilet you must first:

Unplug the toilet or turn off the power.

If needed, turn on the water supply.

Plug the toilet back in or turn the power back on.

IMPORTANT! When the power is turned on, the toilet may flush three times and then function correctly.

No action is needed if this happens.

Note the results (how many times the toilet flushes, whether it operates normally).

Consult the chart above. Perform the recommended action.
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IMPORTANT CONSUMER INFORMATION A P20 %A

CONSUMER RESPONSIBILITIES

If you live in a hard water area, make certain that the holes in
the toilet rim are kept clean to ensure proper bowl flushing.
Toilet bowl cleaners should be used at least once a week.
Use a long-handled brush to clean the rim holes, and to clean
as far into the trap as possible to prevent mineral deposits
from forming.

Most toilet bowl cleaners are not harmful to the vitreous china
surface of the toilet bowl. Please follow the bowl cleaner
manufacturer's instructions carefully.

Do not use abrasive cleaners or solvents.

WARNING: Risk of property or product damage.
Do not use in-tank cleaners. Products containing
chlorine (calcium hypochlorite) can seriously damage
fittings in the tank. This damage can cause leakage
and property damage.

Kohler Company shall not be responsible or liable for any
damage to these tank fittings caused by the use of cleaners
containing chlorine (calcium hypochlorite).

& CAUTION: Don't use any cement while installing
the toilet. Heat expansion of the toilet may damage
the feet of the toilet. Kohler will not be responsible for
any damage because of using cement.

A WARNING: Risk of product damage.
Do not throw into the toilet what is easy to block it,
such as newspaper, paper pilch, sanitary towel.
Do not bump the vitreous china with great force to
prevent it from damaging and leaking.
Do not use the product in the water below 0°C.

Note: Refer to "Homeowner's Guide" for the cleaning and
maintenance of bidet seat.
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