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VEIL
INSTALLATION INSTRUCTION

WALL-HUNG TOILET

K-25839T-NSHC/K-29918T-NSHC/K-25447T-NSHC/K-33648T-NSHC/K-33650T-NSHC

BEFORE YOU BEGINBEFORE YOU BEGIN

ORDERING INFORMATION

Veil WH Toilet HC W/O ST
(HT110H P).....................................................K-25839T-NSHC

Include Veil WH Bowl HC 3.0/4.5L W/O ST......K-5723T-HC
Include HT110H IWT W/F

3.0/4.5L(Veil WH HC)..............K-32789T-VLWP-NA
Veil WH Toilet HC W/O ST
(HT300H P).....................................................K-29918T-NSHC

Include Veil WH Bowl HC 3.0/4.5 K-5723T-HC
Include HT300H PNE IWT W/F

3.0/4.5L(Veil WH HC)..............K-20010T-VLWP-NA
Veil WH Toilet HC W/O ST
(HT201H P).....................................................K-25447T-NSHC

Include Veil WH Bowl HC 3.5/5.0L
W/O ST..............................................K-5723T-HC2

Include HT201H PNE IWT W/F 3.5/5.0L
(VEIL WH HC).........................K-25440T-VLWP-NA

VEIL WH Toilet HC W/O ST
(HT110H P).....................................................K-33648T-NSHC

Include VEIL WH Bowl HC 3.0/4.5L W/O ST ....K-5723T-HC
Include HT110H IWT HC W/F 3.0/4.5L

(VEIL WH HC, L).........................K-32789T-VLWPL
VEIL WH Toilet HC W/O ST
(HT201H P).....................................................K-33650T-NSHC

Include VEIL WH Bowl HC 3.5/5.0L W/O ST ..K-5723T-HC2
Include HT201H IWT HC W/F 3.5/5.0L

(VEIL WH HC, L).........................K-25440T-VLWPL

C3 Toilet Seat With Bidet Functionality (Not Provided)

L W/O ST......

3.5/5.0
( ) ....................................................K-5723T-HC2

201H
3.5/5.0 ( ) ............K-25440T-VLWP-NA

( C3 ,
110H , ) .......................K-33648T-NSHC

3.0/4.5 ( )....K-5723T-HC
110H , 3.0/4.5

( , ................K-32789T-VLWPL
( C3 ,

201H , ) .......................K-33650T-NSHC
3.5/5.0 ( )..K-5723T-HC2

201H 3.5/5.0
( , ) ..................K-25440T-VLWPL

C3 ( )

( C3 ,
110H ) ....................................K-25839T-NSHC

3.0/4.5 ( )....K-5723T-HC
110H ,

3.0/4.5 ( ) ............K-32789T-VLWP-NA
( C3 ,

300H ) ....................................K-29918T-NSHC
3.0/4.5 ( )....K-5723T-HC

300H ,
3.0/4.5 ( ) ............K-20010T-VLWP-NA

( C3 ,
201H ) ....................................K-25447T-NSHC
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Fixture dimensions are nominal and conform to tolerances
established by ASME Standards (A112.19.2-2018).
The product complies with Q/KCI-006-2018 and GB
25502-2017.
Water Efficiency Grade 1 for K-25839T-NSHC/K-29918T-
NSHC/K-25447T-NSHC/K-33648T-NSHC/K-33650T-
NSHC.

Please read these instructions carefully to familiarize
yourself with the required tools, materials, and installation
sequences. Follow the sections that pertain to your
particular installation. This will help you avoid costly
mistakes. In addition to proper installation, read all
operating and safety instructions.
All information in these instructions is based upon the
latest product information available at the time of
publication. Kohler China reserves the right to make
changes in product characteristics, packaging, or
availability at any time without notice.
These instructions contain important care, cleaning, and
warranty information -

.
please leave instructions for the

consumer
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ASME (A112.19.2-
2018)

Q/KCI-006-2018 GB 25502-2017

K-25839T-NSHC/K-29918T-NSHC/K-25447T-NSHC/K-
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ROUGHING-IN

RECOMMENDED TOOLS AND MATERIALS
(Not Supplied)
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Safety Glasses

Tape Measure

Putty Knife

Pipe Wrench

Adjustable Wrench

Tubing Cutter

1/2" Nut Driver or socket

Pencil

Waxseal

Supply Shut-off Valve

Level

Screwdriver

Sponge

Sealant
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1/2"

UNIT mmReference Value

Kohler reserves the right to change marked dimensions without prior notice.

Fig.#1
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SAFETY WARNINGS

Kohler products are precision-engineered and should give
continued superior and safe performance, provided:

1. They are installed, commissioned, operated and
maintained in accordance with the recommendations given
in this Manual.

2. Periodic attention is given, as necessary, to maintain the
product in good functional order. Recommended
guidelines are given in the section.

Carefully inspect the new fixture for any signs of damage.

When installing Kohler Products, manufacturers guidelines for
power tool safety should be followed.

MAINTENANCE

1.

2.
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INSTALLATION

Recommended tanks for 3/4.5L

Recommended tanks for 3.5/5.0L

In-wall Tank K-20010T-VLWP-NA/K-32789T-VLWP-NA/K-

32789T-VLWPL-NA

In-wall Tank K-25440T-VLWP-NA/K-25440T-VLWPL-NA

3/4.5L

3.5/5.0L

K-20010T-VLWP-NA/K-32789T-VLWP-NA/K-

32789T-VLWPL-NA

K-25440T-VLWP-NA/K-25440T-VLWPL-NA

Fig.#2-a
2-a

Install the Toilet

1. Install Flushing Mechanism

Turn the water supply off before installing the new toilet.

Install the concealed tank system in wall before
decorating the wall.

Install the tank system per tank's installation instructions.

�

�

�

Recommended rack dimension(Fig.#3)
1) Rack should support weight 400kg.
2) Tank height should be adjusted according to ceramic

installation requirements.

1.

( 3)
1) 400kg
2)

�

�

�

Fig.#3
3

320

135

35

180

1/2" BSP

SPECIFICATION

Plumbing Connections

Recommended inlet connections are 1/2 BSP."

K-20010T-VLWP-NA

Fig.#2-b
2-b

Fig.#2-c
2-c

K-32789T-VLWP-NA
K-32789T-VLWPL-NA

K-25440T-VLWP-NA
K-25440T-VLWPL-NA
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3. Attach Connection Pipe

3.1. Install the inlet pipe to the lavatory as shown, and mark

on the pipes at the back side of the tank with a ruler and

a pencil, and reserve appropriate space according to the

distance from the back of the tank to the inlet hole on the

wall.

3.

3.1.

2. Set The Spacing Of The Bowl

After you install the tank, be careful to set the spacing of the

bowl on wall according to the dimensions as shown.

2.

Fig.#4
4

Fig.#5
5

Fig.#6
6

180 2

1
3
5

2

3
2
0

1

Carrier Studs

Unit: mm
:

25 2

Inlet Pipe

Drainage Pipe

3.2.

Inlet Pipe

Reserved Space

Drainage Pipe

3.2. Eliminate unwanted part of the inlet pipe according to the
marks of reserved space ,and rasp a smooth surface with
files.

1461371-T2-C
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3.3. Install the tank system per tank's installation instructions,
then as shown, pull the inlet pipe of the Bidet seat
through the bowl and connect it to the valve hose
connector on the iron rack. Pull the plug of the Bidet seat
through the bowl and connect it to the socket on the iron
rack and then fix the Bidet seat.
Seat hardware: See fig.8

3.3.
( )

8

Fig. #9
9

Fig. #10a
10a

Fig. #10b
10b

4. Place the new bowl on the wall through the carrier. Wrench

the nut to tighten and make them attached securely. See

Fig. 9.

Torque for tightening nuts is recommended to be within

the range from 8 Nm to 12 Nm.

�

4.

9

8Nm 12Nm�

Adjust to horizontal and finish tightening. See Fig. 10a.

Apply sealant to make sure the bowl's edge seals to the wall.

See Fig. 10b.

10a

10b

Finished Wall

Fig.#7
7

Fig.#8
8
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Install the toilet seat according to the toilet seat installation

instructions.

5. Install The Side Panels
The left panel (L) and right panel (R) are not

interchangeable and they shall be respectively fixed onto the
left side and right side of the bowl as shown in Fig.11.

Align the iron sheet on one side panel with the magnet
on the bowl. Fix the side panel onto the bowl and adjust it
with hand to the desired position.

NOTE:

�

5.

L R

11

�

� Repeat for the second side panel. �

Cleaning

Caution! Risk of product damage.

Caution! Risk of product damage.

Caution! Do not use in-tank cleaners.

Many cleaners
contain abrasive and chemical substances, and should
not be used for cleaning stainless steel, enamel,
plated or plastic fittings. These finishes should be
cleaned using a mild washing up detergent or soap
solution, rinsed and then wiped dry with a soft clean
cloth.

Most toilet bowl
cleaners are not harmful to the vitreous china surface
of the toilet bowl. Please follow the bowl cleaner
manufacturer

,
s instructions carefully.

Products
containing chlorine (calcium hypochlorite) can
seriously damage fittings in the tank. This damage can
cause leakage and property damage.

CAUTION: Don t use any cement while installing
the toilet.

WARNING: Risk of product damage.

Heat expansion of the toilet may damage
the feet of the toilet. Kohler will not be responsible for
any damage because of using cement.

Do not throw into the toilet what is easy to block it,
such as newspaper, paper pilch, sanitary towel.
Do not bump the vitreous china with great force to
prevent it from damaging and leaking.
Do not use the product in the water below 0 C.

o

'

Please do not use hard materials (like
scouring pad) to clean product surface, especially the
product logo.

CAUTION:

0 C
o

USER MAINTENANCEUSER MAINTENANCE

Magnet

Iron Sheet

Fig. #11
11
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