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INSTALLATION INSTRUCTIONS

X 7%
ATOM:-.

23838 B Thermostatic Shower Column - Direct Connection

30021T-7 {EE=H/KMHE - BEEE 3P
30023T-7 {EEXIETMBAE - BEEE: 3P

BIRZET

BEFORE YOU BEGIN

AT I B R L7 VO S T D
R R BAE RTINS A B T P S
S5 i BRI

U BASEEEMN R, RFEIIEE T TMAE, 1§
X L TERLAZ 45 FH P B

HERF:

1. 5/MIUKE /7. 0.05MPa(0.5bar).
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All information is based on the latest product information
available at the time of publication. Kohler Co. reserves the
right to make changes in product characteristics, packaging,
or availability at any time without notice.

Please leave these instructions for the consumer.

They contain important information.

NOTES:

1. Minimum supply pressures: 0.05MPa(0.5bar).

2. Recommended supply static pressures: 0.3MPa(3bar) on
hot and cold water.

3. Supply pressure greater than 0.5MPa(5bar): install a
pressure reducer.

4. Hot water temperatures, minimum: 50°C, maximum:80°C.
5. Recommended hot water temperature: 65°C
(energy-saving).

6. Setting range, approximately: 20°C to 49°C.

7. Safety stop at: 37°C.

8. Maximum mixed water temperature: 49°C.

9. The highest environment temperature for handshower &
showerhead is 60°C. Please keep handshower, showerhead
and shower arm away from heater, or it may become
damaged and cause injury to the user.
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INSTALLATION
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How to Install the Faucet

To perform installation, installer must provide
G1/2" female supply fittings(1), spaced
150mm apart and horizontally. The supply
fittings should be vertical and not beyond the
finished wall. Hot supply pipe must be
located on the left. Flush the water supply
pipes thoroughly to remove debris.

Apply enough tape or suitable sealant on
threads of offset connectors(2). Install the
two offset connectors into the hot and cold
supply pipes. Adjust the center-to-center
distance between the connectors to 150mm
horizontally. They should extend 40mm
beyond the finished wall.

Thread the escutcheons(3) onto the
connectors until they are against the
finished wall. Put the washers(4) into the
supply nuts(5) of the faucet. Keep the faucet
outlet(6) upwards, thread the faucet supply
nuts onto the connectors, and tighten them
with strap wrench.
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How to Install the Column

To install the shower column kit, connect the
tube kit(11) and slide bar assembly(17), then
connect it with tube(18).

Rehearse shower column kit installation to
determine installation location for the upper
base(8). Insert the upper base(8) into the
tube kit(11) connector, tighten it with screw
(12). Insert the shower column kit into faucet
outlet(6), adjust the shower column kit to put
the upper base against the wall, and the
U-notch on the base is downward. Mark the
base hole with a pencil, uninstall the shower
column kit.(Note: Do not lose the screw.)

Drill holes in the finished wall according to
the diameter of the anchors(7). Insert the
anchors into the holes. Secure the upper
base(8) with self-tapping screws(9). (Note:
The U-notch in the base is downward).

Put the shower column kit into the faucet
outlet(6). Tighten screw(16) with hex wrench
(14), and insert the plug(15) into the hole.

Slide the escutcheon(10) onto the tube
kit(11) and install it on the upper base(8).
Adjust the shower column kit to keep the
outlet on the tube kit facing front and the
shower column kit is parallel to the finished
wall. Tighten screw(12) with hex wrench(13).
Push the escutcheon(10) until it fits on the
base(8).
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CLEANING INSTRUCTIONS
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All Finishes: Clean the finish with mild soap and warm
water. Wipe entire surface completely dry with clean
soft cloth. Many cleaners may contain chemicals, such
as ammonia, chlorine, toilet cleaner etc. which could
adversely affect the finish and are not recommended for

cleaning.

Do not use abrasive cleaners or solvents on Kohler

faucets and fittings.
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How to Install the Handshower

Turn the diverter handle(19) to the position
for handshower(21) before installation. For
30021T-7, adjust the faucet spout to make it
parallel to the faucet body, flush hot and cold
water to remove any debris. Shut off the
water supplies.

Put the check valve(22) into the handshower
inlet if needed. Put the filter washers(23) into
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wiE Sk I, O F RO B Sk (20) AR /‘\ 24 both ends of the shower hose(24). Connect
BIei . B Pra AT B, 2 23 the hose to the connector(20) and hand-
shower. Tighten all the connectors.
P F R ACEEE AL H: 42(25) 1. Hang the handshower on the shower
bracket(25).
WA 23 L TR AE T How to Install the Showerhead
22 5 S TIAE I (28) 2 B B ) ¥ 40 Turn diverter handle(19) to the position
(19)4b TR TAE I oK A2 B, FT /KR for showerhead(28) before installation, run
ME R 2R T, ISP KR hot and cold water for about one minute to
remove any debris. Shut off the water
- supplies.
27—e=
HUH R 7 (26), HR 4 75 20K BRI 2% (27) Take out the washer(26) and install the
N B SLTRAEW, MR Kk g regulator(27) into the showerhead if needed,
TMAE W e 23S & H B KD E, B reinstall the washer. Tighten the shower-
PRITFHUE, head onto the tube kit outlet with strap
wrench.
TREFRNE INSTALLATION CHECKOUT
o 7 I DR T A AT R AR DT Ensure that all connections are tightened
TR TAE R AL E and the handle is in the off position.
FIFHEK R G R B AR, &I Turn on the drain and main water supplies,
BHEARKMED, check for leaks. Repair as needed.
Xt F30021T-7, AT E(30)H N2y For 30021T-7, use a tool(30) to remove the
32(29), HEh ek K O 50 Sk AR aerator(29), turn the faucet spout to be
B, SR T (19)E AL H K ALE, e 29 vertical to the faucet body, adjust diverter
& 80 handle(19) to the position for bath spout.
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Run hot and cold water through the faucet
for about one minute to remove any debris.
Check for leaks. Rinse the aerator. Shut off
the faucet, reinstall the aerator.
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CARE AND MAINTENANCE
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Verification and Setting

The installer MUST carry out the below
steps during commissioning of the valve.
Failure to do so may lead to higher than
expected temperatures during showering.
There is a black line and a groove on the
spline and valve. CHECK these are both
in alignment prior to installing the
temperature handle.

With the handle installed MEASURE the
outlet temperature with a thermometer.
Make sure that the water feeds of the
faucet have reached the highest
temperature but within the recommended
range by running the water sufficiently.

T SRR

A0 SR AL K R 7K 5T 5 A B B TR 43 1
JK I B 2% JoE 4 L 26 T 4% 1 R E A
MEZ K. &EFEIGZIE T D
PREAT

KPR R G, V)i Ak T 4T T A2
B E AT IR R R PR E AR . R IR
FERBURIECHE, A2yl

% 1 A DR A s bR AR 5 By 3T R 5
PRENE A EF AL (Fig.1).

B A FERFEI R o AN O E R R
EIR(Fig.2). HMEEHEATIED.

THVEIG, R R e N e Sk AR
fik IR AL 55 #0537 %1 5% (Fig.3)

BUKIREE, BNIREI, BRI
A RS ok A L S i 0 37
%55 (Fig.4).

R ORIRE ., R
IR P R NNV - I D
LR B 1 e A 1A B TR AR IR S A
SRR A MRS 55 (Fig.5), =& 1%
AR 75 AT 1

A BRI, AL bR R R
FITHIF, ITRIRAT . AR A
fBF L. (Fig.1).

@@j—oa

Fig.1

W97 1 i B}

Cartridge ,\g
6?%) e
Stopper
Fig.2
37
Number 37 |
FRA IS
Notch
Fig.3

ARG B bR iR
Black Mark

LIE]

Groove
Fig.5

How to Clear the Thermostatic
Cartridge

Very hard water can obstruct filters on
the thermostatic cartridge and reduce
the water flow. Please clean the
cartridge as follows:

Shut off the water supply and open the
diverter handle, then remove the cartridge.
The cartridge is sensitive part, please be
careful.

Before your action, make sure reference
mark is aligned with number 37. Remove
the handle kit(Fig.1).

Unscrew the stopper and nut. Remove
the cartridge cautiously(Fig.2). Clean the
thermostatic cartridge by soaking it in
warm vinegar.

After cleaning, install the cartridge back to
the faucet body, aligning the notch with
number 37(Fig.3).

Tighten the nut and install the stopper,
keep the bulge side of stopper facing front
and align it with number 37 as shown
(Fig.4).

NOTE: Do not turn the cartridge when
reinstalling it. If you turned it accidentally,
you should adjust it and be sure that the
black mark is correctly in line with the
groove(Fig.5), or readjust as per the steps
of verification and setting.

Install the temperature selector(without
turning the spindle), aligning number 37
with the reference mark. Tighten the
screw, install the spring and handle

plug.(Fig.1).
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OPERATION INSTRUCTIONS
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flow after a long time of use.

24T With the selector pointing towards the
$737 Screw 37°C setting and turning against
% temperature safety stop, the temperature
of the water should be within the range of
36°C to 38°C.
11 il OF R
MRIEEBE T XAVEE, T Spindle Handle Plug  If this temperature is out of range, the
T, AL setting should be adjusted as follows...
o WM TFEIFEHTFHM ., FEEF EFEn Handle Kit * Remove the temperature handle. Press
W& ERE, BUTFIEF b2 fwm s B, the handle plug and turn it clockwise to
FHIZ 22 TIEL AT FiE d i F 44 remove the handle plug and spring.
Uninstall the screw and the handle kit with
the screwdriver.
o EAKAT B I IR 12 18 5 2 i 45 1R Fli fE « Starting at the coldest setting, slowly
HEH 2 R1937°CK it turn the spline until 37°C is reached.
ot J /KR B EIE37°C, [\ EA K olf you go beyond 37°C, return to
A coldest setting and start again.
o WEEFEE, DS IFHPR H AKKIR 2 « MEASURE temperature once stable,
37°C. confirming 37°C.
o ANEEZNEE R, ZEREEFA « Without moving the spline, reinstall
A 30 TF B FR R AR IR [ 37°ChR & temperature handle with the selector
RPN AT, A R pointing towards the 37°C setting. Tighten
2, WA RS 2, the screw, put on the spring and handle
plug as shown, and turn the handle plug
counter-clockwise to secure it.
] eI Y How to Clear the Filter
JEPIER R (31) Al B AR K e Sk O A, 32 The filters(31) can protect the faucet, but
HE A 5, KIGEZ. R ] e < @73331 it may get obstructed and reduce water
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(31). MIFABEIRVLIEM . SR IFAZ IR AR
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If this happens, please uninstall the
faucet and washer(32), ring(33) and
filters(31), and then clean the filters by
soaking them in warm vinegar. Reinstall
it as the figure shown.
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Turn the diverter handle (left handle) clockwise, water
will flow from the showerhead; turn it counter-clockwise,
the handshower or spout will work. Water flows out from

spout when faucet spout is in the middle position and it’s
diverted to handshower when the faucet spout is turned
counter-clockwise or clockwise.

The temperature is set by slowly turning the temperature
selector(right handle). For safety reasons, there is a stop

that limits temperature to 37°C. To get a higher
temperature, push the button and continue turning the
temperature selector.
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