Installation Instructions

Soap Dispenser
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Thank You for Choosing KOHLER

Need help? Contact our Customer Care Center.

KOHLER China Investment Co., Ltd No.158, Jiang Chang San Road,
Jing’an District, Shanghai, PRC Post Code: 200436

Tools and Materials
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Before You Begin

® Please read these instructions carefully to familiarize yourself with the required
tools, materials, and installation sequences. Follow the sections that pertain to
your particular installation. This will help you avoid costly mistakes. In addition
to proper installation, read all operating and safety instructions.

¢ All information in these instructions is based upon the latest product information
available at the time of publication. KOHLER China reserves the right to make
changes in product characteristics, packaging, or availability at any time without
notice.

* These instructions contain important care, cleaning, and warranty information -
please leave instructions for the consumer.
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Technical Information

Specification

Dimensions W x H x D

296 x 118 x 134 mm

Soap Bottle Capacity 920 ml

Battery 4 pcs of Alkaline AA (1.5 V)
Pre-Set Sensing Range 10+3 cm

Room Temperature 5°C ~ 40°C

Sensing Delay Time 1 sec

Dispensing Time 1 sec

Dispensed Soap Quantity | About 1 ml

\A/g}g(l)i;isle Liquid Soap 1~3500 mPa-s

Battery Duration 15,000 cycles

NOTE:

Use only the liquid soap in the liquid soap dispenser. The dispenser may be blocked
or unable to dispense if another form of soap is used.
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Rough-In Dimensions

118 134 Unit: mm

296

Installation Standard

NOTE:
¢ Verify that the wall surface is smooth and clean.

¢ The distance between the sensor and countertop should be minimum of 250 mm.
A shorter distance will continually trigger the sensor and cause damage.
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Installation Instructions
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2. Use a screwdriver to remove the fixing screws. Separate the soap dispenser cover-
from the mounting bracket.

3. Paste the template at an appropriate location on the wall (see installation standard
page 4).
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4. Mark the mounting hole locations. Drill three holes (@6 mm). Insert the plastic
anchors.

7

5. Install the three fixing screws into the plastic anchors. Tighten the screws, main-
taining 3 mm space from the wall to hang the dispenser.

1526883-T2-A 6



?

6. Hang the mounting bracket on the three screws by the back holes. Tighten the
screws with a screwdriver.

7. Install the soap dispenser on the mounting bracket and tighten the screw with
screwdriver.
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Installation Check

@ 0 AA (15 V) S @

A CAUTION: Wrong polarity of battery will cause the product to malfunction.

1. Verify that the soap dispenser is firmly secured to the wall.

2. Verify that the soap bottle cover is closed properly and no soap is leaked/spilled
during refilling.

3. Use four new alkaline AA (1.5 V) batteries. Verify that the batteries are installed
properly and in the right direction (with respect to +/- indication).

4. When the batteries are installed and the casing is closed, a level indicator will flash
to indicate normal dispenser function.

Service Instructions

Battery Installation

Press from
Both Sides

1. Press the clips on both the sides of the battery box to release it.
2. Remove the battery box. Insert the four new alkaline AA batteries (1.5 V) into the-
battery box. Put the battery box back into original casing and close the cover.

NOTE:
e Hold the battery box firmly to prevent it from falling.
e If the red LED flashes, it indicates that the batteries are low. Replace the batteries.
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Refill Liquid Soap

o lc=cd

Use the provided key to unlock and open the soap dispenser cover. Remove the bottle

stopper, and pour liquid soap into the bottle. If any soap spills over the outside of the

bottle, clean it thoroughly. Insert the stopper and lock the cover.

NOTE:

* When the dispenser is used for the first time, position the hand for several times
repeatedly until the soap is dispensed.

¢ If the dispenser does not work, do not attempt any repair work. Call KOHLER
China for professional assistance.
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User Instruction
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Position the palm below the dispenser. When the white light turns ON, the soap is
dispensed. Then the light turns OFF. If additional soap is needed, repeat the step
above.

Important Instructions to Customer

¢ Verify that no light source is aimed at the sensor from below.

® Verify that no light reflection occurs through any object within a distance of 250
mm below the sensor.

¢ Use the pure liquid soap only. Clean the soap bottle properly before each refill.
Old soap residue will lead to malfunction and blockage.

* Do not dilute the liquid soap. Do not use the soap that contains granules. Follow
the specified viscosity factor for liquid soap.

* Do not use eradicator, abrasive powder or oil, acid or alkali liquid detergent.

* Do not immerse the soap dispenser in water or clean it under running water. This
will lead to short circuit.

e If the dispenser does not work and batteries have been replaced, do not attempt
any repair work. Call KOHLER China for professional assistance.
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Troubleshooting

SLNo | Problem Solution
1 Main LED does not turn on. Check batteries an(.:l verify they are
new and properly inserted.
T}.1e white LED for the soap The soap level is low. Refill the soap
2 window flashes once every two
bottle.
seconds.

3 The red LED flashes. The bz.itterles are low. Replace all

batteries.

® The consistency of the soap lotion
is too thick. Replace the soap lotion
which is thinner in consistency.

4 Insufficient soap is released. ¢ The soap is solidified or the nozzle
is blocked. Use the unit for several
times until the soap is dispensed
normally.

1
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Description of Content of Hazardous Substances

Reclaim Indication

When the product exceeds service life or is unable to use after repair, do not throw
the product away in the normal trash. Please dispose the waste electronic parts
through a qualified reclamation enterprise. Make sure the product is handled prop-
erly. Disposing of product must be done in accordance with the local or national
government law.

Statistics of Contents of Toxic or Hazardous Substances or Elements

Toxic or Hazardous Substance or Elements
Part Hexava- | Polybro- | Polybro-
Name Cadmi- |[lent minated | minated
(LPe:)d I(\|/I_|er)cury um Chromi- | Biphe- Diphenyl
9 (Cd) um nyls Ethers
(Cr(VI)) | (PBB) (PBDE)
Cover
A ) o) @) o) o) o)
SSy.

Control
Box @) @) O @) @) @)
Assy.
Battery
Box @) @) O @) @) @)
Assy.
* Battery ) o) @) o) o) @)
Soap @) o) @) @) @) o)
Bottle
Acces-

; ) o) @) o) o) o)
sories
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This form is prepared in accordance with SJ / T 11364.

O: Indicates that the substance in the material composition is below the high limits
of the current requirements in GB/T26572.

X: Indicates that at least one of the homogeneous substances in the material compo-
sition is below the high limits of the current requirements in GB/T 26572.

*: Indicates that parts need to buy separately.

NOTE: The information provided is based on the supplier data and Kohler inspec-
tion results. The product is designed not to hurt the environment. Under current
technology, all hazardous materials have been used in the smallest amounts possi-
ble. KOHLER will strive to reduce the use of these hazardous materials used in this
product.

The product “service life for environment protection” is 10 years;
KOHLER Company will specify product service life based on product

10 characteristics. The product “service life for environment protection”
is only effective when the product is used as described in the product
specification.
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