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Wall-Mount Thermostatic Faucet
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INSTALLATION INSTRUCTIONS
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All information is based on the latest product
information available at the time of publication.
Kohler Co. reserves the right to make changes in
product characteristics, packaging, or availability at
any time without notice.

Please leave these instructions for the consumer.
They contain important information.
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STANDARD APPLICABLE
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Special model meets or exceeds the following at date
of manufacture: TIS
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OPERATION CONDITION
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1. Minimum supply pressures: 0.5bar.

2. Recommended supply static pressures: 3 bar on hot
and cold water.

3. Supply pressure greater than 5bar:
pressure reducer.

4. Hot water temperatures, minimum: 50°C,
maximum:80°C.

5. Recommended hot water temperature: 65°C
(energy-saving).

6. Setting range, approximately: 20°C to 50°C.

7. Safety stop at: 40°C.

8. Pressure difference between hot and cold supply:
2bar maximun.

9. The highest environment temperature for handspray
& showerhead is 60°C. Please keep handspray,
showerhead and the shower arm away from heater, or
it may become damaged and cause injury to the user.
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INSTALLATION
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How To Install The Faucet

To perform installation, installer must
provide G1/2" female supply fittings,
spaced 150mm apart, level and not
extending beyond the finished wall
surface. Hot supply pipe must be
located on the left.

Install the two offset connectors(1) into
the hot and cold supply pipes. Use
appropriate thread sealants or thread
tape on pipe threads.

Adjust the center-to-center distance
between the connectors to 150mm and
level. They should extend 40 to 45mm
beyond the finished wall. Thread the
escutcheon(2) onto the connectors until
they are against the finished wall.

Put washer(3) into nut(4) and tighten
the nut with tool(5).

When tighten the nut, use strap wrench
or soft cloth between product and
regular wrench to protect the finish.

Washers(6) provided with hose(8)
must be installed in each end of the
hose. Put the flow restrictor(7)

into the inlet of handspray(12) and the
washer(6-2). Connect the shower hose
to the faucet shower outlet(9) and the
handspray.

INSTALLATION CHECKOUT

Ensure that all coupling nuts are tight and the water
flow handle is in the close position. Turn on the main
water supply, and check for leaks. Repair as needed.

Bath & Shower Faucet

Remove the handspray and aerator by tool(13). Turn
the water flow handle to the "open" position, and slowly
turn the temperature selector. Run water through the
faucet for about one minute to remove any debris.
Close the faucet, and reinstall the handspray,
gasket(14), aerator(10) and aerator housing(11).

Shower Faucet

Remove the handspray. Turn the water flow handle to
the "open" position, and slowly turn the temperature
selector. Run water through the faucet for about one
minute to remove any debris. Close the faucet, and
reinstall the handspray.
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Wall-Mount Thermostatic Faucet
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Call Center: +(66) 2204 6222
e-mail: callcenterthailand@kohler.com

837392-X2-D 7



mssulsznuaua

LIMITED WARRANTY

5%

iEnlaiiaef (Uszwelng) adn (uunaw) Fudssiududanizdudng
AnFuifunuamnhanigludsamalnawinty nmefulssiduiauanin
msldaumung vinilinnt 41ga el dlussaslesiu Bimesaniu
madeniteiiuanpaglasy wniz@udtupie luguidiaurilaglldda
Eﬂﬁ”l%j]\iﬁfl:’lauﬁ”l et uiié?m%xi"ﬁjﬁm'ﬂuiﬂwwwiﬁuﬁqmgizu T;Jmm:ﬂqu
N1sAAY Taney sautvANAEvIavTan IdaalaiinganAagudn
AHREMNAINNIIIAAS NG Tude sae@adoufiiaaINNIRnRT WiBLRAAIN
nsnsziinzesgnAn nsynserilesanasiail nisldany waznistingeinmm
RARE nefuLlsziuaraseunguanzAuAdeuarinsanielulssndlne
Wit .
szziansiulsriu@udinalsteulanisiudssindud:

o [@9HANED (N1znNNiTNanlnfen)

- raanaIEMeldNuT Amiutuinends
- uaz 5 T dwFuanunaisisniz

* gafien 81gn"95ULlsziuduA 53

* gunsnflsznevdnednmii 21895 ULlseiuduA 5T

¢ fandnluls a1gnsiuilseiu@udi 1 1

© aandnsy 21gMsFusriu@ud 5T (anzgw)

(BN1TNN3FTNANTAAT13Y)

e fni . 21895 ULlseiuduA 5T

* gunsnilsznauiain 21gMs3uilseiu@udi 5 1
prudemsiifnainnisldaudnlignds nsdiduduusiidenisldou
AHsTR QLR WA WERAMBEMETIinA A9 I YiaiuaTINTNG
viu s shaviow usindvlun pona@ewmadsnaniieguenmiianisiudseiu
AuRenlaviadn gnAavdeaduffuiateuriazlug wazAuinislunig
TONWTNLEY
u’?ﬁwwﬂsﬁuﬁmﬂnﬂumwLﬁﬂmwﬂ"ylﬁmmnmiﬁm&%ﬁmﬁ% nnssenau s
AudenesseAldaelaiifiatuandadus anaudeniaainnig
wasudne seadntouainnisnszinaasgnin n1stingeinunNiedg oy
annsldaisnail AnuieuLaratsazanesneg

d ey v a o o v e 4
WaliauAdlsyaninmuazanninlunisldanulffeteaiiane waz
a v a [l v a a % A v
Hengnisldeunensuiu TnalideldiAnaein @aue gnAdadsiaenld
azlva Jan wazATaNITLTNTAINLE MY faL UM Wity

‘mesulsziufanaaanangmsldanu '

vimlndiae FFudssiufentiyressEyinanseus Jul 1 unsan 2540
dwiuly Tnessfuyseiunisfafuuasinnegainiinfen Tnaaziudsziu
naanszaznagTansauAsasiine)Auiu Taan1sfylseiuazdugn
Lﬁmﬂ?}lﬂuﬁjﬁ@mé‘qﬁﬁﬂmﬁﬂﬁuﬁ@ﬁ@%mm ﬁﬁﬁﬂﬂﬁﬁﬁﬂﬁiéﬂ%mﬂ%‘ﬂ
wmgaannsldeulng wimladiaefazdaasiangdasaludivenaunu
sandngalaglaidnldanelag
u?ﬁw%’uﬂixﬁ'uﬁ@ﬂﬁwLgﬂxqﬂﬂiﬂ;ﬂizﬂ@uﬁlujm@m@mmwwxﬁqﬁuﬁﬂﬁwu
foywdeunnsasainmsudnyity Uisnazanfiunistenwanriewasu
Audmiu visadieuwinlinuidiuanaes IngldAgyariezlnaviesadudi
wrivisitlainsaunquanldanealunisdanuan Arfnss vide Amdanelan
fuiinainnisnisauds n1sdnse saneu nsdnulasuilagunsnizes
Fadudn santienslden wasnisiiannuazeniindnviedegasiuane
fudluaruginlidudrunnias L3Emaaziansiniseeiudszinann
lenasdneds enfiy luiedafuRu luderes vieudngawlnesian
Jundedudndudndy uismaressaudnalunisfulsziududiuinldd
1BNan7d198aRINg1n

danAd55z3s FuAfedliingdiunisiinnaraiadaeatsinpazena il
dounanaes wanlaniy nan weanesed answendnann ansvinazans wind vise
anstlsznavdu Aldwanzunnisinaauareinialasifian
TsmAnsiaveilseiu@ufnainFiuin Funud e iidedelnans viteRnse
dhagninduiug nianenansnisieduilinaeninaionislan
dhegnAnduiug

ysimlaiiaes (Jszmplne) Sarin (unaw)

1 16 271N 94ATY TR 1827 2 TaugUNIN 23 047NN
WINAABEIAEIMTED AT NTIMNY 10110

0. 0-2204-6222 Insan3. 0-2204-6224

Aua: callcenterthailand@kohler.com

A1An3 ©2559 U3Enlakiaes (Uszndlng) 4ain (e

Kohler (Thailand) Public Company Limited warrants to the original
products, which are purchased from authorized distributors and dealers
within Kingdom of Thailand only, to be free of defects in material and
workmanship.

Within the below mentioned periods from the date of purchase,
Kohler(Thailand) Public Company Limited will at its election, repair,
replace or make appropriate adjustment where company’s inspection
disclose any such defect occurring in normal usage and maintenance
but is not responsible for labor charges, removal charges, installation,
or other incidental or consequential costs. In no event shall the liability of
Kohler(Thailand) Public Company Limited exceed the purchase
price of the product. This warranty applies only to Kohler Faucets
installed in Thailand.

» Ceramic Valve(leak/drip)

- Lifetime Limited Warranty* for residential use
- and Five (5) Years for commercial use

* Finish Five(5) Years

« Fitting Five(5) Years

» Automatic faucet One(1) Year

* Hygiene spray(leak/drip Five(5) Years for selected models

from hygiene spray body) only

» Shower Five(5) Years

 Bathroom accessories Five(5) Years
This limited warranty DOES NOT COVER the defect or damage caused
by accident, natural disasters such as fire, flood, or earthquake, misuse
orabuse of products. Improper care and cleaning will avoid the warranty.
Consumers are responsible for the cost of service parts and service
fee for such cases.

To ensure continuous product quality and performance, as well as
product durability and lifetime, without any damage to the product,
consumers should purchase and use only genuine service parts and
after-sales services from Kohler (Thailand) Public Company Limited
or company’s authorized service centers, distributors, or dealers only.

*KOHLER® Faucet Lifetime Limited Warranty

Kohler (Thailand) warrants its faucets manufactured after January 1,
1997, to be leak and drip free during normal residential use for as long as
the original consumer purchaser owns his or her home. If the faucet
should leak or drip during normal use, Kohler (Thailand) will, free of
charge; replace the new cartridge necessary to put the faucet in good
working condition.

Kohler (Thailand) also warrants all other aspects of the faucet or
accessories (“Faucet”)**to be free of defects in material and workman-
ship during normal residential use for as long as the original consumer
purchaser owns his or her home. If a defect is found in normal residential
use, Kohler (Thailand) will, at its election, repair, provide a replacement
part or product, or make appropriate adjustment. Damage to a product
caused by accident, misuse, or abuse is not covered by this warranty.
Improper care and cleaning will also void the warranty.

Proof of purchase (original sales receipt) must be provided to
Kohler(Thailand) with all warranty claims. Kohler (Thailand) is not
responsible forlabor charges, installation, or other incidental or
consequential costs. In no event shall the liability of Kohler (Thailand)
exceed the purchase price of the Faucet.

Important: Never use cleaners containing abrasive cleansers,
ammonia, bleach, acids, waxes, alcohol, solvents or other
products not recommended for chrome. This will void the warranty.

To obtain warranty service, please contact your dealers or contact the
KOHLER (Thailand) Call Center, together with proof of purchase at;

Call Center

KOHLER (Thailand) Public Company Limited
16th Floor, Jasmine City Building

2 Soi Sukhumvit 23, Sukhumvit Road,
Wattana, Bangkok 10110

Tel: 02204-6222 Fax: 0-2204-6224

Email: callcenterthailand @ kohler.com

COPYRIGHT ©2016 BY KOHLER (THAILAND) PUBLIC COMPANY
LIMITED
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How to Install the Shower
Bracket

Determine a suitable location on the
finished wall to install the bracket. Mark
bracket base mounting hole locations
on the wall according to the dimension.
Drill two holes on the finished wall, the
holes should match the anchors(15).
Install the anchors.

Tighten screws(16) to secure bracket
base(17, flat side upward). Put the

agjAnuu) TWuduiuns aanveuaau (18) i) O bracket(18) onto the bracket base and
dinfugnusesteusu uaznadeadindoariu Gzl lock by stopper.
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Fig.4
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button and continue turning the
temperature selector.

Water flow is set by turning the
left-hand handle. There is also a
water-saving stop. To obtain a higher
flow rate, push the button and continue
turning it.

Stopper Adjustment

If the flow can't meet the demand, it can
be adjusted(Fig.4). Uninstall the handle
kit and adjust the position of stopper.
Turn the counter-clockwise to increase
the flow rate; Turn clockwise to
decrease the flow rate.

NOTE: When you reinstall the handle,
make sure the flow valve in the “close”
position, the button of water flow handle
should be aligned with the 37 mark.
Tighten the screw. Put on the handle

plug.
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Verification And Setting
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Make sure that the water feeds of the
faucet have reached their highest
temperature by letting the water run
sufficiently. With the selector in position
37°C, the temperature of the water
coming out of the faucet must be within a
range of 37°C and 38°C, as measured by
a bath thermometer. If this is not the
case, the installer can adjust the setting.
Proceed with the setting as follows:

With the faucet on “cold” normal water
flow, slowly turn the temperature
selector(always in the same direction)
until water at 37°C is obtained. If the
temperature goes over 38°C, go back to
the “cold” setting and set again.

When the temperature is stabilized,
without turning the cartridge spindle,
make sure the reference mark of the
temperature handle aligned with the
number 37. Tighten the screw, put on the
handle plug. See fig.5.
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Temperature Seleotor

NOTE: Do not turn the cartridge when
reinstall it. If you turned it without
carefully, you should adjust it and be
sure that the round mark is correctly in
line with the groove(Fig.12), or readjust

as per the steps of verification and
u@uuumm@munu setting_

Reference mark
o Vv s
ALV INEY

Install the temperature selector(without
A turning the spindle). Align the reference
% number 37 mark on the temperature
@ handle with the round laser mark on the
body(Fig.13). Tighten the handle with
the screw. Put on the handle plug.
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CARE AND CLEANING
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CARE AND MAINTENANCE
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The filters(18) protecting the faucet
device may get obstructed and reduce
water flow. When this happens, unscrew
the bushes (20, left thread) by a wrench
(12mm) and take out the nuts(19), filters
(18) and the check valves(17) after
removing the faucet. Clean the filters by
soaking them in warm vinegar. Reinstall
them as the figure.(Note: Check valves
should reinstall as original orientation).

Very hard water can obstruct the filters
protecting the thermostatic cartridge and
reduce the flow of water. Please clean
the cartridge as follows: Shut off the
water supply of the faucet and open the
water flow handle, then proceed to
remove the cartridge. The cartridge is
sensable, please be careful.

Make sure the reference mark is aligned
with number 37 before your action.
Remove the handle kit(Fig.7), unscrew
the nut and stopper(Fig.8). Removing the
cartridge cautiously(Fig.9). Clean the
thermostatic cartridge by soaking it in
warm vinegar. After cleaning, install the
“stop assembly” back on the cartridge,
adjusting the stop pin into the
notch(Fig.10). Install the assembly
cartridge and stop in the body, adjusting
the stop pin into the notch(Fig.11).
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For best results, keep the following in mind when

caring for your product:

® Always test your cleaning solution on an
inconspicuous area before applying to the entire
surface.

® Wipe surfaces clean and rinse completely with
water immediately after applying cleaner. Rinse and
dry any overspray that lands on nearby surfaces.

® Do not allow cleaners to soak on surfaces.

® Use a soft, dampened sponge or cloth. Never use
an abrasive material such as a brush or scouring
pad to clean surfaces.

e The ideal cleaning technique is to rinse thoroughly
and blot dry any water from the surface after each
use.
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