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VEIL #4IF
INSTALLATION INSTRUCTION
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FLOOR STANDING TOILET
THEMRZ B RE(E2R

K-20168T-SL-CG1/K-20797T-S/K-20797T-SL/K-20798T-S/K-20798T-SL
K-20799T-S/K-20799T-SL/K-21297T-SL/K-21297K-S/K-21297K-SL
K-21564T-GS/K-21564T-GSL/K-23098T-BNS/K-23098T-BNSL/K-23098T-CPS
K-23098T-CPSL/K-23097T-BNS/K-23097T-BNSL/K-23097T-CPS/K-23097T-CPSL

BEFORE YOU BEGIN

e Please read these instructions carefully to familiarize
yourself with the required tools, materials, and installation
sequences. Follow the sections that pertain to your
particular installation. This will help you avoid costly
mistakes. In addition to proper installation, read all
operating and safety instructions.

e Allinformation in these instructions is based upon the
latest product information available at the time of
publication. Kohler China reserves the right to make
changes in product characteristics, packaging, or
availability at any time without notice.

e These instructions contain important care, cleaning, and
warranty information - please leave instructions for the
consumer.

e Fixture dimensions are nominal and conform to tolerances
established by ASME Standards (A112.19.2-2018).

e This product complies with Q/KCI-006-2018 and GB
25502-2017.

Water Efficiency Grade 1 for K-20168T-SL-CG1/K-
20797T-S/K-20797T-SL/K-20798T-S/K-20798T-SL/K-
20799T-S/K-20799T-SL/K-21297T-SL/K-21297K-S/K-
21297K-SL/K-23098T-BNS/K-23098T-BNSL/K-23098T-
CPS/K-23098T-CPSL/K-23097T-BNS/K-23097T-BNSL/K-
23097T-CPS/K-23097T-CPS.

Water Efficiency Grade 2 for K-21564T-GSL/K-21564T-
GS.
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ORDERING INFORMATION

MING Toilet-Chinese Ink Gray ................... K-20168T-SL-CG1
Includes VEIL FS Toilet ........cooecvveeeeiiiivieeeeees K-20706T
Includes MING Tank With Cabinet-

Chinese Ink Gray ........cccceevveeenee K-20707T-CG1
Includes REACH Slim Quiet-Close Toilet Seat...K-77471T

Includes Plastic Trap Way ........ccoccvveeeiiniineeennnne 1249428
VEIL WF Toilet W/SC ST
(HT200 P, 3/4.5) ..ot K-20797T-S
Includes 3/4.5L HT200 PNE IWT W/O F
(VEIL WF).oooiiiiiiiiiecee K-78074T-VLS-NA
Includes VEIL FS Toilet .......cocooviiiiiiiiiiies K-20706T

Includes Saile QC Toilet Seat,
Hidden Hinge Base.........cccccovieeiiiinenen. K-4141T
Includes P-Trap for Optional Wall Installation....... 1036901
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VEIL WF Toilet W/SL ST
(HT200 P, B/4.5) et K-20797T-SL
Includes 3/4.5L HT200 PNE IWT W/O F
(VEILWF)..ooiiiiieeeiieeeieeee K-78074T-VLSL-NA
Includes VEIL FS Toilet ......cccooviiieeeiiiiiiiieeeee K-20706T
Includes REACH Slim Quiet-Close Toilet Seat...K-77471T
Includes P-Trap for Optional Wall Installation....... 1036901
VEIL WF Toilet W/SC ST
(HT300 P, B/4.5)ccecciieeeie e K-20798T-S
Includes 3/4.5L HT300 PNE IWT W/O F
(VEILWF).oeiiiieieieeeecce K-78077T-VLS-NA
Includes VEIL FS Toilet ......cooocvviviiiiieeieee K-20706T
Includes SAILE QC Toilet Seat,
Hidden Hinge Base.........cccccooeeiiinncnen. K-4141T
Includes P-Trap for Optional Wall Installation....... 1036901
VEIL WF Toilet W/SL ST
(HT300 P, B/4.5)cccceiiiiieeeiie e K-20798T-SL
Includes 3/4.5L HT300 PNE IWT W/O F
(VEILWF)..oeiiiiiieiieeeieeene K-78077T-VLSL-NA
Includes VEIL FS Toilet ......ccooviiiiiiiiiiiiieeee K-20706T
Includes REACH Slim Quiet-Close Toilet Seat...K-77471T
Includes P-Trap for Optional Wall Installation....... 1036901
VEIL WF Toilet W/SC ST
(HT300 M, 3/4.5) ceeeeeeeeee e K-20799T-S
Includes 3/4.5L HT300 IWT W/O F
(VEILWF)..ooiiiiieeieeeeee e K-10611T-VLS-NA
Includes VEIL FS Toilet ......cooooviiiiiiiiieiiieee K-20706T
Includes Saile QC Toilet Seat,
Hidden Hinge Base..........cccccoiiiiiiiennnns K-4141T
Includes P-Trap for Optional Wall Installation....... 1036901
VEIL WF Toilet W/SL ST
(HT300 M, 3/4.5) ..t K-20799T-SL
Includes 3/4.5L HT300 IWT W/O F
(VEILWF).eeiiiiieeiieeeeeee K-10611T-VLSL-NA
Includes VEIL FS Toilet ......cooocoveiiiiiiieeeeee K-20706T

Includes REACH Slim Quiet-Close Toilet Seat...K-77471T

VEIL FS Toilet W/ Slim Seat .........cccccecvvveevieeennns K-21297T-SL
Includes VEIL FS Toilet ......ccoooviviiiiiieieene K-20706T
Includes REACH Slim Quiet-Close Toilet Seat...K-77471T
Includes P-Trap for Optional Wall Installation....... 1036901

VEIL FS Toilet W/ Soft Close Seat ..........cccccuve.. K-21297K-S
Includes VEIL FS Toilet Bowl .........cccccoevvvieenn. K-20706K
Includes Saile QC Toilet Seat,

Hidden Hinge Base...........ccccoviiiieieinnnns K-4141T
Includes P-Trap for Optional Wall Installation....... 1036901

VEIL FS Toilet W/ Slim Seat.......c.cccoceeveeveeieennne K-21297K-SL
Includes VEIL FS Toilet Bowl ..........cccccovvieneenn. K-20706K
Includes REACH Slim Quiet-Close Toilet Seat...K-77471T
Includes P-Trap for Optional Wall Installation....... 1036901

VEIL WF Toilet W/SL ST

(Beam M FV, 4.5) ....cccoiiiiiiiiii e K-21564T-GS
Includes VEIL WF Toilet W/SC ST ............... K-21855T-GS
Includes Saile QC Toilet Seat,

Hidden Hinge Base...........ccccooiiiiiieinnnns K-4141T
Includes Gest Manual Toilet

Flush Valve 4.5L.........cooooiiiiiinn. K-77681K-G
Includes P-Trap for Optional Wall Installation....... 1036901

VEIL WF Toilet W/SL ST

(Beam M FV, 4.5) ...coooiiiiiieeiieeeee e K-21564T-GSL
Includes VEIL WF Toilet W/SL .................. K-21855T-GSL

Includes REACH Slim Quiet-Close Toilet Seat...K-77471T
Includes Gest Manual Toilet

Flush Valve 4.5L.......ccccccoevveeennnne. K-77681K-G
Includes P-Trap for Optional Wall Installation 1036901
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VEIL WF Toilet W/SC

(Beam SR A/BN, B/4.5) ...cceeieeeeieeeiieeeieeeees K-23098T-BNS
Includes VEIL WF Toilet W/SC .................. K-23099T-ANS
Includes BEAM Toilet Sensor

(3/4.5 & 3/6L, AC)....oeeeeeeeerenen K-30948T-BN
Includes Saile QC Toilet Seat,
Hidden Hinge Base...........ccccoiiiieiiinnins K-4141T

Includes P-Trap for Optional Wall Installation
VEIL WF Toilet W/SL
(Beam SR A/BN, 3/4.5) .....oovvviiiiiiiiiieieeane K-23098T-BNSL
Includes VEIL WF Toilet

W/SL e K-23099T-ANSL
Includes BEAM Toilet Sensor
(3/4.5 & 3/6L, AC)....coeecvvveeererenen K-30948T-BN

Includes REACH Slim Quiet-Close Toilet Seat...K-77471T
Includes P-Trap for Optional Wall Installation 1036901
VEIL WF Toilet W/SC
(Beam SR A/CP, 3/4.5) .c..cooireeieeeeeiieee e K-23098T-CPS
Includes VEIL WF Toilet W/SC.................. K-23099T-APS
Includes BEAM Toilet Sensor

(3/4.5 & 3/6L, AC)....cccvereieieeens K-30948T-CP
Includes Saile QC Toilet Seat,
Hidden Hinge Base...........cccocvvevieninnne. K-4141T
Includes P-Trap for Optional Wall Installation....... 1036901
VEIL WF Toilet W/SL
(Beam SR A/CP, 3/4.5) .....ccoovreiiiiiiieeenn K-23098T-CPSL

Includes VEIL WF Toilet W/SL
Includes BEAM Toilet Sensor
(3/4.5 & 3/6L, AC)....ovvvveeeecrrieeaanne K-30948T-CP
Includes REACH Slim Quiet-Close Toilet Seat...K-77471T
Includes P-Trap for Optional Wall Installation 1036901
VEIL WF Toilet W/SC
(Beam SR D/BN, 3/4.5) ....cccceeeeieeeiieeeieeenee K-23097T-BNS
Includes VEIL WF Toilet
........................................... K-23099T-DNS
Includes BEAM Toilet Sensor

................. K-23099T-APSL

(3/4.5 & 3/6L, DC) ...ooeevvveeerieene K-30947T-BN
Includes Saile QC Toilet Seat,

Hidden Hinge Base.........cccccooieeiinicnen. K-4141T
Includes P-Trap for Optional Wall Installation....... 1036901

VEIL WF Toilet W/SL
(Beam SR D/BN, 3/4.5) ....cccccueeeicireeiineaiieenns K-23097T-BNSL
Includes VEIL Wall Face Pan
(BEAM SR DC/BN) ...ccccvvveeannne K-23099T-DNSL
Includes REACH Slim Quiet-Close Toilet Seat...K-77471T
Includes BEAM Toilet Sensor
(3/4.5 & 3/6L, DC) ..oeveeveeeerenee K-30947T-BN
Includes P-Trap for Optional Wall Installation 1036901
VEIL WF Toilet W/SC
(Beam SR D/CP, 3/4.5) ..cceeceeeeieeeiieeeeeeeee K-23097T-CPS
Includes VEIL WF Toilet W/SC .................. K-23099T-DPS
Includes BEAM Toilet Sensor
(3/4.5 & 3/6L, DC) ..oeveeveeeerenee K-30947T-CP
Includes Saile QC Toilet Seat,
Hidden Hinge Base...........ccccooiiiieiiinnnis K-4141T
Includes P-Trap for Optional Wall Installation
VEIL WF Toilet W/SL
(Beam SR D/CP, 3/4.5) ..cceeiieeeeieeeieeeenne K-23097T-CPSL
Includes VEIL Wall Face Pan
(BEAM SR DC/CP) .....ccccvvveenn. K-23099T-DPSL
Includes REACH Slim Quiet-Close Toilet Seat...K-77471T
Includes BEAM Toilet Sensor
(3/4.5 & 3/6L, DC) ..ovvvveeeveiieeaene K-30947T-CP
Includes P-Trap for Optional Wall Installation 1036901
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SAFETY WARNINGS

Kohler products are precision-engineered and should give
continued superior and safe performance, provided:

1. They are installed, commissioned, operated and
maintained in accordance with the recommendations given
in this Manual.

. Periodic attention is given, as necessary, to maintain the
product in good functional order. Recommended
guidelines are given in the MAINTENANCE section.

Carefully inspect the new fixture for any signs of damage.

When installing Kohler Products, manufacturers guidelines for
power tool safety should be followed.
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TOOLS AND MATERIALS REQUIRED (Not
supplied)

254mm (10") adjustable wrench
305mm (12") pipe wrench
Metal file (file cut)

Tape measure

Tubing cutter

Level

Hacksaw

Putty knife

Screwdriver

Toilet gasket (wax seal)
Toilet supply shut-off valve
P-TRAP 1036901

NOTICE:
1. If the existing toilet does not have a supply shut-off valve
below the tank, install one before installing the new toilet.

2. There's no need for S-trap toilet users to order P-trap
1036901.
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ROUGHING-IN

Reference Value
S%E

Back
Installation

UNIT: mm
B 2K

BHLER

P-Trap

Back

Installation
BEREE

385

Finished
Floor

With 1226681 S-trap
(For Separate Purchase)

E21226681 i 258
(BHRU) Fig.#1
&1

Kohler reserves the right to change mar

ked dimensions without prior notice.

ME NS REBENEER R RRTHNF, TRAITEH,

SPECIFICATION

Plumbing Connections

Recommended inlet connections are 3/8" BSP.

A
EIEERE
IR 38" BSPHKE RN,

INSTALLATION R4

Install Flushing Mechanism

1. Install The Tank
1) Turn the water supply off before installing the new toilet.
2) Install the concealed tank system in wall before
decorating the wall.
3) Install the tank system per tank's installation instructions.
4) Refer to installation instructions of in-wall tank for SKU
of faceplate.

2. Install Manual Valve Or Sensor

Refer to installation instructions of manual valve or sensor
for the installation of flushing mechanism.
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Install The Toilet LIPS

1. Install the waste outlet and water inlet as shown. 1. ALRERE FREHTERAKHKE, MR,
UNIT: mm
B ZX
S.trap P.trap
HhHEK . BEHEK
Fig.#2
&2
2. Put the bowl in position, and using a pencil, mark the 2. HAMEREEASUIEAS AP O N EREESR LA
position of the bowl on the floor, as shown. Mark the IDHNLE, FELRR. BEESRKEBRN, FREEHS
positions for the tank attachment bolts on the wall. AFIEMEERAGFIOEES, REEBEIMREERN

B, MEMRR.

& Caution! Make sure that you avoid hidden cables and & b EHESEE SN, —EEBARIRNLY
pipes when drilling holes in the floor or wall. MEE,

®

Fig.#3
=3
3. Remove the bowl and place the installation template on 3. B EERs, BRERREEERT L, HEHBFLAA
the floor. Drill the anchor bolt hole (depth >38mm) in the B, AEFER15ZX0%53L, I9RERN/NTFI8= KAt B
floor with an 15mm dia. drill, then remove the template. 7L,
It is suggested to reverse the bowl before drilling with the BINEF AR EEREEFLET . B EES/I VOB, Bl
template. Compare the actual loacation of installation hole BIRS EERNHBREANEFNENLE, MREEHE
with the template to map more accurate installation MAE. E
location, as shown in the following figure.
/
\‘l
o ol I
4
/A
/
@ D
Fig.#4

&4
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4. Adjust the distance between centerline of PVC waste pipe 4 kB EMEH S OB, BTHEPVCHEsEHiELS

and the floor (wall) to match it consistent with marked FEESRAS OEENEMNE, FREESHE—Z. MmEFR
roughing-in. o
UNIT: mm

Back Back

Installation 7 Installation

BHREE HHRER

185 Finished XV Finished

A o f loor ﬂ\ c / Floor
L =ThE 29 | =ThE
155

Fig.#5
&5
5. Move the toilet to the field and make sure the bottom 5. BEFRENEREME, BRSHEMNFIREZETE,
profile matches marked line on the ground.
6. Install the threaded rods through 6. FiITEER FNERTEIF/BAKM
the seat holes in the bowl. Tighten FISREAT, EAARTIRFEIRRIER
M B B EEfE R

bolts with hex wrench. Making sure
that they install correctly in the
holes in the floor.

B R INAF B EEH IR M EE
ARAOIMEILABAN, ZRARNA—
ML EACHD IR AT, MTEKTL
FIIFF AR R KL B
. MREREMNIE,

It is suggested to use other auxillary
light such as torch to eluminate one
preserved installation hole of the
toilet. Watch the movement of the
threaded rod through the other
installation hole to better control the
installation process.
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NOTE: Do not use white cement or
high lime content cements to install

this toilet. The expansion of cement F Bk BT BE {5 B 18 =% 1Y B0 B0 15 1 =k R
due to a rise in temperature may R, BENERKRREMSIZM
make the toilet crack or cause EERBEHBIARNE,

damage. Kohler is not responsible
for any damage caused by
installation with the use of cement.
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Cleaning

/I\ Caution! Risk of product damage. Many cleaners

contain abrasive and chemical substances, and should
not be used for cleaning stainless steel, enamel,
plated or plastic fittings. These finishes should be
cleaned using a mild washing up detergent or soap
solution, rinsed and then wiped dry with a soft clean
cloth.

Caution! Risk of product damage. Most toilet bowl
cleaners are not harmful to the vitreous china surface
of the toilet bowl. Please follow the bowl cleaner
manufacturer’s instructions carefully.

Caution! Do not use in-tank cleaners. Products
containing chlorine (calcium hypochlorite) can
seriously damage fittings in the tank. This damage can
cause leakage and property damage.

CAUTION: Don't use any cement while installing
the toilet. Heat expansion of the toilet may damage
the feet of the toilet. Kohler will not be responsible for
any damage because of using cement.

WARNING: Risk of product damage.

Do not throw into the toilet what is easy to block it,
such as newspaper, paper pilch, sanitary towel.
Do not bump the vitreous china with great force to
prevent it from damaging and leaking.

Do not use the product in the water below 0°C.

CAUTION: Please do not use hard materials (like
scouring pad) to clean product surface, especially the
product logo.
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